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Annalyn
Annalyn.339941@2freemail.com  
CAREER OBJECTIVE
To be able to work in a company where I can share my abilities as well as acquired knowledge and will give credence to my qualifications and capabilities in which I can develop my full potentials as an employee.

EMPLOYMENT HISTORY
Raviz Center Point Hotel – Dubai                             April 9, 2015 Up To October 30, 2016
P.O. Box 33382, Dubai-U.A.E
Senior Housekeeping Supervisor

Job Description:


· Assist the Department in the day to day operation providing the necessary equipments and support.

· To maintain the department attendance.

· Assist multi-cultured staffs and ensures their requirements are done.

· Liaise with other department and maintain all information with in the department.

· Inform the staff regarding their training and other information needed. 

· Assist the staff in their vacation, salary, sick leave and other personal needs.

· Control and maintain the guest amenities par for the operation.

· Ensure that all documents pertain the received item must be filled according to label. 
· Consolidate the files of the inventory of FF&E and SOE. 
· Informed the Exec. Housekeeper daily activity within the department.
Movenpick Hotel Apartments The Square – Dubai January 06, 2013 to March 09, 2015

Housekeeping Supervisor / Housekeeping Coordinator / Linen Supervisor
Job Description:


· Assist the Department in the day to day operation providing the necessary equipments and support.

· To maintain the department attendance.

· Assist multi-cultured staffs and ensures their requirements are done.

· Liaise with other department and maintain all information with in the department.

· Inform the staff regarding their training and other information needed. 

· Assist the staff in their vacation, salary, sick leave and other personal needs.

· Control and maintain the guest amenities par for the operation.

· Ensure that all documents pertain the received item must be filled according to label. 
· Consolidate the files of the inventory of FF&E and SOE. 
· Informed the Exec. Housekeeper daily activity with in the department.
Gloria Hotel- Media City                                                                      2010 – 2011
Housekeeping Coordinator
Job Description:


· Assist the Department in the day to day operation providing the necessary equipments and support.

· To maintain the department attendance.

· Assist multi-cultured staffs and ensures their requirements are done.

· Liaise with other department and maintain all information with in the department.

· Inform the staff regarding their training and other information needed. 
· Assist the staff in their vacation, salary, sick leave and other personal needs.

· Control and maintain the guest amenities par for the operation.

· Ensure that all documents pertain the received item must be filled according to label. 
· Consolidate the files of the inventory of FF&E and SOE. 
· Informed the Exec. Housekeeper daily activity with in the department.
Sheraton Dubai Creek Hotel and Towers 



2004- 2010

Housekeeping Supervisor
Job Description:


· Provide and maintain clean, safe and comfortable environment according to standard.

· Maintain all guests on a high standard of cleanliness.

· Help promote the business by providing excellent personalized service to guest.

· Providing necessary information regarding on various activities in the restaurant.
Hyatt Regency Manila





1996-2002
Linen Room Attendant (Specialization-Housekeeping and Customer Service)

Job Description:

· Provide and maintain clean, safe and comfortable environment according to standard

· Maintain all guests on a high standard of cleanliness

· Help promote the business by providing excellent personalized service to guest

· Providing necessary information regarding on various activities in the restaurant.

Shakey’s Pizza 






1995-1996
Service Crew (Specialization-Customer Service)

Job Description:


· Provide and maintain clean, safe and comfortable environment according to standard

· Maintain all guests on a high standard of service and comfort
· Help promote the business by providing excellent personalized service to guest

· Providing necessary information regarding on various activities in the restaurant


SEMINAR ATTENDED
September 8, 1995


Basic Telephone Skills
September 11, 1995


Hotel Orientation
February 21, 1997


Social Skills
October 8, 1998


            Hazard Communication Standards
March 6-16, 2002


Basic Safety Course
September 30- October 3, 2002
 
Proficiency in Survival Craft and Rescue Boat
September 10, 2004


The ABC’s of Housekeeping
October 9, 2008                                   Leading The Sheraton Culture

January 24 & 25, 2009                          Service Culture Transformation

April 14, 2013                                      First Aid International

EDUCATIONAL BACKGROUND

Highest Education: 
College Graduate
Field of Study: 

Associate Hotel and Restaurant Management

Name of Institution:
Eulogio Amang Rodriguez Institute of Science and Technology

PERSONAL DATA

Age

: 

43 Years Old



Marital Status
: 

Single
Birth Date
: 

22 April 1973



Birth Place
:

Manila
Gender

:

Female




Nationality
:

Filipino
Height

:

5’4’’




Weight

:

120 lbs


