KARTHIKEYAN
KARTHIKEYAN.339165@2freemail.com  
BUSINESS ANALYST

SYNOPSIS
• 7 years & 3 months of cross-culture experience in leading and carrying out all phases of full SDLC lifecycle enterprise system Development from planning, analyzing, designing, building and testing client/Server applications, to maintaining and modernizing legacy of applications.
• Expertise in Process Improvement Analysis & Business Process Management and Business Analyst for large, complex IT projects/systems (IBOX- Shipping & Logistics Domain software).

• Hold good skills in Requirement gathering, creating business requirement, Oracle 9i, Oracle forms & Report and BI tool. 

• Developed the IBOX Application Methodology for defining, documenting, managing and automating business processes and business rules used by MSC (Mediterranean shipping company)

CAREER HISTORY
iBox Technology Pvt Ltd (NOV’2009 to Present)
Role: BUSINESS ANALYST & BUSINESS RULES ARCHITECT


Projects Handled at On-Site Implementation:

Project: MSC Djibouti                                                                                     MAY 2015 - JUL 2015
Project: MSC Ivory Coast 





     FEB 2015 – APR 2015
Project: MSC Mozambique           



                    Oct 2013 – May 2014                                                          

· Designed the Business Rules architecture, methodology of requirement gathering, Business solutions, Training clients, Testing, Enhancement for MSC Key users.
· Providing expertise in Business Rules technology, design, and industry best practices to MSC Agency.
· Configured the Application and ensured the functioning of the same in End User PCs.

· Co-ordinated with the Development team, to successfully develop and deploy the application in Test environment for UAT. These include the requirements/Gaps which were identified during the GAP Analysis Phase.

· Supporting for user queries from the IBOX Application(AFSYS) for MSC GLOBAL users

· After the Implementation, provided offsite support to client in order to facilitate the smooth running and streamlining of the application. 

Project: MSC Romania, MSC Moldova, MSC Israel, MSC Greece, 

                 MSC Panama, MSC Georgia and MSC Ukraine                                     Dec 2012 – TILL DATE
· Designed and created Business Requirement Specification for the ERP requirements

· Implemented changes in ERP system for enhancements.

· Prepared Root Cause Analysis document for the application and implemented various            root-cause fixes for the application, have been part of the performance bug fixing team.

· Built the knowledge repository by writing technical documents.

· Tested the programs which have been developed for final release.

· Customized Financial EDI, Customs regulation, Chamber of shipping implementation.

·  Expert in understanding the process and providing swift business solution with help of system process.

Application: MSC (T) Web Portal                                                                           Aug 2012- Nov 2012
MSC (T) is a web based application assisting customers to effectively track their shipment status in the simplest way. I was assigned to the Web Portal Application Testing and Deployment for UAT.

· Analyze the system design for requirements to help the client categorize and organize the various releases.

· Coordinate with the development team to help them understand and develop based on the business requirements.

· Was part of testing team in designing the functional test cases.

· Test the key functionality of the system before moving the product to UAT.

Project: iBox, Oracle Based ERP, Shipping and Logistics 
                                   NOV 2009 –JUL 2012
Support Executive 
As a support executive my responsibilities were the following:

· Provided live support round the clock, six days per week for the clients.

· Bug Tracking and reporting to functional team for the frequent bugs.

· Frequent communication with the client to provide full product support.

· Accessing the Live server located in various clients places and monitors the EDI jobs at regular intervals.

KNOWLEDGE

· Experience leading strategic digitization projects for a MSC (Mediterranean shipping company)
· Functional experience in IT, Shipping & Logistics, Finance.

· Industry experience: EDI (Electronic Data Interchange), Shipping Domain

· Strong understanding of the key challenges facing competitive, global businesses today: compliance, reducing IT costs, quality, agility, time to market, downsizing, off-shoring/outsourcing, privacy, retaining & digitizing knowledge, preventing business mistakes, and minimizing legal & financial risks.

EXPERTISE

· Exceptional ability to learn new industries and business processes quickly.

· Business experience designing systems for MSC Shipping Agency Cruise Reservations, Commissions, Container Logistics, Customer management, Booking, Transshipment, Operations, Supply Chain Management.

· Experience designing and building expert systems for Product Recommendation & Selection,

· Knowledge Management, and Business Rules Management

· Experience using BIT(Business Intelligence) Tool to develop a Shipping based Reports 

TECHNICAL SUMMARY

· Tools: Microsoft Office XP, BIT (Business Intelligence Tool), SQL NAVIGATOR, Oracle Forms & Reports

· Process Modeling: Oracle Based ERP.

STRENGTHS

· Client Relationship Management, Helping the Client to derive the strategies for problem resolution.

· System and Process Analysis

· Design of components functionally

· Project scheduling and tracking

· Team management 

EDUCATION 
· B.Tech (Bachelor of Technology – Information Technology) Rajiv Gandhi College of Engineering, Chennai, Anna University- May 2009 with 73% (First class).

I do hereby confirm that the information given above this is true to the best of my knowledge.

