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Odai.339694@2freemail.com 
My Career Objective 
	


I am seeking a position where I can learn and gain more experience in the IT industry. I am looking for a job in a successful corporation where I can contribute to its growth and in turn insuring my personal growth at the same time.

General Information
	
· Date/ Place of Birth: 29 September 1992, Jordan
· Nationality: Jordan 
· Current Location: Abu Dhabi, UAE



Education
	
· 2015: B.S in Computer Science, World Islamic science & education University
· 2011: International Diploma in IT skills, Cambridge University



Technologies and Technical Skills
	
· Operating System: Microsoft Windows Family, Microsoft Windows Server Family.

· Technologies: 

· Java, HTML, JavaScript, JSP, JSF

· Database: SQL Server Family, MySQL

· Network& Support: MATLab, Net beans




Certificates, Training
	
· ICDL UNICCO



Languages
	
· Arabic: Mother Language
· English: Good( Reading, Writing and Speaking)
















Experiences
	
1- Crystel
Period: February, 2016 – September, 2016
Location: Amman- Jordan
Role: Technical Support Engineer

Responsibilities:
· Ascertains automotive problems and services by listening to customer's description of symptoms.
· clarifying description of problems
· conducting inspections
· taking test drives
· checking vehicle maintenance records

2- Al- Bonyan (Part Time)
Period: Jun, 2012 – November, 2014
Location: Amman- Jordan
Role: IT Technical Support

Responsibilities:
· Ascertains automotive problems and services by listening to customer's description of symptoms.
· clarifying description of problems
· conducting inspections
· taking test drives
· checking vehicle maintenance records





Key Skills & Competencies
	


· Get hands-on in a complex operational environment
· Manage multiple tasks and work to tight deadlines
· Process orientated, highly analytical and a logical thinker with a good attention to detail
· Effectively trouble shoot problems and work collaboratively within a team environment
· Good communication skills and ability to conduct trainings to different stakeholders
· Good technical proficiency, literacy skills and a competent computer user
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