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Khalifa City, Abu dhabi, U.A.E

Email  :  Sheikh.339655@2freemail.com  
CAREER  OBJECTIVE : 

Mature, highly motivated, target driven and commercial attitude with strong desire to succeed. I thrive on new opportunities and challenges. To secure a challenging responsible position in an organization, which enables me to utilize my skills and abilities. Contribute towards the growth of organization.
Have been working more than 9 years at leading Malls in U.A.E (Mall of the Emirates, Dubai Mall and Yas Mall Abu Dhabi.)
 PERSONAL EXPERIENCE:
Company Name
:
Le Pain  Quotidien (M.H Alshaya   Co .L.L.C.)  Yas Mall, Abu dhabi
Designation
:
Restaurant Purchase and Receiver  Part of Pre – Opening Team
Duration                : 
November 2014 to till dated
Responsibilities
· Customer Service, Guest relations, Purchasing. Cost control, quality assurance and control.
· Checking quality, quantity and expiry of the delivered items on daily basis.

· Sort the items for store distribution.
· Monitoring stock, Stock  controls, inventory, variances, action plan forecasting.
· Communicate with the supplier as well as cost control  coordinator.
· Ordering, invoicing, monitoring, booking, wastage declaration and generate weekly report,
· Track the movements of products throughout the store or warehouse.
· Giving feedback to the manager on the movement of the stock.
· Tracking expiry product, monitor store shelves, replenishing stock as necessary. 
Company Name
:
Le Pain  Quotidien  (M.H. Alshaya  Co. L.L.C) 
Designation
:
Team Leader 
Duration

:
April 2012 to October 2014.
Responsibilities
· Communicate with the team on necessary issues.
· Motivate the team to deliver targets and results..
· Attention to detail and taking feedback from the customer.
· Refreshing the product knowledge with the staff on daily basis..
· Team development, train new staff, tracking staff performance and further develop staff.
· Maintaining the retail standard and making showroom presentable for daily operation.
· Encourage the team to provide high standard of customer service.
· Addressed   customer’s   problems   and complaints to achieve satisfactory   resolution.
Company Name
:
Le Pain Quotidien (M.H. Alshaya Co.L.L.C)
                      
Designation
:
Server
Duration

:
July 2006 to March 2012 
Company Name
:
 Food Palace Hypermarket, Al -  Saad, Doha, Qatar 
Designation
:             Sales associate
Duration

:
May 2002  –  Nov 2004

EDUCATIONAL QUALIFICATION :
· Proficiency Certificate in Business Administration Level pass out on 1997,  Shankar Dev College,  Kathmandu 

    University, Nepal.
TECHNICAL QUALIFICATION :

· Microsoft Office (Excel, Access, Word, outlook)
· POS, GOLD, Net browsing
OTHER  SKILLS AND PERSONAL QUALITIES

Responsible, target determined, hard-working and punctual. Having go and get attitude. Excellent communication skills, 
Capability to work both as a team  member or independently who can lead a group and driving business performance and 
Passion.
STRENGTH AND ACHIEVEMENTS
Self-Motivated, Well Organized, Good Team Player, Ability to work under pressure to deliver targets and results, Flexible &
Positive with “Can Do” Attitude. Love new challenges. Won  numerous nominations for excellence in service by the 
management. Awarded “Employment of the Month “  and “Best Supportive of the Quarter”  for the department in year 2008.
PERSONAL DATA:
Date of Birth

: 
28 Sept 1977
Marital Status

: 
Married
Nationality

: 
Nepali
Language known
: 
English, Urdu, Arabic  and Mother Language (Nepali)
Visa status

: 
Employment Visa (Transferable)

Hobbies


:
Reading newspaper, Football, Swimming, watching movies.
Driving License

:
U.A.E  D/L with own car 
REFERENCES:
AVAILABLE UPON REQUEST

