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Tajammul 
Tajammul.339715@2freemail.com 

OBJECTIVE:- To associate myself with the reputed company where in my talents can achieve company goals and to be a the team that dynamically works towards the growth of the organization.

WORK EXPERIENCE:  5 years 

· Swan solution & Services Pvt. Ltd. Mumbai.

· Designation: IT Support Engineer.

· Site:  State Bank of India Life Insurance Seawood New Mumbai. 

· From 14 Sep. 2016 to Till Now.
· Responsible for providing L1+L2 support to environment of Desktops, Laptop, Printers & other assets at CPC (Central Processing Center) of SBI Life as a member of the IT Team.

· Troubleshooting of user’s calls related to software, mails, drive mapping, site access & various business applications (e.g. Indigo, Portal, etc.) by Remote Support.  

· Troubleshooting of OS, Lotus Notes client & various software & business application suits.

· Key skills:-

· Installation & troubleshooting Windows XP Professional, Vista, Windows server 2003, 2008, 2012, Windows 7. Windows 8, Windows 10.

· Knowledge about Server & client & peer-to-peer networking. Implementation of Active Directory, DNS, DHCP, Group policies.

· Good knowledge about PC troubleshooting with hardware, software’s & network related problems. Good handling Assembled & branded machines & Laptops e.g. (HP, Compaq, IBM, Lenovo, Dell, HCL, Acer ) 

· Configuration & Installation of Network & Local Printers.

· Software (Installation & troubleshooting):-
· Microsoft Office, Oracle, Java, Acrobat reader, Adobe professional, Toad, SQL Developer, Microsoft.net, etc. 

· Mailing (Configuration & troubleshooting):-
· Lotus Notes Client 6 / 8.0/9 clients, Microsoft Outlook 2003, 2007, 2010, Outlook Express.

· Antivirus (Configuration & troubleshooting):-
· Symantec9\12,12.1 & Endpoint 11, Norton, Quick Heal, MacAfee, AVG, E-Scan etc. 

· Printers (Configuration, Networking & troubleshooting):-

· Hp LaserJet Printer’s series (Models: - HP 1505, 2015, 2420, 3005, 4000, 4350dtn etc.

· CMS Info systems Pvt. Ltd. Mumbai.

· Designation: IT Support Engineer.

· Site:  Five Star Hotel Taj Lands End( Taj Group Hotels) Bandara Mumbai. 

· From Sep 2013 to Aug.2016.
· Responsible for providing L1+L2 support to environment of Desktops, Laptop, POS machine, Micros systems, KOT printer, DMP Printer, LJ Printers & other assets at TLE (Taj Lands Ends)of TLE as a member of the IT Team.
· Troubleshooting of user’s calls related to software, mails, drive mapping, site access & various business applications (e.g. Opera, Fidelio etc.) by Remote Support & Desk user.

· Key skills:-

· Installation & troubleshooting Windows XP Professional, Vista, Windows 7. Windows 8, 8.1, Windows 10. Server 2003, 2008, 2012.
· Good knowledge about PC troubleshooting with hardware, software’s & network related problems. Good handling Assembled & branded machines & Laptops e.g. (HP, Compaq, IBM, Lenovo, Dell, HCL, Acer.
· Troubleshooting of OS, Outlook 3,7,10, & various software & business application suits.

· Configuration & Installation of Network & Local Printers.

· Providing Support for desktops using VNC Remote Desktop Utility.
· Software (Installation & troubleshooting):-
· Microsoft Office, Java, Acrobat reader, Adobe professional, Microsoft.net, Opera, Fidelio, etc. 

· Mailing (Configuration & troubleshooting):-
·  Microsoft Outlook 2003, 2007, 2010, Outlook Express.

· Antivirus (Configuration & troubleshooting):-
· Symantec 9\12, 12.1 & Endpoint 11, Norton, Quick Heal, AVG, E-Scan etc.
· Printers (Configuration, Networking & troubleshooting):-

· Hp LaserJet, DMP printer, KOT printer, Line printer etc.

· Data card installation, VPN installation & configuration.

· Computer hardware motherboard, Ram, HDD, SMPS, WR DVD Writer, IO device, IPV4 Lan network configuration, Lan printer connectivity network.
· Installation & Troubleshooting of High Speed Data Cards.

· CMS Info systems Pvt. Ltd.               From Aug. 2012 to Aug.2013.
     Designation:  IT Support Engineer

· Site: Punjab National Bank Lucknow.

· Computer hardware & network costumer solution. PC Assembling operating System Install Window XP, Window 7, window 8, window 8.1.

·  Antivirus Installation. Ram, HDD, SMPS, WR DVD Writer, IO Devices.
· Application installation software installation Pc driver, Install etc.
·   Computer & laptop hardware Troubleshooting.                  
· Printer Assembling, Networking Printer Sharing, Printer problem solution.
· Cabling Cat 5, Cat 6 pinching Rj45, Lan Network problem & Configuration. 
· Outlook configuration and backup, Antivirus installation. 

· Net Connect Pvt. Ltd :                           From Jun. 2011 to jun. 2012.
· Designation:   Desktop Support Engineer
· Site:  MB Club Lucknow.
· Computer hardware &network costumer solution. Pc Assembling Operating System Install Window XP, Window 7, window 8.
· Application installation, software installation Pc Driver, MS office Install.
· Computer hardware troubleshooting and Printer assembling, Networking Printer Sharing, Printer problem solution.
· Cabling Cat 5, Cat 6 pinching Rj45,network problem & Configuration, Data backup, Outlook configuration and backup, Antivirus installation. 

· DIPLOMA IN COMPUTER HARDWARE AND NETWORKING FROM IIJT INFOTECH LUCKNOW.

Training:            Diploma in Computer hardware and networking in Luck now

Since:

     2010 to 2012 1.5 years.

Course:              (IIJT) Certified Hardware & Networking Professional.

First Semester:
      Operating System Pc Hardware.

Second Semester:
      Network Essentials MCSA, CCNA.

Marks:

      Completed.            

Application:

      Ms Word, Ms Excel, Power Point, Outlook.

          Operating systems:     Win7, Win 8, Win XP, Win 10, Win server 2003 & 2008

· EDUCATIONAL QUALIFICATION:                                                                                                                
· Since: 2004 10th Standard from UP Board Allahabad.

· Since: 2007 12th Standard from UP Board Allahabad.

· Since: 2010 B.com from Avadh University faizabad.

· Since: 2012 M.com from Avadh University faizabad.

· PERSONAL DETAILS:









· Date of Birth:

01. Aug. 1986 

· Sex:


            Male                                                                                                                                   Nationality:

            Indian                                                                       

·  Religion:

            Muslim            

 Language Know:                Hindi, English, Urdu
Hobbies:

            Cricket & Reading News paper                                    

To work in an environment that provides a challenging and rewarding career while ensuring a high level of job citification.

Declaration: 
· I hereby declare that all the above information given is true to my knowledge.
