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ARIFULLA
ARIFULLA.339043@2freemail.com  

Achievement-driven professional, seeking challenging assignments in Logistics Operations with a growth-oriented organization of repute in Shipping / Courier services

PROFILE SUMMARY 



· A competent professional with 11+ years of experience in Logistics Operations, Import / Export Operations, Documentation and Clearance
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Adept in inducing valuable efficiency enhancements and managing a wide spectrum of tasks across the logistics processes along with knowledge of latest trends and control techniques

· Hands-on experience in directing all logistics functions including cargo planning, storage, distribution, payment realizations & customer support as well as negotiations with transporters for ensuring cost effective transport solutions & clearances

· Resourceful in managing day-to-day relationship with vendors, customers, transporters, shipping lines & freight forwarders, from placement of order till delivery of shipment, rate negotiations as to ensure achievement of service & quality norms for smooth flow of operations & supply of required items 

· Proficiency in coordinating with internal/external customers for running successful business operations

· Demonstrated abilities in carrying out EXIM operations and maintaining various documents for the same

· An effective communicator with honed interpersonal, negotiation, planning, problem solving and motivational skills

CORE COMPETENCIES
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Managing logistics operations involving coordinating with transporters, CHA’s and other external agencies for achieving  seamless & cost-effective transport solutions

· Monitoring availability of stock, making appropriate arrangements, sustaining the existing network & managing the supply chain for ensuring timely distribution of the merchandise 
· Managing service operations for rendering and achieving quality services; providing first line customer support by answering queries & resolving their issues, ensuring minimum TAT

· Interfacing with buyers for price / terms of delivery negotiation for cost effective logistics and handling wide gamut of tasks related to sending offers to our foreign clients, dealing with C&F agents on receipt of LC / foreign order

· Preparing pre-shipment documents & post shipment documents and arranging to send post shipment documents through accounts department to buyer

· Establishing Letters of Credit, Advance Remittances, License Route & Vetting of necessary commercial documents and maintaining all documents i.e., Invoice, Packing List and Certificate of Origin as per LC or PO

ORGANIZATIONAL EXPERIENCE



 Dec’14 – Till Date    UNIQUE GENERAL TRADING FZE Sharjah, United Arab Emirates as Logistics Supervisor
Accomplishments:
· Handling all imports and export shipments.

· Self correspondence with overseas suppliers/buyers for import/export shipments.

· Follow up for pending orders and informing status of orders to management.

· Verifying normal and L/C related shipping documents for both imports and exports.

· Negotiating freight rates with various shipping lines, freight forwarding agents.

· Analysis and comparison of shipping expenses.

· Processing payment invoices of shipping line, freight forwarders, and transporters and forwarding payments requests to accounts department to arrange payment.

· Liaise with shipping line, freight forwarder for ETD/ETA of shipments. 

· Assisting warehouse- In charge in operations, distribution and inventory management.

· Arranging  E-clearance (online documentation).

· Arranging container cross stuffing, re-export and ship shore documentation.

· Co-ordinating with transporters for import containers pull out from port and placement of       containers for export loading
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Aug’08 – Aug’14

Gava Forwarding LLC, Abu Dhabi, United Arab Emirates as Operations Supervisor 
Accomplishments:

· Involved in getting rates from company’s agent worldwide

· Handled various key clients, who were supplying materials to Abu Dhabi Presidential Palace since last 3 years

· Responsible for handling all shipments from China & Turkey

· Shouldered the responsibility to generate invoices for clients of Abu Dhabi

· Responsible for all operational activities in Abu Dhabi such as follow up with clients, agents, shipping lines, etc. and clearance & deliveries.
· Managing a team of 4 persons 
Sep’04 – Jul’08

Paris Group (Versace), Accountant cum Cashier

Accomplishments:

· Efficiently caught a customer with fake currency

ACADEMIC DETAILS


2004


B.Com. From D. Banumaiah’s College of Commerce & Arts, Mysore, University of Mysore

IT SKILLS



· Well versed with MS Office, Flotilla, Navision and Internet Applications

