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Maricel
Maricel.339649@2freemail.com  

                                                                                            

· Summary of Qualifications

· 12 years experienced in Sales & Administration Department

· Proficiency in Operating (Excel, MS Office Word, Outlook, Internet Usage)
· Proficient in English both written and verbal communication

· Fast learner, Flexible and easily adaptable to the system of any organization

· Well experienced in customer service 

· Highly enthusiastic and proactive 
· Can work effectively even under pressure and with minimal supervision
· Educational Background
University of San Jose-Recoletos

Bachelor of Science in Commerce Major in Business Administration and Entrepreneurship

· Professional Work Experience

Al Mana Fashion LLC.



Senior Sales Advisor

(May 11, 2014 – August 17, 2016)
· Keep management informed by submitting reports such as work plan reports, monthly and yearly store report.
· Monitors competition by gathering current marketplace information on pricing, products, new products, delivery schedules and merchandising techniques.

· Resolves customer complaints by investigating problems, developing solution, preparing reports and making recommendations to the management.

· Look after the customer relationship for an effective handover.
· To ensure customers purchase the right product.

· Close sale using a consultative approach which advise customers on the range of products available and sells in the best fit for them.

· Direct merchandise as well as replenish stocks.
· Ensure to attain or exceed individual sales goals.

· Manage and build customer relationship.

Dubai World- Go Sports



Senior Sales Advisor

(September 2012 – January 2014)
· Deliver and maintain a quality service always+.

· Look after the customer relationship for an effective handover to post sales.

· Give impartial advice to ensure customers purchase the right product.

· Close sale using a consultative approach which advise customers on the range of products available and sells in the best fit for them.

· Direct merchandise as well as replenish stocks.

· Support with deliveries as well as stock handling.

· Manage and build customer relationship.

Sun and Sand Sports LLC

Receptionist         

(March 2010 -May 2012)
· Handle all incoming telephone communications, noting reasons for call and forwarding to relevant team members, subject to availability

· Resolving Client queries promptly within company guidelines before escalating to higher level if necessary

· Receive and deliver incoming faxes

· Maintaining efficient filling system

· Offer support to fellow team members where necessary

· Attend to Client’s needs, understand their requirements so that maximum numbers of enquiries are handled quickly and forwarded on responsible parties

Sun and Sand Sports LLC

Head Cashier
 

(June 2004 –February 2010)
· In charge of daily cash sales & reports, receive cash payments from the customers, Turnover Cash returns, Record refund returns and the daily cash on hand
· Knowledge in retail pro (POS) either the payment is made by cash or by credit card

· Prepare and deposit daily sales

· Handling petty cash

· Having a thorough and complete knowledge of the policies followed by the store with respect to the discounts, credit policies and card payments
· Responsible in daily staff attendance & Monitoring staff individual sale

· Do suggestive selling and give recommendation to customer to bring incremental sales

Thank you for the opportunity & hope to hear from you soon.

Warm Regards,
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