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CURRICULUM VITAE
Name: NDJANSEP 
Email: NDJANSEP.339733@2freemail.com 
Nationality: Cameroonian                                          

Date of Birth: 5th march 1988
Visa Status: Employment Visa       

PROFESSIONAL PROFILE

A dedicated and results-driven individual, with a highly successful background in the achievement of profitable business growth through the creation and execution of successful sales and marketing strategies. Experienced in working with brands in the competitive retail industries with the primary focus on exceeding expectations for customer service delivery while ensuring optimum brand impact.         
EDUCATIONAL AND PROFESSIONAL QUALIFICATIONS

· Diploma in nursing 

· Diploma in secretarial management  
· Advanced level certificate 
· Ordinary level certificate 
· Trained as Sales personnel and cashier 
· Computer literate in Microsoft Word, Excel, Outlook and power point
· Worked as a cashier, data entry and call center.  

    PROFESSIONAL EXPERIENCE

July 2014 – Present
Customer Service/Sales Executive – Spar Express Abu Dhabi.

Key Responsibilities

· Experience in all aspects of customer service
· Dealing with face to face as well as phone enquiries

· Successfully promotes positive customer care

· Displaying stock and ensuring that right prices and correct barcodes are displayed

· Multi-tasking 

·            Audit the company inventory records to resolve discrepancies if any.
·            Make quotations for bulk buying customers and assist them with logistic services. 
·           Answering telephones calls from different companies and arranging appointments. 
·           Prepare action plans and schedules to identify specific targets.

·           Stock taking in sales outlets and overseeing orders.

·           Develop and maintain sales materials and current product knowledge.

                         SCTM AND BROTHER CITY - Cameroon
Position: Property Sales and cashier
· Research, prospect, obtain leads, and develop new business opportunities in order to reach sales targets.

· Capture leads and prospects and maintain a database for such prospects.

· Ensure sales orders are created in Oracle and all milestones updated for all deals closed.

· Validate and verify all documentation submitted by the customers, prior to processing a sale to ensure compliance with the policy at all times.

· Update competitors pricing and other initiatives.

· Prospect and meet clients outside the sales office by scheduling meetings in a way that do not affect the sales center operations.

· Conduct viewings for prospects.

· Complete other assigned tasks within given deadlines.

· Ensure compliance with the sales policies at all times.

· Advise clients on market conditions, prices, mortgages, legal requirements and related matters.

· Visit properties to assess them before showing them to clients.

·  Arrange for title searches to determine whether clients have clear property titles.

· Prepare documents such as representation contracts, purchase agreements, closing statements, deeds and leases.

· As a cashier, I enter the items or product bought into the system, calculate the total amount of the product brought, and subtract it from the money the customer gives and I refund the Wright balance with recites for clarification of balanced money. 

                                                RISCAM COMPANY - Cameroon
Position: customer service and sales girl
·  Locate and contact potential clients to offer investment services.
· Follow a process of determining an individual’s financial goals, purpose in life and its priorities.

· Considering clients resources, risk profile and current lifestyle to detail a balanced and realistic plan to meet those goals.

· Explain to customers how specific investments functions and associated benefits

· Research the market for potential clients by administering market survey.

· Respond to customers questions concerning the products.

· Maintain and develop relationships with existing customers via telephone and emails.
· Proposing our latest products to customer on phone and through emails. 
 
NEW LIFE FASHION COSMETIC ENTERPRISE (Retail Industry)
Position: sales girl, adviser, and cashier    
· Advise customers on their purchases

· Apply products and demonstrate makeup techniques and trends. 

· Work out entire merchandising, ordering and maintenance features.
· Maintaining the quality of the shop presentation.

· Cashier 

· Cash and Inventory control.

· Dealing with any quarries or complaints
· Set up promotional materials and display, coordinating particular events and promotions.

· Formulate daily and weekly sales and activities reports.

· Control inbound/outbound calls and ensure quality customer service

· Manage product display on shelves (visual merchandizing)
· Present new products to customer with convincing qualities and guarantee.
· Prepare fliers and chats for advert. 

KEY SKILLS & EXPERTISE

•    Over 4 years’ experience working in a customer service and sales executive
•    Natural willingness to help
•    Able to work productively and instinctively with good initiative
•    Reliable, trustworthy and an excellent understanding of customer care and service
•    Confident in communicating with a wide range of people
•    Able to build good relationships with colleagues and customers
•    Excellent prioritizing skills
•    Organized and Creative

PROFESSIONAL COMPETENCES

Possesses excellent interpersonal, communication and negotiation skills and the ability to develop and maintain mutually beneficial internal and external relationships.  Enjoys being part of, as well as managing, motivating and training, a successful and productive team, and thrives in highly pressurized and challenging working environments. 

Language Proficiency: English:  Fluent (written and oral)

                                       French:   Fluent (written and oral)
                                       Arabic:   Presently learning
