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PROFESSIONAL SUMMARY

A registered pharmacist with over 3 years’ experience well versed in pharmacology, dispensing, compounding and medication therapy. A committed professional with a genuine interest in improving patient experience and customer service focussed on compliance. Now seeking to put my experience along with Leadership and team management skills to use and become a seamless addition to the Organisation.

SKILLS

· Team leadership abilities and financial oversight.
· Thorough understanding of best prescription and pharmacy practices.
· Organisational skills needed to keep the pharmacy in order and easy to run.
· Work well under pressure, Flexible and Quick learner.
· Proficient in computer skills related to pharmacy operations and knowledge of medical terminology along with abbreviations comprehension.
· Honest and dependable with excellent interpersonal and team management skills.
· Proficiency in English Speaking, Reading and Writing along with other languages such as Hindi, Urdu, Telugu.
EXPERIENCE

FAARAAN MEDICAL AND GENERAL STORE
Pharmacist
Nov 2014 – Dec 2016

Nizamabad, Telangana, India 503001.

· Advise customers on recommended dosage, warnings, storage and possible side effects of all dispensed medications.
· Assist customers with the purchase of OTC medication and medical equipments.
· Helping customers in evaluating their symptoms and guiding them to the right Doctor.
· Perform services such as administering vaccines to pharmacy customers and taking the blood pressure, temperature and other vitals like BMIs.
· Receive orders for prescription through phone, fax or in person and ensure each one is taken care of.
· Provided exceptional customer service that included additional information and education about medications, resulting in increased sales and maintaining maximum customer retention.
· Finding substitute for medicines prescribed that are not available in the pharmacy and dispensing to the concerned after getting approval from author of the prescription which make the organization more customer friendly.
· Achieved 10% increase in pharmacy revenue by up selling Health and Dietary supplements, generic medicines.
· Implementing new guidelines and streamlining the work flow that helps in minimizing administrating errors.
ORANGE PHARMACY
Pharmacist
JUNE 2011 – DEC 2012

Nizamabad, Telangana, India 503001.

· Communicated regularly with doctor’s offices and hospitals regarding patient medications and possible drug interactions.
· Accurately store and preserve stock and ensure potency and safety.
· Direct patient care and satisfaction initiatives.
· Place orders to replenish stock of equipment, medication, supplies etc.
· Keeping a register of controlled medicines for legal reasons.
· Advising patients on the most appropriate drug for their symptoms and potential side effects.
· Help outcomes and improve cost decline when involved in patient care.
· Communicate effectively to evaluate factors that may affect a patient’s ability to take medication.
· Inventory all medications, equipment, and supplies in stock and report needs to supervisors for ordering, and restock when orders are delivered.
	EDUCATION
	
	

	
	Post Graduate degree in Pharmaceutical Sciences
	Jan 2013 – Oct 2014

	
	Edinburgh Napier University, Scotland, UK
	
	

	
	Bachelors in Pharmacy
	
	2007 – 2011

	
	Jawahar lal Nehru Technological University, Hyderabad, India.
	

	
	Intermediate in Bi.P.C (Biology, Physics, Chemistry)
	2004 –2006

	
	Kakatiya Junior College, India.
	
	

	
	SSC Matriculation
	
	2003 – 2004

	
	Kakatitya High School, India.
	
	


OUTCOMES

Specialised Training and Certifications:

· Analytical Instrumentation training at PHARMA TRAIN, Hyderabad, India, for a period of 30 days.
· Practical training on Drug Product/Drug Substance analysis using Analytical instruments (HPLC, GC, UV-Vis, Spectrophotometer and Dissolution).
· Industrial training at NSF Parma Plc., Hyderabad, India, In Production department for a period of 30 days.
Scholarships and Awards:

· Achieved an IELTS Scholarship of GBP 2000 in Academic module with an overall score of 7.5
· Awarded Scholarship for Bachelors in Pharmacy throughout the course period.
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