[image: image1.jpg]


CURRICULUM VITAE
ciji      
E Mail:  ciji338882@2freemail.com 
7 years’ experience in UAE and 7 years’ experience in India as travel consultant seeking opportunities.
 
Energetic and articulate individual with demonstrated experience working in travel and tourism customer service roles. Strong interpersonal skills ensuring the ability to work in a highly diverse environment in which respectful and effective communication skills are integral. Proven strengths in corporate customer service roles seeking a full time position in reservation and ticketing job.
CAREER OBJECTIVE


* To achieve excellence in my job by getting varied Experience in Airline Industry  
* To be the quintessence of customer service & customer satisfaction.

PROFESSIONAL QUALIFICATION   
Diploma in Travel & Tourism,    
 School of Airline and Travel Management, Cochin,                                      Course Comprised of IATA/UFTAA Level
Reservation in Amadeus, Sabre & Galileo                                             
Basic Computer knowledge & MS Office

EDUCATIONAL BACKGROUND 
Graduate in Science
:      
Mahatma Gandhi University, Kottayam, India 1995-Apr 1998 
Higher Diploma in 
Co-operation

: 
Central Board of Examination, Kerala Dec-1999 Sep – 2001


PROFESSIONAL WORK EXPERIENCE 
Akbar travels of India LLC   Karama Branch since July 01 -2013 to      Jan 31 -2017 
As corporate travel Consultant  
Arabian Tours & Travels Dubai Branch 29th Apr 2009 to 31st Dec 2012
As Counter Supervisor and Cochin Branch 01st May 2003 to 30th Mar 2008
Air India
Cochin International Airport 09th Apr 2002 to 30th Mar 2003 in Customer Service  

KEY SKILL 
· Customer service (Email, phone and face-to-face)
· Providing customer support to clients related to reservation, ticketing and booking.
· Providing support on fares and charges.
· Receiving calls, Email, and providing the passengers with the best destinations & guiding them with the best deals.
· Making professional, accurate, cost effective travel arrangements for clients while providing excellent customer service.
· Travel Insurance, Hotel Booking and Visa and tourism. 
· Making itineraries for both Domestic and International travel.
· Problem solving

ERSONAL TRAITS
	· Enjoy interacting with people.
	· Extravert.



	· Enjoy traveling to different places.


	· Self-motivated and energetic.



	· Able to handle any kind of situations.


	· Good at convincing people.



	· Efficient and well organized
	


ACHIEVEMENTS
· Appreciated by clients for good travel consultant and long term business relationship.
· Increased sales in the company.------------------------------------------                      
PERSONAL DATA
	

	Nationality

         :
Indian 

	Marital Status                       :
Married 

	Date of Birth 

         :
25 –May – 1978

	Language Known    
         :   English, Malayalam, Hindi.


 DECLARATION 
I solemnly declare that all statement made in this resume are true, complete & correct to the best of my knowledge and belief. 
Place: DUBAI                                                                                                         







                                        Signature
