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DeiraDubai, UAE
C/o-Mobile: +971505891826
EMAIL: sahad.339584@2freemail.com 
DATE OF BIRTH	: 18-11-1995
NATIONALITY	: INDIAN
MARITAL STATUS	: SINGLE
RELIGION		: ISLAM
VISA STATUS		: VISITVISA

PROFESSIONAL PROFILE


As a dynamic person it is pleasure seeking a suitable placement from your organization, a position that would demand based on my previous & current work experiences, to acquire knowledge and gain experience as well as contribute to the success to your organization.

SKILLS AND QUALIFICATIONS

· Well-versed in greeting customers professionally
· Hands-on experience in display maintenance and housekeeping
· Adept at merchandise inspection, tagging, stocking and display
· Proven proficiency with arranging merchandise to maintain the highest level of visual presentation
· Demonstrated ability to achieve sales targets with assigned accounts by partnering with customers in a counseling relationship

WORKING EXPERIENCE

IBELL HOME APPLIANCE SALE STAFF AND SHOPPING CENTER, INDIA
SALES
2015 - 2016

Duties and Responsibilities:
· Proactively acknowledged, greeted and assisted customers in the store
· Offered customers with exemplary and timely service
· Provided accurate product information
· Served multiple customers, discovered their needs, and made recommendations to generate sales
· Recommended alternative purchase choices
· Enhanced product knowledge utilizing limited resources
· Merchandised, stocked and replenished the selling floor constantly
· Maintained working knowledge of store’s policies and procedures
· Organized and cleaned store during downtime
· Merchandised, restocked and maintained sales floor
· Built and maintained internal and external customer satisfaction
· Met and exceeded sales goals
· Processed shipments and ensured all merchandise is represented on the floor

BIG BAZAAR SHOPPING CENTER, INDIA
STORE KEEPER
2013 – 2015

Duties and Responsibilities:
· Supervise warehouse operations and oversee employees
· Contact vendors and responsible for returning damaged goods to vendors
· Responsible for receiving all shipments of products and store them in organized manner
· Provide employee training and feedback, making schedules and oversee maintenance and up keeping of the store
· Track inventory of products on shelves and storage unit
· Maintain records of products being shipped and received
· Track lost or mis-delivered packages

EDUCATIONAL ATTAINMENT


· FIRE AND SAFETY, TUV RHEINLAND NIFE ACADEMY,  2016

· S.S.L.C., ST. JOHN H.S. ERAVIPURAM, 2011

· PLUS TWO, V.V.H.S.S. VELLIMON, 2013

COMPUTER SKILLS

· Microsoft Office (Word, Excel and PowerPoint)
· Internet 
· Email

LANGUAGES

· ENGLISH
· HINDI
· TAMIL
· MALAYALAM

I hereby certify that the above information mention is true and correct to the best of my knowledge and belief.
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