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CURRICULUM VITAE
Kum.339938@2freemail.com
PERSONAL INFORMATION:

Name

:
KUM 
Visa status
:
TOURIST


                  
Nationality
:
CAMAROONIAN
Language            :              FRENCH & ENGLISH                                                                                                                        
POSITION APPLYING: SALES ASSOCIATE
CAREER OBJECTIVE:
I am expert in providing exceptional customer service and creating a customer centric environment. I am a goal oriented individual who embraces the challenge of mediocrity and pushes past it; possessing extensive knowledge of basic retail concepts, visual merchandising and has allowed him in the past to achieve all goals that have been set for him. In addition, I always exhibit a cheerful demeanor toward others, and uses a win-win approach to help remove barriers. My key strengths lie in the fields of customer satisfaction and sales generation. During my career I have worked in well-known retail stores and has successfully sold equipment, shoes and clothes etc. Now I would like to work for a company that shares my values and commitment to delivering a friendly and enthusiastic customer experience to all shoppers.
WORKING EXPERIENCE: 
Company:
DUTY FREE from July 2015 TO October 2016
 
Position: 
LUXURY SALES ASSOCIATE

RESPONSIBILITIES: 

· Developing the sales in sector, always in keeping with the quality of products and the excellence of service that the Brands and the airport extend to its travelers.
· Communicating enthusiasm for the Brands products and the airport for their intrinsic value (quality, beauty, usefulness).
· To welcome the travelers with a smile, to make eye contact, and to try to acknowledge them as soon as they have entered the store or the airport such a way as to make them feel that their presence has been noticed and is welcome.
·  To make the travelers feel comfortable by initiating a conversation that allowing them to express the reasons for their visit to the store or travel.
·   To use this contact to help the travelers identify the product that they are seeking by taking the time to discover their basic needs or desires: converse, draw the customer out.
· To show enthusiasm for the traveler’s choice at the conclusion of the sale.
· To systematically offer to take the customer’s references in order to permanently feed the customer Data Base and establish an ongoing list of existing and potential customers to develop.
·  To think of making an «associated » sale: not being satisfied with the sale of one product, but to direct the customer towards other articles, as well as towards other departments; suggesting complimentary products.
· To thank the customer for his/her visit in a natural and sincere manner, and if the time allows, to take him/her to the door.
Company: MAHIMA SHOPPING CENTER (CAMEROON) From June 2014 to March 2015

Position:
    SALES ASSOCIATE 
RESPONSIBILITIES: 
· Responding quickly and resourcefully to customer requests or concerns.

· Using suggestive selling techniques to increase sales.

· Giving information to customers about products. 
· Up selling and making recommendations to customers.

· Carrying out re-merchandising, display, price markdowns duties.

· Accurately completing cash register transactions.

· Receiving store deliveries.

· Representing the store in a professional and positive manner.

· Creating and maintaining long-term relationships with regular customers.
· Taking care of the customers’ needs while following company procedures.

· Executing marketing and visual merchandising initiatives.
· Organizing the display of merchandise.

· Assisting customers with choices by providing them with information about products.

· Participating in physical inventory counts.

· Adhering to all store retail policies and procedures.
Company:     MTN CAMEROON from July 2012- May 2014  



Position:
         CALL CENTER AGENT 

Responsible for deliver world class customer service and build customer satisfaction and loyalty by providing effective and timely resolution of a range of customer inquiries.

RESPONSIBILITIES:
· Answer calls and respond to emails 

· Handle customer inquiries both telephonically and by email

· Research required information using available resources

· Manage and resolve customer complaints

· Provide customers with product and service information

· Enter new customer information into system

· Update existing customer information 

· Identify and escalate priority issues

· Route calls to appropriate resource

· Document all call information according to standard operating procedures

· Complete call logs

· Produce call reports

ORGANIZATIONAL AND PERSONAL SKILLS:

· Practically oriented.

· Innovative with good analytical skills, loyalty, faithful, obedient, willing to work under pressure.

· Good aptitude for team work.

· Always willing to learn and adapt very fast.

· Can conveniently work with people from multicultural background. 

· Very good communication skills and good in Relationship Building, enthusiastic, and have excellent customer service skills.

· Customer Focus
· Attention to details
· Self – Development
TECHNICAL SKILLS:
· Computer literate
· In depth knowledge of Microsoft word, Excel, Internet.

· Internet & E-mail 
EDUCATIONAL BACKGROUND:
· HIGHER NATIONAL DIPLOMA(HND)

· ADVANCED LEVELS
· ORDINARY LEVELS
HOBBIES: Singing, Traveling, Reading, swimming, gamming, participating in community development, Picnics, listening to music, debating, meeting people, calling, etc. 
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