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SUMMARY
Over 5 years professional experience working in Logistics in Dubai, UAE and highly motivated person with extensive customer service and sales experience. A resourceful, hands-on, hardworking, personable, positive, dynamic, energetic  individual  that seeking a position to implement acquired expertise to the best of my knowledge that is mutually beneficial for the company and for my being, as well as  to expand my career growth path along with dynamic people on the organization or to the environment I am working with.

WORK EXPERIENCES:
July 24, 2015 –30 December 2016



HKS Shipping & Logistics Service LLC 








Logistics & Operations Assistant
Al Garhoud, Dubai, U.A.E
· Liaise with international carriers to agree airfreight, transport costs and ensure the best possible solutions are found that fits the client’s requirement.
· Responding to emails and handling various customer queries & send timely and accurate responses especially with price offer.
· Conduct enquiries with different airlines, shipping lines and operators for air/sea rates and coordinate with our agents worldwide 
· Obtaining quotations, follow up, negotiate with customer and receive booking as a part of daily sales activities
· Coordinating and dealing with clients for the booking of their shipments and ensure accurate monitoring for the status of their cargo.
· Responsible for customer service internally, bookings, documentation, and execution of routing for assigned shipments
· Monitors flight loads, assisting in booking process with assigned distribution channels & ensuring they are regularly updated with the shipments status & service updates.
Dec 11, 2011 – June 24, 2015



Air Cargo Integrators FZCO








Logistics & Operations Coordinator
JLT Tower, Dubai, U.A.E


· Monitoring and responding to emails and handling various customer queries & send timely and accurate responses.
· Conduct regular sales call to offer export services and to monitor client needs and requirements.
· Prepares and issues rate quotations on time and negotiate to various clients for their export requirements
· Coordinating and dealing with clients for the booking of their shipments and ensure accurate monitoring for the status of their cargo.
· Issuance of Export Notification & pre-alert to ensure timely transfer and delivery of shipment to each destination.
· Conduct enquiries with different airlines, shipping lines and operators for airfreight rates.
·  Coordinate with our agents worldwide to ensure the effective & efficient delivery of cargo and to ensure time and date of arrival in both import & export shipments.
· Prepare export documents and confirmation of booking from different airlines and operators.
· Handling Air shipments with African sectors (Juba, Khartoum & others)
July 28, 2004 to Oct 30, 2011 



Bermont Express Int’l., Inc.









Logistics Coordinator








Paranaque, Philippines
Sept 21, 2002 to Oct 5, 2003



(AND1) First Five Retail Corp. 
Accounting Assistant
Manila, Philippines

Sept 16, 1999 to Apr 16, 2001



Guess? U.S.A.








Store Supervisor







Bacolod City, Philippines

EDUCATIONAL ATTAINMENT:
1993

Bachelor of Science in Business Administration: Marketing


Colegio de San Agustin—Bacolod City, Philippines

1989

Secondary Education


Silay Instritute – Bacolod City, Philippines
1984

Primary Education



Hawaiian Phil Co, Elem School – Bacolod City, Philippines
