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                                                   SOUMYA 
                                                   EMAIL         SOUMYA.339533@2freemail.com 
          OBJECTIVE
          Seeking to pursue a career in a quality environment where knowledge and     

          experience can be shared and enriched in building the organization 

          PROFILE

Eager to contribute to the growth of a progressive company with quality products or services.

Trained in working under pressure, with accuracy and quality.

Highly motivated, strong work ethics, available as needed for training, travel and overtime, etc.

Professional appearance and advanced interpersonal communication.

Dedicated hardworking individual with strong communication skills to work at all level of organization.

Performs well in both team environment and individual work assignment.

Exposure in different departments such as Customer Service, Sales & Marketing, Quality analysis.

Knowledge in computer software such as Microsoft Word, Millennium , PowerPoint, Microsoft Outlook, Microsoft Excel, Windows 95,98,2000, Microsoft Access.

Fast learner & eager to explore and learn new techniques and ideas towards company’s goals and satisfaction.
          Career Review

          Name of the Company: M/s NATIONAL RADIATORS, Sharjah

          Position held: Administrative in- charge.

          Duration:  April 2014 to Present

          Nature of Job 
          To support operations department by supervising staff, planning, organizing, and   

          implementing administrative systems.
          Name of the Company:  M/s Dynatrade Automobiles, Sharjah
          Position held: Telemarketing & Customer Support officer 

          Duration: From April 2007 to August 2012 

          Nature of Job 
Receiving the calls and taking appointments

Arranging the preview/daily summary.

Follow up for auto service related enquires

Reports to be maintained and sent for Collections, on daily basis .

Calling customers for feedbacks, service reminders & fixing appointments.

Follow up with customers and generating references

Being the voice of the company.

Responsible to solve each and every customer queries and problems in service sector.
To provide a courteous, professional, efficient and flexible service consistent with brand standards, policies and procedures in order to maximize customer satisfaction. 

          Name of the company: Govt.Voccational Higher Secondary school                 

          Maniyarkudi, India

          Duration: June 2006 to October 2006.


          Position held:  Worked as an instructor in the field of Agriculture.

          Nature of Job:  Theory and practical classes for students

Name of the company:   Strides Arco lab pharmaceutical ltd. Bangalore, India.

Duration:  June 2005 to March 2006.

           Position held:  MICROBIOLOGIST

           Nature of Job:
Monitoring and identifying microorganisms.

Tracking of microorganisms in a range of environments.

Monitoring and assessing samples from a range of sources.

Following regular sampling schedules within a specific  


       environment.

Using a variety of identification methods, including molecular 

techniques, to test samples.

Planning, implementing and evaluating new products in clinical trials.

          Name of the company: Institution: Govt.Voccational Higher Secondary   

          School, Kothamangalam, India.

          Duration: December 2004 to March 2005.


          Position held: Worked as an instructor in the field of Agriculture

          Nature of Job : Theory and practical classes for student
          Qualifications

MSc. Applied Microbiology from Periyar University Salem, T.N, India in the year 2005Apr
Bsc.Voc Biotechnology from Mahatma Gandhi University Kerala, India in 2002

V.H.S.C from     Board of vocational higher secondary Kerala, India. In1999 June        

S.S.L.C.     Kerala State Public examination dept.  
1997 June       



Certifications

C.I.C. - Certificate in Computing From Indira Gandhi National   Open University, New Delhi, India. 2001 June   

          Achievements:

First Aid Certificate    from     St. Johns Ambulance Association, Delhi, India. 2003 December

HACCP       (Hazard Analysis Critical Control Point) GHP Food Consultants    Dubai, under the guidance of Dr.M.Pandian                                          

           PERSONAL DETAILS

          Nationality


Indian

          Date of Birth         
30-01-1982

          Marital status

Married

          Driving License

Valid UAE driving license
          LANGUAGES KNOWN.

          English     Hindi 
Malayalam   Tamil 


