Kind Attn: HR Manager/Officer,

    Kindly accept this application as an expression of my great interest in pursuing a career opportunity in your company. I like to offer myself as an applicant for any suitable vacant post. 

My experiences in Information Technology and Customer Services have equipped me with a multitude of skills including IT Solution, office management and exemplary customer service. With 3 years of work experience, I am confident that with my skill set and proven track record, I can be a valuable addition to your company.

I would greatly appreciate for your time to review my resume and hopeful for your kind consideration. 

I can be reached for an interview at your convenience.

Yours respectfully,

Sunny 
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Contact Information�
�



Email Address:		� HYPERLINK "mailto:sunny.338778@2freemail.com" �sunny.338778@2freemail.com� 





Target Job�
�



Target Job Title:		Web Programmer, Customer Service, Front Line Associate.


Career Level:			Mid-Career


Target Job Location:		Abu Dhabi, U.A.E.


Career Objectives:		To be a part of dynamic organization and to meet challenges and surpass expectation 


thereby contributing to the growth of the organization and self.


Target Industry:		Information Technology;


Banking; Financial Services; 


Customer Services;





Experience �
�



Web Programmer / Counsellor


at ABSTRACT CREATION Pvt Ltd.


Company Industry: IT / CONSULTANCY


Location: Pokhara, Nepal


June 2015 – December 2016


Process Oriented Approach and Quality Documentation delivered on time.


Bi-weekly status reports based on projects under development.


Web development/programming in (PHP, Java Script), Database (MYSQL), Graphical design (Adobe Photoshop, Coral Draw) Web Tools (Wordpress, Adobe Dreamweaver), Multimedia Tools (Adobe Flash). 


Search Engine Optimization in view of the Google, Yahoo SEO guideline.


Domain registration and Web hosting in Linux and Windows Operating System shared server.


Logo / Facebook Banner designing for organization according to their demand.


Network configuration and troubleshooting network/system issues.


Counselling students on study aboard programs;


Assistance on University Application.


Providing guidance on Documentation.


Guidance on Admission Interview and Visa Lodgment. 








�











Customer Service 


at PRAMARSHA SAVING & CREDIT CO-OPERATIVE SOCIETY LTD.


Company Industry: FINANCE


Location: Pokhara, Nepal.


January 2013 – March 2014


Welcome customers by greeting them; offering them assistance.


Been responsible for the carefully check and release of all remittance payments (i.e. Western Union, Prabhu Money, I.M.E., Himal Remit, Sulav Remit).


Obtaining valid government issued ID as per NRB guidelines before receiving/releasing payment.


Handling foreign currencies and bank notes.


Answering phone calls, effectively attend queries and ensures all are dealt accordingly, providing customer with pertinent information regarding their respective inquiries.


Preparing and maintaining daily transaction reports.


Maintaining daily balance sheet.





Education�
�



Bachelor of Business Studies (BBS), Management


at Janapriya Multiple Campus 


Location: Janapriya Marga, Pokhara, Nepal


Completion Date: Currently pursuing for Degree


__________________________________________________________________________________________________





Intermediate, Management


at Global Collegiate Higher Secondary School - HSEB


Location: Ranipauwa, Pokhara, Nepal


Completion Date: 2013 


__________________________________________________________________________________________________





S.L.C.


at Tops English Boarding School


MOE Board of Nepal


Location: Ramghat, Pokhara, Nepal


Completion Date: 2010 








Professional Qualification�
�



Diploma in Web Programming


at Active College of Information Technology


Location: Mahendrapool, Pokhara, Nepal


Completion Date: May, 2015


Field of Studies:	HTML, Java Script, Framework(Codeigniter), Wordpress, Adobe Dream Weaver 


Adobe Photoshop(CS)


Adobe Flash


			PHP, My SQL


Office 365 (Word; Excel, Power Point, Outlook) & Internet














Personal Information�
�



Nationality:			Nepali.


Religion:			Hindu.


Marital Status:			Single


Visa Status:		Visit Visa.


Languages:			English, Nepali, Hindi





Hobbies and Interests�
�



Reading, Internet Surfing, Music.














