Lysander 

      E-Mail: 
Lysander.338839@2freemail.com 

[image: image1.jpg]



Education

    Bachelor of Science in Petroleum Engineering, Palawan State University, Palawan Philippines 

       Language

    English, Filipino
       Goal

    Willing to start fresh, pursue and succeed in a new career.
IT Skills & Knowledge

	Languages

Cobol II

JCL

Natural

SQL

Other Skills:

Proficiency in Windows and MS Word, Excel and Powerpoint.

Basic Desktop Troubleshooting.


	Hardware
IBM 3090

PC
	Databases
DB2 

Adabas


Work Experience 
      Company: Software Ventures International (Software Services Corporation)

   Last position held:  Senior Mainframe Programmer
   Duration: 14 Years (May 2001-July 2015)

Summary

Combined 14 years of experience in customer/client support, software design, development, system maintenance in a Mainframe environment. 

Software Ventures International- Software Services Corporation (Philippines) – 14 Years
      Roles

       Functions as a Lead Client Support:

· Ensure that support staff handles the client problems in a timely manner (that adheres to the Service Level Agreement).
· Analyze and resolve problem/issues that were unable to be resolved by support staff.

· Ensure that support schedule if filled and followed.

· Ensure that the reports/updates/resolution details regarding the problem is submitted to the client.
· Ensure that established procedure is followed to ensure that the best possible solution is applied to resolve the problem or issue.
· Escalate to Manager or Onsite Support if the problem is not resolved.
       Functions as a Client Support:

· Get the proper client details and also as much information as you can about the problem from Client the first time. 

· Analyse the problem and also check the database if there are similar errors to the one reported. Apply the solution if applicable.
· Create a report about the resolution with details on how the issue happened, how it was resolved and how much time it took to be resolved.

· Inform the Client by calling that the problem is resolved, how it was resolved, and what might have caused the problem.
· Escalate to Lead Support if you are not able to resolve the issue.

· Adhere to Service Level Agreement for the resolution time.

       Functions as a Lead Developer and Lead Maintenance Programmer:
· Analyze, evaluate the requirements for the project/program given by the client including the business reason for the change. 
· Provide detailed estimates for each phase of project/program, from coding to final testing.

· Provide designs or detailed designs for the project/program.

· Assign the program/project to developers.
· Create a test plan for the program/project.
· Monitor, QA and review the project at every phase end.
· Be open for changes unseen when the design was conceived.
· Submit the finished program for final client approval.
· Ensure that the company and client standards are followed.
       Functions as a Developer and Maintenance Programmer:
· Adhere to the company and client standards in coding and testing.

· Analyze, evaluate the design provided by the Lead.
· Provide detailed estimates of your completion for each phase
· Code according to the design.
· Test the program by creating a test script that follows the test plan created by the lead developer.
· Submit the program to the Lead.
· Inform the lead if changes will not work.
· Peer review other developers work if possible.  
· Finish the program within the estimates as much as possible.
Project Experience

Lead Client Support/Lead Development and Maintenance Programmer

Client: 
Delta Airlines – Flight Attendant System Support
Period: 
March 2010 – July 2015 (5 years)

Developer/Programmer

Client:  
Conway, USA – Invoicing Department

Period: 
Mid November 2009 – Early March 2010 (4 months) 
Client Support/Maintenance Programmer

Client: 
NorthWest Airlines Flight Crew

Period: 
Late September 2006 – Early November 2009 (3 years)
Client Support/Maintenance Programmer

Client:  
NorthWest Airlines Passenger Revenue Accounting
Period: 
Mid September 2005 – Late September 2006 (1 year)
Developer/Programmer
Client: 
J.B. Hunt Transport Services, Inc.USA.

Period: 
November 2001– September 2005 (almost 4 years)
Developer/Programmer

Client: Con-Way Transportation Services, Inc. USA
Period: October 2001 – November 2001  (1 month)
Client Support/Maintenance Programmer
Client: Northwest Airlines Flight Crew 

Period: August 2001 – September 2001 (1 month)
    PROFILE
Name 


:  Lysander 

Age



:  38
Gender


:  Male

Height


:  170

Weight


:  74 kgs

Civil Status


:  Single

Religion


:  Roman Catholic
