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Ahmed 
	Personal details

	Name
	:
	Ahmed 

	Date of Birth
	:
	1st may 1983

	Sex
	:
	Male

	Marital Status
	:
	Married 

	Military Service
	:   
	Exempted 

	Nationality
	:
	Egyptian

	
	
	

	Email
	:
	Ahmed.340008@2freemail.com 

	Commencement Date
	:
	(Immediate/one month/2 month)

	Preferred Working Location
	:
	(Egypt  – Arab Countries )

	

	Objective 


       I'm seeking a challenging career that matches my field of interest where my abilities, skills can be developed and my knowledge can be applied. Capable of working long hours. Resourceful, energetic and good at working on own initiative or as a member of a team.
	Education


2000-2005 [University] 
· Faculty of Engineering-Tanta University –Egypt.

· Bachelor's degree in Computer  Engineering 2005.
· Graduation Project Grade: Excellent.
· Project Title: Distributed Cooperative Web Caching (Proxy Server).
	Certifications 


· MICROSOFT Certifications 
(MCSE) Microsoft Certified System Engineer Messaging. 

Transcript ID - Access Code  
· CompTIA Certifications : (NETWORK+)       
	Experience 


· Technical Support Engineer  at Link online      June 2012 until now.
· Technical Support Engineer  at Phoenix         July 2009 to April 2012 .
· Technical Support           at  DGX                   April 2008 to July 2009.
· Training course MCSE                                    January 2007 to April 2008.
· Training course NETWORK+                        February 2006 to June 2006.   

	Skills Proficiency


Network

· Network+             

·  Server+

· Network troubleshooting and maintenance.

· Installing, Configuring, and Troubleshooting ISA Server 2004, 2006.
Operating Systems
· Microsoft Windows Platforms.


Productivity Suites
· ICDL certification.
· Good knowledge at printers' maintenance.
Soft Skills 
· Skilled at learning new concepts quickly.

· Organized and committed to professionalism.

· Excellent documentation skills, team player.

· Ability to work under high stress situations.
 Language:                                                                                                                                                

· Arabic: native language.

· English: Good command of English (written and spoken).

	Hobbies and Interests


· Playing Football.
· Traveling to new places.

·  Practicing sport.
