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SURENDRA 
SURENDRA.339696@2freemail.com 
CAREER SUMMARY

· Surendra is holding a Finance & SCM Functional Consultant Profile in Oracle Applications.
· Good functional knowledge on financial accounting and SCM business processes.

· Surendra is currently working as a Consultant with Toy Triangle Pvt. Ltd. Dubai He Has More than 5.6 year of total experience as Functional Consultant, in Oracle Applications.
· During this period, he has worked on various modules of Oracle Applications like; Distributions (GL, AP, AR, CM, FA, OM, Purchasing & Inventory. He has sound experience in support of business solutions. He is well versed with the Oracle and Oracle Applications Architecture. 
· Good knowledge in the AIM Methodologies/Project life cycle and on-hands experience in developing various AIM documents

· Highly self-motivated with an ability to adapt to new technology/modules and to a highly-customized environment.
· Hands on Experience on Procure to Pay and Order to Cash Life Cycles.
· Able to translate technical concepts into easily understood terms and train and support end users. 

· Known for positive work ethic, flexibility, and enthusiastic team-player mentality.

· Landed Cost Management Implementation.
· Implementation of Import Invoice from Legacy System to oracle system

· Implementation of Item Upload through interface table.

· Good Experience in Upgrade Project from 11i to R12.1.3. 

EXPERTISE & CERTIFICATION 
· Oracle Applications 11i & R12.
· ITIL Foundation Certification
· Oracle E-Business Suite 12 Financial Management Certified Implementation Specialist: Oracle General Ledger

TECHNICAL PROFILE

	ERP 
	Oracle e-Business 11i & R12

	Modules
	GL, AP, AR, CM, FA, OM, PO, INV, TCA & Indian Localization.

	Language
	 SQL*Plus Training attended

	Operating Systems
	LINUX, Windows XP,2003

	Database Tools
	WINSCP, Toad


EDUCATION:

	Degree
	Duration
	Institution
	Percentage

	MBA (Finance)
	Jul 2009 - May 2011
	Institutes of management studies 

(DAVV Indore)
	75 %

	Bachelor of Commerce
	Jul 2006 - April 2009
	P.M.B Gujarati Commerce College

 (DAVV Indore)
	66 %

	HSC / 12th
	Jul 2005 -  Mar 2006
	MP Board of Secondary Education Bhopal
	72 %

	SSC / 10th
	Jul 2003 -  Mar 2004 
	MP Board of Secondary Education Bhopal
	63 %


PERSONAL DETAILS:
	Date of Birth
	13-DEC-1988.

	Marital status
	Married.

	
	


PROFESSIONAL EXPERIENCE

Functional Consultant ERP Practice at Toy Triangle Dubai.

· Duration - Jan 2015 to till Date
· Description: 
Toy Triangle Company (TTC) is the largest toy distributor in the Arab speaking world (MENA). TTC has over 20 years of experience in distributing toys and over 12,000 TV primetime advertising slots purchased per annum. TTC has imports of over 500 containers of toys per annum. TTC has an ISO 9000 certification.
PROJECT # 1
	Project
	Oracle e-Business 11i to R12 Upgrade and Support & implementation

	Modules
	GL, AP, AR, OM, PO, INV, CM, LCM

	Client
	Toy Triangle (Dubai)

	Platform
	Oracle Apps Financial and SCM

	Role
	Functional Consultant


Responsibility in Upgrade Project

· Work with onsite Consultant.
·  Upgrade Assessment of current business process in 11.5.7.10 to R12.1.3
·  Impact analysis in current business process due upgrade changes/enhancements.

·  Business process mapping with all standard and customized modules.

·  Design test scripts of all sub-process identified in assessment phase.

·  Unit testing execution for each business process.
·  Involved in UAT and resolved issues based on priority.

·  Analyze and test integration with 3rd Parties and legacy systems.
·  Full UAT testing Cycles, with issue trackers and SME’s sign of.

·  Assisting in developing and testing software applications.

·  Provided Training & Conducted Practice & Additional Business Requirements sessions

·  Supported production environments and users on a daily basis by responding to emergency requests

·  Analyzing user needs, conferring with users to improve procedures and identifying and solving problems

·  Post go-live support.

· Environnent :  GL, AR, CM, AP, OM, PO, INV.

· Work on P2P and O2C.

· Prepare setup Document 

· Validated all customs reports DFF, personalization’s moved to live system, involving post production issues after go live.

· Interacted with Tech Team and DBA team to run queries and action plans.

· Created SR’s for standard report issues and resolved with solutions
Responsibility in Support Projects
·  Handling tickets and application support to the end-users. When an issue is received, it needs to be analyzed and resolved.

·  In case, if the issue requires the support of development, then transfer the issue to development team with   the inputs. Monitor and help development team to complete the task.

·  In case, if the issue requires support from Oracle, then raise SR and co-ordinate with oracle support team till closure.

· In case, if the issue requires the support of Database Technical Consultants/DBA, then Describe and transfer the issue to Technical Consulting team with the inputs. Monitor and help Technical team to complete the task.

·  Preparing MD50 documents for any customizations.

·  Preparing Test Cases, Test Data & testing. 

·  Interaction with client/end users & updating the issue status.

·  Training the end users and preparing end user training material. 

·  There will also be interaction with other modules consultants/Technical Consultants/DBAs/Developer Creation of process documents & its updating if required
·  Knowledge basic SQL and the important tables and h run diagnostics and SQL’s. 
· Work on P2P & O2C

· Prepare Document as per client requirement

· Interaction with Key User.
Functional Consultant ERP Practice at I Ware Logic Technologies Pvt. Ltd., Pune

· Duration - June 2013 to Jan 2015
· Description – I Ware Logic Technologies is an E-business consulting firm specializing in implementation of ERP, FINANCIAL, SCM, CRM applications like Oracle E-Business Suite, JD Edwards Enterprise one, PeopleSoft, Siebel, Oracle CRM on Demand and Oracle Business Intelligence. I Ware Logic Technologies Is a member of Oracle Partner Network (OPN) and works with Oracle for sales, support and implementation, training and user adoption services of Oracle application products.
PROJECT DETAILS 
PROJECT # 2
	Project
	Oracle e-Business 11i to R12 Upgrade and Support

	Modules
	GL, AP, AR, CM, FA, OM, PO, INV, BOM, WIP, MRP, Engineering, iSupplier, iStore, India Localization.

	Client
	Kirloskar Pneumatic Company Limited (KPCL)

	Platform
	Oracle Apps Financial and SCM

	Role
	Consultant


· Description: 
	The name Kirloskar is synonymous with quality and dependability in the engineering industry. Pioneering industrial revolution in India, Kirloskar group has contributed immensely in every field of its operation during its 120 year-long journey, and holds a place of repute in the industry for its good business values and customer focus Kirloskar Pneumatic Company Ltd. (KPCL) is one of the core group companies. KPCL was incorporated in 1958 under the chairmanship of Late Shri Shantanurao Kirloskar. KPCL is certified for Integrated Management System (IMS) Certifications of ISO 9001:2008, ISO 14001:2004, OHSAS 18001:2007.

Responsibility in Upgrade Project
· Work with as a Functional Consultant an onsite team in KPCL Pune.
· Work on P2P, O2C & PL2PR.

· Create SR on Priority basis and Coordination to another team. 
· Interaction with Key User and Know Existing Business Process.

· Upgrade Assessment of current business process in 11.5.7.10 to R12.1.3
·  Impact analysis in current business process due upgrade changes/enhancements.

·  Business process mapping with all standard and customized modules.

·  Design test scripts of all sub-process identified in assessment phase.

·  Unit testing execution for each business process.
·  Involved in UAT and resolved issues based on priority.

·  Analyze and test integration with 3rd Parties and legacy systems.

· Full UAT testing Cycles, with issue trackers.

·  Assisting in developing and testing software applications.

·  Provided Delta Training & Conducted Practice & Additional Business Requirements sessions

·  Supported production environments and users on a daily basis by responding to emergency requests

·  Analyzing user needs, conferring with users to improve procedures and identifying and solving problem
· Environment:  GL, AR, CM, AP, OM, PO, INV, FA, BOM, WIP, iStore, iSupplier.
· Validated all customs reports DFF, personalization’s moved to live system, involving post production issues after go live.

· Interacted with Tech Team and DBA team to run queries and action plans.

· Created SR’s for standard report issues and resolved with solutions
	 


Associate Consultant ERP Practice at VCC Technologies Pvt. Ltd., Pune

· Duration – August 2012 to 31st May 2013
· Description – VCC Technologies is an E-business consulting firm specializing in implementation of ERP, FINANCIAL, SCM, CRM applications like Oracle E-Business Suite, JD Edwards Enterprise one, PeopleSoft, Siebel, Oracle CRM on Demand and Oracle Business Intelligence. VCC Technologies is group of I Ware Logic Technologies is a member of Oracle Partner Network (OPN) and works with Oracle for sales, support and implementation, training and user adoption services of Oracle application products.
PROJECT # 3
	Project
	Oracle e-Business 11i to R12 Upgrade and Support

	Modules
	GL, AP, AR, OM, PO, INV, India Localizations

	Client
	ITW India Pvt. Ltd.

	Platform
	Oracle Apps Financial and SCM

	Role
	Associate Consultant


· Description: 
ITW Signode in India is a division of ITW India Limited, a subsidiary of Illinois Tool Works Inc., USA (ITW). ITW Signode in India is the leading Industrial Packaging solutions provider with manufacturing units all over India. ITW Signode’s comprehensive packaging solutions include products and services.

Responsibilities:
· Maintenance of daily support activities.

· Resolve the issues faced by users. Prioritize the issues and try to give solution with in time.

· Interact with the client, making regular meetings with them to update with current status of work completed.

· Involved in end user training for Financials Modules.

· Involved in daily support to end users for, Creating Billing event, Revenue Event, Invoice creation & Payment.

· Performed process analysis, enhancement of application for enterprise-wide.

· Involved in Period End Process.

· Created Technical Assistance Request in Oracle Metal ink when issues cannot be resolved by the support team.

· Supporting Users in solving their regular day-to-day problems in the Oracle Applications.

· Reconcile Payables with General Ledger.

· Provided functional support and Trouble shoot the issues.

· Team Member in the Production Support Team for Oracle Financial modules.

· Involved in testing of Oracle GL, AP, AR Modules in testing instance after Setups, such as Activity testing, Process testing etc.

· Worked with users on regular basis to improve efficiency in Customer Support Department.

· Investigate errors reported by Consultants and End Users.

· Handled Production Support Group issues related to Oracle Financial modules.

· Define Accounting Flex Field Structure, Define Security Rules, Assign Security Rules Setup, Define Cross-Validation Rules, Define Period Type.

· Deleted, posted reversed the Journals as per the client request.
DOMAIN EXPERIANCE

Credit Manager at PSB Sign Pvt. Ltd. Pune
Duration – August 2011 to May 2012
Responsibilities:
· Prepare Purchase & Sales Order

· Maintain Payment Report

· Work in tally ERP 9

· Prepared Bill in Tally

· Analysis of Cash Inflow

· Managing TATs as Per Company Policies

· Work in Receivable & Payable

· Check Bank Reconciliation

· Maintain Supply chain

· Coordinate to Production & Logistic department

COMPUTER PROFICIENCY
· Tally-7.2 & 9.0

· Linux

· Windows XP/Vista/Windows-7

· MS Word/Excel/PowerPoint 
PROJECT
· Correlation between the “Gold Price and Stock Price”
EXTRA CURRICULAR ACHIEVMENTS
· ITIL Foundation Certification.
· V-Co-Creator Award of the Best Employee in Vyom Labs

· Participate in ALMA Soft & Hard General Knowledge Competition Exam 2002.
· Certificate of Participation in 2nd Mathematics Olympiad Exam 2008.

· Certification Examination in Life Insurance Exam IRDA 2010

· Secured 2nd rank in college level & 3rd rank in university level 2008.
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