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Joey 
Joey.340129@2freemail.com
AIMS & OBJECTIVES
To associate myself with a progressive organization having a good prospect for career growth and personal developement.To become an asset in the company where i can use my knowledge ,skills and ability.I have achieved so many goals in my career,employed in a luxury company and completed the training for luxury bbrands. I always take resposibility to learn the product and be my best and deserving to my client.
PROFESSIONAL EXPERIENCE
RLG RETAIL LLC
CARTIER – Dubai Mall Boutique

August 10,2008 – October 15,2015
Position: Sales Associate

· Ensure that each Client receives an outstanding Customer service. Following and maintaining outstanding standards,solid product knowledge and all other components of customer service. 
· To generate sales,applying and respecting Cartier Retail operations guidlines and procedures.

· To apply My Cartier Touch fundamentals and get a high score on the mystery shopper.

· Cultivates strong client  relationship,includes of following up and inviting them for any up-coming events for new collections.

· Accurate and efficient in completing all sales transaction and filling up cash records at the Boutique register.
STOCK AND MERCHANDISING
· Ensure to provide feedback in processing and replenishing of creations
· Assisting of creations transfer ,merchandising according to companys procedure.

· Assisting the inventory process,including stock counting.

· Assisting in completing the price changes within the boutique when required.

· Participating in receiving and monitoring floor stock.
.
PRODUCT KNOWLEDGE AND SALES TECHNIQUES:
· Maintaining an awareness of all product information and advertisements.

· Mastering the brands sales techniques as per training received.

· Attending all required trainings held online or locally.
PERSONAL SKILLS:

· Strong understanding of customer service

· Willingness to work in flexible hours

· Reliable,Punctual and flexible

· Positive attitude

· Fast and efficient 
TECHNICAL SKILLS AND ABILITIES
· Fluent in English and Arabic
· Can demonstrate attention to details
· Strong interpersonal relationship skills
· Basic computer skills

· Analytical skills.

NABIL SHAIB JEWELRY –LEBANON
Year 2004 – 2007

Position: Diamond Setter and Sales Assistant
· Design Diamond pieces for Royal Family

· Understanding of market trends,product development lead time ,and the working components  jewelry production.

· Grading stones for color ,perfection, and quality of cut.

· Assisting Clients by presenting a new design collection or as per order.
MILLED MATTAR JEWELRY – LEBANON
Year 1998 -2004

Position : Diamond Setter
· In depth knowledge and sight of precious metals ,stones and gems
· Deep knowledge and skills to design and make jewelry of excellent quality
· In depth ability to perform stone setting on jewelry

· Learnt methods of drilling ,sawing metal shapes, and filing,grinding soldering,finishing and setting stones.
