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Personal Profile
Over 10 year of experience in management of system operations, network solutions, and customer management. In-depth knowledge and experience in information technology infrastructure planning, capacity analysis, and system implementation. Detail oriented manager with excellent communication and interpersonal skills.
I am highly motivated individual; I can use my own initiatives and work as part of team. I always keen to learn new methods of working and technology and as such I am very flexible. 

Academic Qualification

· Master of Science. (IT) from Preston Institute of Management Sciences and Technology, Islamabad Pakistan.
· Bachelor of Science. From Peshawar University. Peshawar, Pakistan.

· Higher Secondary Certificate. From Federal Board of Education Islamabad.
· Secondary School Certificate. From Federal Board of Education Islamabad.

Computer Qualification

· One-year Diploma in Computer Science from Punjab Technical Board Lahore.
· Six-month course from Cultural Center of The Islamic Republic of Iran Peshawar Pakistan, in (DOS, WP, LOTUS 123, FOXPRO)
· Two-month course from Cultural Center of the Islamic Republic of Iran Peshawar Pakistan, in (Basic Language)
· Six-month course from Wings Institute of Learning in (DOS, WINDOWS 98, MSWORD, MSEXCEL, MSPOWER POINT, INTERNET, E-MAIL), Jhelum Pakistan.
International Certifications

1. MCP     



2. MCSA

3. MCSA (Messaging) 

4. MCSE   
5. CCNA (Paper remaining)
Training Courses
· Rotana - On Job Training Program
· Rotana – Managing your people
· Rotana – Interview Skill
· Rotana – Complain handling
· Rotana – First Aid Training
· Rotana – Fire Fighting
· Rotana – On Stage Training
Projects Under Taken
· Capital Centre Arjaan by Rotana Hotel  

· Nour Arjaan by Rotana Hotel       


· Digital Signage Project
· VMware Project
· IP Telephony Project
Employment 
Job Title: 
IT Manager (Pre-Opening)

Employer: 
Capital Centre Arjaan by Rotana Abu Dhabi. UAE

Duration: 
01/06/2015 to 07/01/2017
Job Title: 
Assistant Director of IT

Employer: 
Beach Rotana Resort & SPA Abu Dhabi. UAE

Duration: 
26/05/2013 to 31/05/2015

Job Title: 
IT Manager (Pre-Opening)

Employer: 
Nour Arjaan Rotana Hotel Fujairah. UAE

Duration: 
06/06/2010 to 25/05/2013
Job Title: 
IT Manager

Employer: 
Dhow Palace Hotel Dubai. UAE

Duration: 
23/05/2009 to 03/06/2010
Job Title: 
IT-Specialist 

Employer: 
Jumeirah Beach Hotel & Resort Dubai. UAE

Duration: 
09/05/2008 to 16/05/2009

Job Title: 
IT - Supervisor

Employer: 
Holiday Inn Down Town Hotel Dubai. UAE

Duration: 
20/08/2005 to 30/04/2008.

Skill & Experience:
· Lead the team of administrators to maintain and deploy Windows, Virtualization, Core Microsoft (MS) infrastructure services and related technologies to improve the service level.
· Supervise and serve as a backup to the network, voice and server system managers and specialist to accomplish daily and long term projects and goals. 

· Manage the network, voice, server and cable plant infrastructure to assure maximum availability with minimal outages.

· Provide leadership in defining hotel-wide network, voice, server and application standards and technologies. 

· Manage hotel WAN links, firewalls, intrusion prevention and other network monitoring and security systems.

· Manage the hotel server technologies to include network, backup, virtual, and storage systems. 

· Manage the hotel voice systems hardware and server technologies. 

· Plan, implement and maintain efficient server room architecture, power distribution and climate control. 

· Monitor report and maintain the SLA for services and maintain efficient and cost-effective services.
· Management of support vendors and consulting contractors.

· Manage capacity, availability and performance of all systems.
· Develop and manage the annual operating and capital budgets for IT department
· Ensuring that all processes and documentation are adequate and effective to meet specifications and audit requirements.

· Responsible for Skill and career development of the team. Ensure permanent cross-training and knowledge sharing between team members thus increasing productivity and minimizing dependency on key resources.

· Motivate staff for optimum output in terms of service, quantity and quality of work done.

· Ensure skills transfer for new systems from project team.

· Responsible for ensuring problems are recorded and Remedied.

· Management reporting – formal weekly reporting to General Manager. Informal ad-hoc reporting when the need arises,

· Manage assigned projects within agreed timescales and cost estimates.

· Implementation/resolution of Audit issues to agreed timescale.

· Ensuring that all processes and documentations are adequate and effective to meet specifications and audit Requirements.
· On call 24 hours every day to resolve problems of both guest and staff members

Reference

Referees are available upon request.
