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SHARMAINE 
Sharmaine.338851@2freemail.com

CAREER OBJECTIVE:
 To enhance more my talents with specific job assigned to me. To develop my skills and to help the company in attaining it goals and objectives by doing my part as an employee.
EDUCATION:
Tertiary



:        International School of Hotel & Restaurant 





         Management



                                                 Niog , Bacoor , City (2007-2009)
         Secondary                                 :        National High School





       Tabon Kawit, Cavite (2001-2005)
TRAINING:
March 1 – April 15, 2010                        :           Housekeeping Services

                                                                            Magsaysay Institute of Hospitality and Culinary Arts (MIHCA)

                                                                            Times Plaza Building, UN Avenue corner Taft Avenue

                                                            Manila, Philippines
May 20 -  May 28,2010                              Basic Saftey  Course 

· Elementary First Aid

· Personal Survival Technique

· Fire Prevention & Firefighting

· Personal Safety & Social Responsibility
                                                        Magsaysay Training Center 

                                                        6th Floor Times Plaza Bldg. U.N 

                                                        Corner Taft Ave. Ermita, Manila                      
SEMINARS ATTENDED                          

                                                                          H.O.P- Hotel Orientation Program





        MANILA PAVILION

          (July 20 , 2007)

                                                            Stay & Learn Program


          EXECUTIVE PLAZA HOTEL
                                                                     (DECEMBER 17-19 2007)
                                                                                                    Qualifications
· COMPUTERIZED ROOM RESERVATION

· PREPARE ROOMS FOR GUEST

WORKING EXPERIENCE
September 25,2014 –UP TO  PRESENT:   ETISALAT IN AL JUBAIL SHARJAH
                                                                                       (TELESALES AGENT)
March 01, 2013-August 28,2014 :                 SKYCABLE CORP.( Kawit ,Cavite)
                                                                                        (TELESALES AGENT)  

 DUTIES & RESPONSIBILITIES

· Generating and qualifying leads through cold calling.
· Converts inquiries into sales by answering inbound telephone calls
May 20, 2010 – November 23,2010           JOSEPHINE RESTAURANT( Kawit ,Cavite)
                                                                            (BANQUET ASSISTANT)
DUTIES & RESPONSIBILITIES
· Assisting in the general tidiness &  cleanliness of the Buffet area.
· Setting tables to the required layout.

· Ensuring stations are ready for service.

· Welcoming & greeting customers whilst offering advice on the menu & dishes.

· Be approachable & attentive.

· Enjoy the buzz of being busy & have a passion for working with people.

· Have the ability to work well under pressure. 

· Be smart & well presented
PERSONAL DATA
                Name:                                                Sharmaine 
                Age:                                                   25 yrs old

                Gender:                                              Female

                Status:                                                Single  

                Weight:                                              132 lbs

                Height:                                                5;5
I hereby certified that the above information is true and correct with to the best of my knowledge and belief..
