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boris.339738@2freemail.com


OBJECTIVE and QUALIFICATIONS 
Goal oriented sales and marketing professional with over sixteen years of experience and a solid record of achievement. Expertise includes sales team development and management, direct and retail account management, prospecting, marketing research, advertising, telemarketing and customer service. Fluent in English, Serbian/Croatian/Bosnian. Conversational knowledge of Slovenian, Macedonian and most Slavic languages.
PROFESSIONAL EXPERIENCE_____________________________________________________________ 

2010 – 2016 Payroll LLC / Payroll d.o.o – Clearwater USA / Belgrade Serbia

Operations Manager – Serbian branch of Payroll LLC, an e-commerce, web design and payment processing company. Involved in sales, development, account management and recruiting of programmers for foreign clients. Skilled in customer service and support, search engine optimization, e commerce administration, social marketing. From 2013 (current) partner in Kutlača Bar Restaurant in Novi Sad, fusion and Mediterranean cuisine concept restaurant developed for franchise opportunity.

2008-2009 – Sea-Bright Import and Export, Johannesburg, South Africa

Operations Manager – Contract Assignment – Contracted for 10 months to help develop start-up company involved in export–import. Negotiated property lease for the offices, purchase of fleet vehicles, accounting services set-up. Negotiated with banks for commercial lines of credit. Company set up and operational in 2 months. Involved in daily operation, new customer search and contact with suppliers. Upon completion of contract, company successfully exports to EU market, opened a joint venture with SA government in agricultural sector and actively employs and helps residents in developing communities.

2007-2008 Dupont Funding Partners , Clearwater FL, USA

Financial Director – Responsible for daily operation of Dupont Alliance affiliate. Involved in financing, refinancing, all mortgages, commercial lending, construction financing. Daily contact with existing customers and new prospects. Responsible for contract delivery to prime lenders as well as research in private lending sector. 

2005-2007 AutoWay Ford, Lokey VW , Clearwater FL, USA
Sales and Leasing Consultant - Responsible for sales and leasing of new and pre-owned vehicles. Worked in the Internet sales department negotiating sales and leasing for various customers. 

2002-2004 AutoWay Pontiac / Coastal Cadillac, Port Richey, FL  USA
Business Manager - Responsible for finance department in auto dealership. Involved in sales process from the customer interview to final product delivery. Strongly involved with both primary and secondary lenders insuring final loan approval and funding. Worked closely with sales management, training salespeople in financial product presentation, sales and customer satisfaction assurance.

2000-2002 Media Marketing, Miami, FL USA

Major Account Executive / Deputy Editor– Advertising sales and marketing for local publications. Responsible for creation and maintenance of client’s marketing strategies. Involved in every aspect from beginning to the end of marketing campaign including magazine ad placement, TV spots, airtime and return data analysis. Co-publisher of two local magazines – responsible for sales / marketing division and client liaison office. 

1996-2000 CallTech Communications, Columbus, OH USA

NetWalk – Internet Access and Presence Provider, Operations Manager (last position held) Positions Held: Sales and Marketing Director, Account Executive, Customer Accounts Supervisor. Sell and market a wide variety of telecommunications products and services including local internet access for NetWalk, local telephone service for OhioCom (in partnership with Nextlink), and fax broadcast and driver reports (MVR) for DataFax. Related duties have included development of marketing materials, ad placement, and telemarketing, training new hires, account maintenance and supervision of the Accounts receivable/payable Department. Supervise staff of 10 technicians and service representatives. 

EDUCATION___________________________________________________________________________ Completed JM&A Skills for the Business Manager Course in 2002. Licensed Insurance Agent State of Ohio 1998. Attended Law School University of Belgrade, Yugoslavia, 1991. Graduated from High School in 1987 as an associate interpreter / translator for English.
