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 Chitra 
Chitra.339491@2freemail.com 
         

To be an associate as a Network Support with an organization that gives me scope to update knowledge and skills in accordance with the latest technologies and a part of team that dynamically works towards growth of organization. Seeking a challenging position, where I can effectively utilize and contribute my System Administrative and Networking knowledge.


Career Abstract
· A goal driven individual in IMS/Protocol Testing (SIP) and Telecom BSS.
· Good exposure in IMS architecture with all the nodes (P-CSCF, I-CSCF,S-CSCF,AS,HSS,MRFC,MRFP,BGCF,MGCF) and also having knowledge on end to end call flow including IMS Registration. Knowledge on VOLTE call flows. 

· Strong understanding and hands on experience on SIP Protocol (RFC 3261).Knowledge on end to end call flow (Call hold, Call Forward, Call parking, call conference etc.)

· Undergone training on different vendors Technology in 3G/4G/IMS LTE in Ericsson.
· Good experience in Trouble shooting in 2G/3G/ LTE.
· Strong understanding and good experience in tools handling.


Work Exposure 
I.  4th June’2015-Till Date with Ericsson India Global Services Pvt. Ltd. As a Engineer in Bangalore

Project Title: - IMS Telephony Application Server (TAS)

Job Profile

IMS Telephony Application Server (TAS) is a scalable carrier-grade Multimedia Telephony Application Server providing voice and video services to IMS/SIP clients over any IMS-enabled access type, e.g. LTE, Wi-Fi, HSPA, etc. It supports Mobile VoIP (Voice over Wi-Fi) and Voice over LTE (VoLTE) as well as Mobile Video Calling. The IMS TAS is uniquely equipped to offer service parity and synchronization with the circuit switched (CS) network, enabling a consistent service offering to the user regardless of the access type and service network. At the same time, the TAS offers a rich suite of new services and capabilities to IP clients.

Job Responsibilities
· Review of test design and scripting

· Test design and scripting preparation

· Regression testing and functional testing

· Early node system test

· Feature integration test

Project Title: - MBNL
Tools Used

· Netcool,Netact and Nadm7 

· LSMR(To check the Enodes status)
· Unix advanced reflection (Used to Check 2G and 3G site status for Orange UK)

· M2000 (Used to check the Huawei site status)

· IPCM: Used for alarm escalation and the tracking and raising of trouble tickets.

· BTS manager(to check the 3g site status) 
Roles and Responsibilities in GNOC
· Taking care of all 2G/3G/4G Huawei, Ericsson Sites, BSCs and Samsung ENODEBs under Ericsson for Orange UK and H3G UK using Huawei Monitoring tool M2000,Ericsson Lomas, Nortel OMCR and Samsung LSMR.

· Raising Trouble tickets for the faults found in the network (GSM & LTE) using Ericsson Incident management tool IPCM.

· Trouble shooting of alarms in the network after raising trouble tickets, by using Huawei LMT(Local Maintenance Terminal), MML and  Samsung LSMR.

· On call Support to remote Field Engineers for resolving faults in BTS hardware and transmission related issues.

· Educating various teams for trouble shooting and fixing the faults remotely by changing the configuration parameters. 

· Providing support to the Engineers during change activities in the network.

· Performing Health checkup of all BSC’s in the network.

· Providing incident audit report to managers of all incidents happening in the network by fetching IPCM reports.

· Informing all major incidents to customers, MBNL and MSIP(UK).

· Proper tracking and escalation of all issues in the network according to the GNOC process within SLA.
II. 2nd June’2015-2nd June’2016 with Nokia as BSS Alarm/Fault Management Engineer in Chennai
Project Name   :  Vodafone Australia

Job Profile

· 
We have taken overall Network responsibilities of Vodafone and Hutchison Network (2G and 3G & LTE Mobile Technology).

· Monitoring all Ran Network for Vodafone Hutchison Australia Operations. Manage and maintain VHA 2G and 3G Ran Systems (these report on the status and performance of VHA's network, Site Down issues, Incident Management, Field Management, Problem Management) and LTE Site issues.

Tools Used
· M2000 (Used to check the Huawei site status).
· Outage Board (Coverage Checker) Prod U2000-MBB (RAN) and U2000 V1 R6 (CX600): Used for live alarm monitoring and remote access to the Huawei BTS as well as for Router.
· NetCool/ NetKt/ITSM: Used for alarm escalation and the tracking and raising of trouble tickets.

· LMT: Local Maintenance Terminal for RAN monitoring and escalation. 
Roles and Responsibilities

· Responsible to achieve SLA (Service Level Agreement) by completing the given task.

· Strong Knowledge and experienced with C7, ATM and SIGTRAN as well WCDMA, TDMA, IP and ATM/IMA Payload System.

· Lead a team in the 2G modernization project for a telecom operator in the Circle.

· Ensures collaboration with FM, PM, CM and OSS (GNOC) to resolve complex technical matters.

· Ensures technical expertise for investigations in case of possible major outages.

· Performance of Function verification/Configuration Change in co-operation with AM/FM/PM & NPO Team.
· Carry out activities according to system support and maintenance processes.

· Carrying out configuration changes in the GSM/RAN network. Co-ordination with cluster teams to receive change requests (CRF) and execute.

· Alarm Monitoring, Fault Localization/Correction/Verification.

· Provide support to O&M team members of remote locations for fault rectifications from NMS.

· Responsible to maintain and increase network availability and reliability
Online Support for MCMU, BCSU, OMU, WDU Format & PCU up gradation/Diagnosis activity.

· ET configurations change for making it compatible for use.
Carryout BSC health check-up and fall backs to prevent sudden service affecting outage.
Academic Project 
· AN EMBEDDED REAL TIME FINGER VEIN RECOGNITION FOR SECURITY SYSTEM.
Description

 It is an embedded project for a security system done by finger vein recognition. It is overcome the existing system by finger vein comparison and one time password. The main purpose of my project is security system for bank locker. 

Roles played
· Basic study of finger vein has been done.
· Connection between hardware and software was built.
· Basic command of MATLAB was used in the embedded system.
· Logic flow of application was implemented in embedded platform.
Education 
· BACHELOR OF ENGINEERING IN ELECTRONICS AND COMMUNICATION, 2013 in Sri Venkateswara College Of Engineering and Technology, Chennai, Score: 80%
· STATE BOARD OF HIGHER SECONDARY EDUCATION, 2009 in Govt Girl’s Higher Secondary School, Koradachery, Score: 90%
Certified Course 
· Certificated in JAVA in the institute of NIIT.
· Certificated in J2EE in the institute of NIIT.
· Diploma in Computer Application (DCA) from APTECH.
Achievements

· Successfully co-ordinate events in college symposiums.

· Paper presented in national level conference in Sri Venkateswara College of engineering and technology.

· Paper presented in national level conference on cyber security under the topic of security system using finger vein recognition.

Workshop & Training    
· Participated in “Leader ship Workshop held by Sri Venkateswara College of Eng & technology”.
· Undergone In-plant Training in Networking department, BSNL, Tanjore (during May 2010).
· Undergone In-plant training in Networking in HCL on December 17th to 20th, 2012.
DECLARATION
I hereby declare that the information furnished above is true to the best of my knowledge.

