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HADHER
E-Mail: hadher.339032@2freemail.com 
Skills to set goals, monitor work and evaluate the results to ensure that business objectives and operating requirements are met and consistent with the needs and vision of the organization; targeting  a good position with a dynamic work sphere to extract my inherent skills as a professional and to develop my aptitude and also to attain my career progress.
PROFILE SUMMARY
· A B.Sc Chemistry professional with over 6.8 years of experience in Sales Co-ordination and Customer Relationship Management, Marketing and Project Management, Technical Support to Administration & Front Desk, Liaison & Coordination and  Team Management.
· Worked with ABBOTT INDIA Pvt. Ltd. as Professional Sales Manager.
· Multi-tasking leader with qualitative approach in formulating strategic plans, sales and  maintaining good relationship with customer and sub-contractors, effective support to Pharma projects and establishing entire operations with key focus on profitability and company’s brand
· Completed MHS Process Training in HCL and worked as Senior Customer Support Executive in ACHIEVERS Solutions
· Skilled at analysing progress & marketing trends, preparing & reviewing competitors strategy, method statements, work procedures, procurement analysis and measuring productivity

· Proficient in guiding teams during each phase of product lifecycle including pre-marketing, order management, closeout and customer service; ensuring availability of sufficient manpower, financial, technological & other resources 

· Merit of working with clients like Sentiss Pharma INDIA Pvt. Ltd., Galderma INDIA Pvt. Ltd.
· Possess knowledge of  DTP Applications, MS-Office, Word, Excel, Hardware and Networking
· Proven strengths in problem solving, sales and marketing, coordination and business analysis
CORE COMPETENCIES

Customer-Relation Management; Team Management; Property Management; Strategic Planning & Implementation; Sales and Marketing; Procurement Coordination; Office Administration; Material Management; Costing; Budgeting; and Compliance. 

ACADEMIC DETAILS

· B.Sc.Chemistry, The New College, Madras University, Chennai, INDIA in 2011
ORGANISATIONAL EXPERIENCE
#1   ABBOTT INDIA Pvt. Ltd.,


February 2016 – November 2016
         Professional Sales Manager
#2   SENTISS PHARMA INDIA Pvt. Ltd.                    July 2015 –  February 2016

         Territory Manager
#3   GALDERMA INDIA Pvt. Ltd.

               January 2014 – May 2015

         Territory Business Executive

#4    PONNU Hypermarket Pvt. Ltd.

     November 2011 – October 2013

          Senior Sales Executive

#5    ACHIEVERS Solutions


                  July 2009 –  October 2011

          Senior Customer Support Executive
Key Result Areas
· Monitored & controlled products with respect to cost, resource & quality compliance to ensure satisfactory results of products

· Promoting  company brand in highly inspirable and arranging CME  and Round-Table conferences for Doctors and explaining clinical trials in brief

· Multi-tasking leader with qualitative approach in formulating strategic plans, sales and  maintaining good relationship with customer and effective support to administration and establishing entire operations with key focus on profitability and company’s image
· Impementing new strategies for sales and marketing products, cold calling and analysing market cost day to day, inspiring customers or clients to profitable business scale
· Followed all the statutory parameters/ approvals from competent authorities on the basis of daily, weekly and monthly review as well as monitored and reported them on time 

· Effective communication with suppliers and vendors, analyse Territory sales and competitor strategies
· Streamlined inquiries & technical related activities from clients, consultants & vendors and prepared mitigation plans for delayed work for overall  product delivery  within stipulated time

· Organised & participated in progress reviewing meetings with the management, other agencies and consultant, formulated weekly and monthly progress reports, as well as cross-checked vendors for supplying products within control schedule
· Supervised Material management, quality management of products
· Administered quality and supply-chain management programs for the product control schedule and managed inquiries & technical related activities from clients, consultants and vendors

· Participated in product review meetings with the client for tracking product progress

· Analysed risks and other local issues to management as well as built & maintained relationship with clients
IT SKILLS
· Basics of Hardware and Networking
· DTP and Order Management Applications

· MS-Offfice, Ppt, Outlook, Word, Excel
EXTRACURRICULAR ACTIVITIES 

· Participated in NSS & Red Cross Youth Campaign as a Lead
· Played sports like Football,Cricket, Shuttle
· Business Management and Analysis
· Hosted multi-cultural activities for public and corporates

· Oraganised company promotions and introduced new products
PERSONAL DETAILS

· Date of Birth:
                 3rd Nov 1990
· Languages Known:
   English, Tamil & Hindi
· Nationality:
                 Indian
· Visa Status:
                 Tourist Visa
· Present location:
                 Dubai[image: image5.png]
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