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Ivy.338991@2freemail.com
C  A  R  E  E  R         O  B  J  E  C  T  I  V  E

To pursue a long term career with a company having a global vision, which encourages creativity and
 offer opportunities for career and personal growth. I wish to use while at the same time enhance my professional knowledge and ability to work in a group with a sense of greater responsibility.
PERSONAL BACKGROUND
Nickname   :Ivy,Christea

Age 
        :29 years old 

Birth Date   :July 11, 1987

Nationality  :Filipino 

Height        :5’1”

Weight       :115 lbs.Civil 

Status        :Single  
EDUCATIONAL BACKGROUND 

TERTIARY EDUCATION

· Bachelor of Science in NURSING 

     Davao Doctors College PH 
2005-2009-TOP SECTION
SECONDARY EDUCATION

· M’lang National Highschool (Higschool) 2000-2004      

· With Consistent Honors
 PRIMARY EDUCATION
· Southern Baptist College (Elementary)1994-2000

· With Consistent Honors
CHARACTER REFERENCES:

· AVAILABLE UPON REQUEST

     Q  U   A   L   I   F   I   C   A   T   I   O   N   S
1. Sincere

2. A diligent professional with 5 years cumulative experience in medical/pharmaceutical and 1 year experience as a customer service representative (BPO).

3. Have a smart, professional appearance and is able to come up with creative ideas and tactics to present outstanding reports and proposals.

4. Knowledgeable in Microsoft Office: Word, PowerPoint and Excel.

5. Holds an Internatioal Driving Permit-with more than 4 years of driving experience (6-8 hours drive/day)
6. MedRep Board Exam-IPPS passer 2015 (The Integrity and Proficiency program for the Pharmaceutical Sector)
7. WITH 4 YEARS OF EXPERIENCE AS A HEALTH CARE SPECIALIST OF A MULTINATIONAL PHARMACEUTICAL COMPANY HANDLING INNOVATOR PRODUCTS- GLAXOSMITHKLINE 

8. WELL TRAINED IN CUSTOMER INTERACTIONS, DETAILING, PRODUCT PRESENTATIONS, SALES ANALYSIS, AND BUSINESS PLANNING-GSK and Zydus Cadila
9. WITH 1 YEAR EXPERIENCE AS A TECHNICAL/CUSTOMER SUPPORT IN A BPO COMPANY-SUTHERLAND GLOBAL (NORTON/SYMANTEC ACCOUNT)
10. Candidate for promotion to handle 7-10 people
11. Above average level of IQ, EQ and AQ

12. OTHER SKILLS- Customer Focus with Customer Service, Data Entry Skills, Listening, Phone Skills, Verbal Communication, APACT hadling, Building Rapport  and sincere Relationships, People Skills, Interpersonal Savvy, Problem Solving, Power-tasking
PROFESSIONAL EXPERIENCES 
5 YEARS EXPERIENCE IN PHARMACEUTICAL SALES
GlaxoSmithKline/GSK  (October 2012 – 2016)




· Conducts customer segmentation in line with the Company’s guidelines to ensure target customers are approached with the optimal tools & frequency and provided with best-in-class customer service.
· Conducts ongoing market analysis, including Market, Competitive and Emotional Intelligence and being able to understand customers and market insights to ensure achievement of short-term and long-term business objectives. 
· Build sustainable positive relationships with target Health Care Professionals and different stakeholders and maintain updated customer database to ensure full understanding of customer needs to be able to timely fulfill them.
· Maintain a stable and harmonious relationship between team mates and cluster mates in order to perform assigned task. 
· Able to play as a team player while at the same time with innate sense of initiative to Lead when needed.
  ZYDUS CADILA (2011-2012)

· Maintain and engage a monthly activity with doctors and create a demand for vaccines and give the doctors information and updates on vaccines.
· Assigned away from my hometown and was task to visit 3 different cities every week to visit stakeholders and generate demand of my handled products
· Effective time management, organization and multitasking skills.
- Posses good negotiations skills to deal with Medical and Healthcare Professionals
- Strong communication skills in writing and verbal.
- Team player and should work well under pressure.
- Proficient in Microsoft Office.
1YEAR EXPERIENCE IN THE BPO INDUSTRY

SUTHERLAND GLOBAL SERVICE- SYMANTEC/NORTON ACCOUNT (2010-2011)

· Answers inquiries by clarifying desired information; researching, locating, and providing information.
· Resolves problems by clarifying issues; researching and exploring answers and alternative solutions; implementing solutions; escalating unresolved problems.
· Sells additional services by recognizing opportunities to up-sell accounts; explaining new features.
· Maintains call center database by entering information.
· Keeps equipment operational by following established procedures; reporting malfunctions.
· Updates job knowledge by participating in educational opportunities.
· Enhances organization reputation by accepting ownership for accomplishing new and different requests; exploring opportunities to add value to job accomplishments.
· Customer Focus with Customer Service, Data Entry Skills, Listening, Phone Skills, Verbal Communication, Building Relationships, People Skills, Interpersonal Savvy, Problem Solving, Multi-tasking
    ACHIEVEMENTS
GLAXOSMITHKLINE
·  Achieving 120% Annual Sales Performance for Cardiovascular Products -2013-2014 quarter
· Consistent product knowledge champion and Excellent rating in Patient Focus Selling 

· 98% Call rate achievement

· Outstanding rating in Business Planning and Analysis

· Excellent performance in Product presentation conducted to Specialized Doctors
· Was able to build a sincere rapport/ relationship with MDs 
ZYDUS CADILA
· Zydus annual recognition awardee for achieving 102% Sales performance-Cardio-Metabolic products 2011
SUTHERLAND GLOBAL SERVICES
· Awarded as one of the top agent in Sutherland 2010

· Recognized as one of the account customer retainer-for Symantec subscription

· Chosen by the team to represent the account in an annual call flow competition-Philippines 
OTHER ACHIEVEMENTS
· Registered Medical Representative-IPSS 2015 passer (pioneering)

· Philippine Nursing Licensure Exam Take 1 passer-December 2009

· Davao Doctors College- Student Red Cross Vice President 2008-2009
· Davao Doctors College- Chess Board Varsity 

· Part of the 8% with above average Aptitude exam result

· Graduated as the Class 1st honorable Mention –Secondary Education
· Consistent Honor students

· Student Body Organization Vice President- 2003-2004
· Was able to build a respected image among my colleagues, supervisors, stakeholders and friends.
I shall be looking forward to hearing from you soon regarding the status of my application. I am also looking forward for a scheduled in person interview regarding my worth as an applicant at a time convenient for you.
Very respectfully yours,

