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A) IDENTIFICATION
Name:  SHUDZEKA 
SHUDZEKA.339216@2freemail.com 
Date of Birth: 04/04/1987
Nationality: Cameroonian

Marital Status:  Single
I.T SUPPORT TECHNICIAN /ADMINISTRATIVE ASSISTANT
                                                                   5years 6months experienced

                                                              Economics Knowledge

B) ACADEMIC ACKGROUND

2011 Cisco Certified Technician              IMIT (P for D) Feu Rouge Bessengue, Douala,Cameroon
2010 Bachelors Degree in Economics    University of Buea

2007 Advanced Level Certificate            Saint Augustine College Nso

C) SKILLS  

-Ability to diagnose and troubleshoot Hardware and Software problems (PCs)
-Ability to take stock

-Ability to install barcodes machine and print barcode labeling
-Ability to install operating systems and other software applications (PCs, Scanners, Printers)
-Ability to extract information

-A valuable skill in analyzing quantitative data

-Critical thinking and strong communication skills in problem solving.

-Ability to use statistical forecasting to explain decisions.

-Oral and written skills.

-Ability to configure PCs on network (LAN connection)
D) PROFESSIONAL EXPERIENCES
2016-Equip up Store co .ltd Cameroon
Post of responsibility: IT/Sale
-installation of system and entry company inventory

-follow up clients

2012 -2015: Africa advanced supply co.ltd Cameroon
Post of responsibility: It Supervisor
Task carrying out;

-installations of point of sale systems (POS)
-Installation of AAS Hotel Software,Restaurant software,Super market Software etc
-purchasing of equipments for PCs, cables, inks, ribbons, labels, computers, routers, switches

-installation of SQL SERVER2005 system and networking machines

-installation and printing customized product barcodes and Business cards
-Installation of Barcode printers and creating templates
-Training of Clients upon installation of POS softwares,Hotel software etc

-Installation of Operating systems and Pc maintenance
2012 (6months) GESELA Sarl: Marketing Department

Post of responsibility: Sale Executive

 Tasks carried out

 -  Vehicles Negotiator

 -  Cross checking vehicles documents

 -  Paying insurance and signing sale certificates, Receipts
 2011 (6 months) PC Maintenance Technician IMIT Douala

Tasks carried out

-  Installation of Operation systems (XP, Vista, Windows 7)

-  Networking Machines

-  Providing preventive checks

-  Recovery lost data from corrupt, damage drives 

 2009 (3months) Academic Internship at Nouvelle Parfumerie Gandour Ltd Douala

Tasks carried out

 -  Data recoding. Registering output per machine (bottles)
 -Taking stocks
G) OTHER KNOWLEDGE
-  Good in allocating efficient use of resources

-  Good in photo slideshow

-  Microsoft applications (words, excel, publisher)

F) MISCELLANEOUS
-   Enjoy watching football

-   Like reading Innovative documents
