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EXPERIENCE SUMMARY

· A Business Analyst  with 5 years experience in domains of CRM management through an MNC.
· Functional experience includes requirement gathering analysis, implementation and management of full life cycle of CRM. Leading cross-functional teams (Functional / Technical) amalgamating, integrating and building a strong bond to excel in the customer satisfaction globally with good knowledge of Agile methodology. Responsible for providing Business Analysis, Requirement Gathering & Analysis, Gap Analysis, Customer Relationship Management & Technical support to the client and team members.
· Career Objective: To work with a progressive organization where my techno functional & leadership skills can be utilized for improving the business & operational performance in contributing substantially towards the organization’s growth.

· Career Policies: To utilize the leadership skills and expertise to support the needs of the organization & its business objectives. To work cohesively for the growth of the business needs for its prospective clients.
· Personal Forte: An active and efficient team leader. Consistent participation in executing & meeting business objectives within the company’s policies for the success of its vision. Possessing good technical, communication, understanding, and grasping, co-coordinating and reporting skills.
PROFESSIONAL CERTIFICATIONS

TECHNICAL SUMMARY
Trainings Attended & Certifications Achieved-
· SQL Server Management 2012 (November 2010)
· Crystal Reports Enterprise (November 2010)
· iMIS CRM Admin (November 2010)

· Pursuing CBAP – Certified Business Analysis Professional (2017)
WORK HISTORY

	Duration
	Organization
	Designation

	2010 – 2015
	Rensol Technologies
	CRM Functional Consultant


ACHIEVEMENTS 

· Conducted iMIS Seminar for associations in June 2015 at India Habitat Centre.

· Conducted iMIS Seminar for Charities in September 2014 at India Habitat Centre.

· Conducted iMIS Seminar in Feb 2012 to introduce the product in India.

· Worked on site at SiTF (Singapore), Sept 2012 for CRM implementation.
· Worked on site at SBF (Singapore), March 2013 for CRM implementation.
· Worked on site at Starlight Children’s Foundation (Sydney, Australia), Sept 2014 for CRM implementation & support.
· Multiple appraisals in a single Financial Year – 2010 – 2011 as well as in 2011 – 2012
WORK EXPERIENCE

1. Rensol Technologies Pvt. Ltd.
Nov 2010 – 2015 (60 months)
Company Profile: Rensol Technologies is a medium sized CMM L3 software services Company based out of New Delhi and has been providing business solutions to Global customers since 1998 with operations in India, USA, Europe, Singapore and Australia. The company has more than 15 Fortune 500 Companies spread across 17 countries.
Role : Functional Consultant
Reporting to: CEO

Reportees: Team of 5 ranging from System Analysts to Software Engineers
Projects handled:  Starlight Children’s Foundation (Australia), SiTF (Singapore), SBF (Singapore)
Responsibilities highlights:
· Functional Solution: Efficiently leading the support team and effectively working with other business units in the company.
· Responsible for providing Business Analysis, Requirement Gathering & Analysis, Gap Analysis, Customer Relationship Management & Technical support to the client and team members.
· Adept at preparing Training manuals, Functional Specifications, System Requirement Specifications, review and execution and delivering project status/reports.
· Involved in workshops / training / presentations to both internal and external clients.
· Customer Focus: Taking ownership of customer requirements, going the extra mile to deliver to expectations. Establish and maintain high level, high value relationships with key customer decision-makers based on trust & respect..
· Driving Execution: Setting stretch goals & promoting superior performance in line with key business objectives. Establishing metrics with milestones to track progress. Effectively utilize resources to drive results.

SEMINARS / LECTURES/ ON SITE PROJECTS CONDUCTED
1. Conducted iMIS Seminar in Feb 2012 to introduce the product in India.
2. Worked on site at SiTF (Singapore) for iMIS (CRM) implementation in Sep 2012.
3. Worked on site at SBF (Singapore) for iMIS (CRM) implementation in Mar 2013.

4. Trainings - SBF (Singapore) for conducting EAT (Early Adopter Training) workshop in Sept 2013.
5. Worked on site at Starlight Children’s Foundation (Sydney, Australia) for iMIS (CRM) implementation & Support in Sept 2014.
Starlight Children’s Foundation (Nov 2010 – August 2011): Starlight is one of the largest charity organization for children based in Australia. Starlight provides programs integral to the total care of seriously ill and hospitalized children and their families across Australia.  
Roles & Responsibilities:

· Technical support to the CRM iMIS.

· Creating crystal reports as and when required by customer.

· Maintenance of SQL database.

· Maintenance of the functional areas of the CRM.
· Upgrading the CRM to latest version.

· Received various appreciations mails from client end.
· Worked on site at client’s office at Sydney, Australia for iMIS (CRM) implementation and support.
Singapore Infocomm Technology Federation (Sept 2012 – Feb 2013): The Singapore InfocommTechnology Federation comprises of corporate members ranging from local start ups to established MNCs. It works with various stakeholders in the ICT industry to promote emerging technologies and ICT- related issues.
Roles & responsibilities:

· Worked on site at client’s office at Singapore for iMIS (CRM) implementation.
· Requirement gathering and analysis for CRM implementation
· Providing Business Solutions to the client.

· Configuration of the CRM as per client’s requirements.

· Implementation of the CRM.
Singapore Business Federation (Mar 2013 – Dec 2014): The Singapore Business Federation is the apex business chamber that champions the interests of the Singapore business community in trade, investment and industrial relations. It represents more than 19,000 companies as well as the local and foreign business chambers and key national and industry associations from business sectors that contribute significantly to the Singapore economy.
Roles & responsibilities:

· Worked on site at client’s office at Singapore for iMIS (CRM) implementation.
· Requirement gathering and analysis for CRM implementation.

· Communication and interaction on regular basis with the development team and the client during different stages of the project.
· Providing Business Solutions to the client.

· Configuration of the CRM as per client’s requirements.

· Implementation of the CRM.

· Early Adopter Training (EAT) to the client.

Indo-French Chambers of Commerce & Industry (October 2014 – Present): Set up in 1977, IFCCI is a not for profit bilateral business Chamber that fosters and promotes mutually beneficial relations between India and France through channels of trade and industry.
Roles & responsibilities:

· Requirement gathering and analysis for CRM implementation.

· Communication and interaction on regular basis with the development team and the client during different stages of the project.

· Providing Business Solutions to the client.

· Guiding the team for configuration of the CRM as per client’s requirements.

· Implementation of the CRM.

· Early Adopter Training (EAT) to the client.

Plan India (November 2014 – Present): Plan India is an Indian NGO working to improve the lives of disadvantaged children, their families and communities through an approach that puts children at the centre of community development.
Roles & responsibilities:

· Requirement gathering and analysis for CRM implementation.

· Communication and interaction on regular basis with the development team and the client during different stages of the project.

· Providing Business Solutions to the client.

· Guiding the team for configuration of the CRM as per client’s requirements.

· Implementation of the CRM.

· Early Adopter Training (EAT) to the client.

ACADEMICS 

· BA with Mathematics from Delhi University

· GNIIT, Delhi
· Oracle Certified Professional

PERSONAL DETAILS
Date of Birth: 16.05.1984
Gender: Female
Marital Status: Single

Languages known: English, Hindi, Bengali, French
Nationality: Indian
Passport: Valid till 2018
References: Available on request
Travel willingness: Yes
