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Sales & Customer care services

ABDELRAHMAN

Email: abdelrahman.339107@2freemail.com 





Career Objective
A leader in customer service  & sales filed that caring about customers needs, solve their complains, get their inquiries offering them new services, products, promotions & overall trying to get their highest level of satisfaction.

Personal Information
	Birth Date:
	10 November 1980

	Nationality:
	Egypt

	Visa Status:
	Citizen

	Residence Location:
	Cairo, Egypt

	Marital Status:
	Married 

	D riving License:
	Egypt/Valid 




Professional Experience
	February 2007 - Present:
	Senior Team leader   
Contractors 
Egypt 

Company Industry: Retail/Customer Services  
Job Role/Department: Sales/Services 

retail Egypt
Act as Store Manager at Sohag, Shoubra, Nasr City & MasrWel Sudan Store
Assistant store Manager at Store, Mossadak Store, Roxy Store, Maadi Ellaselky Store
Our duties:
· For the sales rule:
Providing products & services, get their satisfaction by offering them their needs, exceeds their value of information to be aware of our products especially the strategic one & all that by up selling &cross selling technique with target commitment that we have to achieve month over month & year over year, also focusing on the percentage of the revenue especially the sales revenue & the cure of selling items
· For the customer care rule:
Handling customers complaints, getting their inquires, gaining the highest level of satisfaction & that by achieving the best service level that required according to Vodafone regulations, also refresh & update the product knowledge for the Sales Rep to deliver the right information to our customer & to avoid misleading 
· For the management rule:
Observing & monitoring the store result, Managers& leaders & their progressing month over month & that by Store monthly meeting applied and documented with a serialized action plan of the monthly findings, also conducting leaders weekly meeting, conducting skip level & one to one meeting with documented feedback, managers and leaders development plan compliance, also spot talents and development for existing employees as well as their compliance & meeting deadlines for the requested tasks and reports 

	 
	


	September 2005 - January 2007:
	Customer Service Representative
Outsourcing Call Center Vodafone 
Egypt 

Company Industry: Customer Service 
Job Role/Department: Support Services 

Agent call center taking inbound calls in call center Vodafone Egypt getting customers inquires solving their problem, handling their complains, provide them new service, making survey to take their opinions about Vodafone service & network.
Also making outbound calls to verify customer’s data & enter it especially those who are segment Premium customers.
*Get Thanks Letter from Manger of CRM of Vodafone Duncan Howard (Supporting project Siebel)

	 
	


	June 2004 - September 2005:
	Agent call center
Raya Call Center 
Egypt 

Company Industry: Customer Service 
Job Role/Department: Customer Service 

Working at McDonald's Project as an agent call center taking food orders & offering new promotions also try to solve their complains if anything goes wrong with their orders.

	 
	


	February 2003 - April 2004:
	Sales
Raya Distribution 
Egypt 

Company Industry: Other 
Job Role/Department: Technology 
Sales representative as the company provides technology tools & business solution devices like GPS devices, mobiles, I mate handsets even for individuals or corporate customers & with target commitment that related to commission system & focus on the percentage of the selling items & gross of the monthly revenue & the yearly profit 




Education
	May 2004:
	Ain shams University, Cairo, Egypt
Bachelor's degree/higher diploma 

	 
	


	May 1997:
	Saint Joseph Maronite Language School, Cairo, Egypt
High school or equivalent, English High level 




Career Level
	Career Level:
	Management

	Notice Period to Work:
	Within two weeks 




Target Job
	Target Job Location:
	UAE; Egypt; Saudi Arabia; any available location 

	Target Industry:
	Customer Service; Sales

	Employment Type:
	Employee

	Employment Status:
	Full time




Skills
	Skill
	Skill Level
	Years of Experience
	Last Used

	Microsoft Certified System Engineering (MCSE)
	Intermediate
	More than 2 years
	More than 1 year

	Excellent Pc usage, Excel, Word and Internet
	Expert
	More than 2 years
	More than 1 year

	Customer Service Certified
Emotions intelligence 
Time management 
	Expert
Expert
Expert
	More than 2 years
More than 2 years
More than 2 year
	More than 1 year
More than 1 year
More than 1 year




Languages
	Language
	Skill Level
	Years of Experience
	Last Used

	English
	Expert
	More than 10 years
	1 month or less

	Arabic
	Expert
	More than 10 years
	1 month or less

	Italian
	Intermediate
	1 year or less
	More than 1 year




Training and Certifications 
Innovative Group
Duration: 31 Days - (From 1 December 2009 To 31 December 2009) Type of Training: Soft Skills Certificate: Emotions intelligence 
Logic Management Consulting
Duration: 34 Days - (From 1 January 2009 To 3 February 2009 ) Type of Training: Soft Skills Certificate: Effective Time Management 
Vodafone Academy
Duration: 38 Days - (From 1 October 2007 To 7 November 2007 ) Type of Training: Soft skills Certificate: Fundamentals for success 
Raya Academy
Duration: 80 Days - (From 1 July 2005 To 18 September 2005 ) Type of Training: Customer Service & Handling Complaints Certificate: Customer Service Certified 
�








