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ZEESHAN 

E-mail: zeeshan.339058@2freemail.com 
Deira Dubai, UAE.
                                                                                                                                                                                                                                                                                                                                                                                          
Objective
 A position to fill travel related needs of individuals, plan business trips or family vacations; contribute to sales growth of travel agency. To improve my career and hone my skills further as a travel agent by becoming a part of one of the top and most diverse travel agencies in the country;  to provide excellent service to my clients so they can enjoy their vacation with the least possible hassle and worry.
Experience











Travel Agent









2015 - 2017
AD TRAVELS








Sialkot, Pakistan.
· Dealing with IATA & Non-IATA Agencies regarding services of Air Ticketing, Travel Insurances, visas & Umrah Packages.

· Plan and sell ticketing, transportations, accommodations, insurance and other travel services.
· Assemble issue required documentation, like tickets, travel insurance policies, and itineraries.
· Provide customers with travel suggestions information sources, like guides, directories, brochures, and maps.
· Arranging flights, insurance and accommodation.
· Advising clients on travel arrangements, e.g. visas and passports.
· Met with customers to discuss travel foreign and domestic travel and tour packages.

· Calculated travel and accommodation costs within customer budget and offered recommendations for cost savings such as off-season tours.

· Book transportation, make hotel reservations and collect payment/fees.
Travel Consultant








2006 - 2015
REEM EXPRESS PVT LTD







Sialkot, Pakistan.
· Maintain regular communication with customer prior to departure to provide updated Travel information including delayed departures and earlier flight availability.

· Confirm bookings and notify clients of luggage, insurance, medical, passport, visa & currency requirements.
· Made Visas, flight arrangements, booked hotels and transportation for the clients in advance.

· Process clients’ visa applications.
· Responsible for collecting and recording deposits and final payments.

· Verify customer passports visas and state issued ID's and ensure proper identification for passage to foreign countries.

· Train new staff members.

· Do other errands or and chores assigned by supervisor from time to time

Sales Representative








2004 - 2006
SPORT LAND








Dubai, UAE.
· Assisted and encouraged customers in selecting and purchasing required products in a retail environment.

· Described product’s features/benefits and demonstrated usage.

· Answered/addressed customers’ questions – Provides information concerning specifications, warranties and maintenance of merchandise and delivery options.

· Maintained sales records, reviewed sales prices.

· Coordinated stock inventory and requisition of new stock.

· Achieve the monthly sales target.
· Worked with company staff to effectively close sales; sales management Perfected knowledge of product.
Education.


I.C.S (Intermediate of Computer Science)


(From Gujranwala Board)
Matriculation in science.




(From Gujranwala Board)
Certifications

Certificate in Travel & Tourism.

DIT (Diploma in Information Technology)


Diploma in Hardware management and Troubleshooting.


Certificate in English Language.

Skills
· Galileo (GDS)
· Sabre (GDS)
· Proficiency in Microsoft Office 
· Professional hardware & troubleshooting

· Operate all types of programs & software’s

Personal Profile:

Date of Birth:



21st Nov, 1983


Religion:



Islam


Marital Status:



Single


Sex:




Male


Country:



Pakistan

Visa Status:



Visit
Languages

Written & Spoken English, Urdu, Punjabi, Read Arabic.
Career Summary:

Strong Interpersonal, Analytical & Communication Skills.


Adaptable to Job challenges and Changes.


Confident, Self-Learning and Hardworking.
