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	Career Objective

	Secure a position that will enable me to use my strong communication & organizational skills, customer service background and my ability to work well with people.

Technical Skills

· Office Application: Word, Excel, PowerPoint, Outlook, data entry.
· Leadership, team management, motivational skills, interpersonal & communication skills.

· Analytical skills, ability to work under pressure, decision making & problem solving skills.

· Strong technical aptitude, research and solve complex issues independently, fast learning.

· Personality characteristics, like – patience, poise, tact.

· Self-Presentation, Negotiation and sales skills.

· Positive attitude and Attention to detail.

· People oriented and Analytical thinking.

· Organizational skills and Initiator.

Education
2005
Bachelor,  faculty of arts , history department 2005
                                                                Mansoura University- Egypt
Certifications

2013
Crowd Management Training (RO – RO Passenger Ships (A V/2 PARA.1).

2013
Safety Training For Personal Providing Direct Service To Passengers In Passenger Spaces (RO – RO Passenger Ships ( A – V/2 PARA.3).

2013
Familiarization Training (RO –RO Passenger Ships (A-V/2 PARA.2).

2013
Medical Emergency Basic Training (Elementary First Aid).

2013
Fire Prevention and Fire Fighting.

2013
Personal Survival Techniques and Search and Rescue.

2013
Crisis Management and Human Behavior Training (RO – RO Passenger Ship (A – V/2 PARA.5).

2013
Proficiency in Survival Crafts and Rescue Boats

2013
Personal Safety and Social Responsibilities.



	Professional Experience


	NAMMA SHIPPING LINES (Egypt - KSA)                                                 May 2008 – present 
Waiter, Steward and Customer service for Passengers
Key Responsibilities:

· Welcome and dealing with passengers when they embark.

· Explain some of facilities onboard and emergency procedures.
· The cleanliness, maintenance and upkeep of all equipment.

· Responsibly minded for the breakage and loss of any equipment.

· Aware and follow security/fire/safety procedures according to the Ship’s rules and regulations.

· Attend departmental meetings and training when requested.

· Check with customers in VIP Café to ensure that they are enjoying their meals and take action to correct any problems.

· Respond promptly to customer inquiries

· Handle and resolve customer complaints

· Perform customer verifications

· Process orders, forms, applications and requests

· Direct requests and unresolved issues to the designated resource

· Keep records of customer interactions and transactions

· Communicate and coordinate with internal departments

· Follow up on customer interactions


Personal Information

	Birth Date 

Gender 

Nationality 

Visa Status 

Residence Location


	: 22 Jan 1985 
: Male

: Egypt

: Visit Visa.
: Abu Dhabi, United Arab Emirates


Languages

Arabic     : Native.
English    : Very Good.
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