                                                           Imran 
                                       Imran.338990@2freemail.com
Education and professional qualification:

March 2016:     Basil Paterson College, Edinburgh, United Kingdom

                         Cambridge CELTA (Certificate in English Language Teaching to Adults)

2014 - 2015:      BPP University, London, United Kingdom 

                          MSc in management with Finance. 
2014 -2015:     CMI (Chartered Management Institution) Level 7 Diploma. 
2013 – 2014:    BPP University, London, United Kingdom

                         Pre- masters diploma in Business Management. 

2010 – 2013:    Prifysgol University of Wales, United Kingdom

                         BA (Hons) in Accountancy. 

Work Experience

June 2015- December 2016: ESOL and Business English instructor at The Welcoming Association, Edinburgh, U.K. 

March 2016 – present: Teaching English as A Second Language & training for IELTS Exam (Privately)

May 2014- Present: Business English instructor. 

Sep. 2013- Dec. 2015:  Hennes & Mouritz, London and Edinburgh

                                      Sales advisor

                          Key responsibilities: 

	Providing customer service on the sales floor, in the fitting rooms and at the cash desk, working with garments, processing customer transactions at the cash desk, receiving and processing deliveries and following store routines. 


June 2012 - August 2012: Hamleys, London
                                          Customer service assistant
May 2011 – July 2014: Sainsbury’s, London

                                     Customer service assistant
                                     Key responsibilities: 
	Helping customers to get the products they need, informing customers about the promotions and serving customers at the cash desk.  


Languages: Fluent in English, Bengali, Hindi and Urdu. 

Computer skills: Adept at programs such as Word, Excel and Powerpoint. 
Interest: Meeting new people, short documentary.                         

