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Caroline 
E-mail Add.: caroline.340182@2freemail.com 
PERSONAL INFORMATION:

Nickname

: 

Carol

Nationality

: 

Filipino / Philippines
Religion

:

Roman Catholic

Civil Status

: 

Married

Languages

:

English and Tagalog/Arabic
Visa Status

:

Husband Visa
PROFESSIONAL OBJECTIVE
· To render professional and customer support to a multinational, dynamic and highly esteemed organization where there is continuous improvement on excellent quality service and personal workmanship.

· To be able to demonstrate and optimize self-knowledge, competent skills and experiences thus cultivating positive work ethics to the company, to the team and to the client.

KEY SKILLS AND STREGTHS

· Ability to maintain efficient flow of work process through enthusiastic, optimistic and excellent interpersonal and communication skills

· Positive attitude, exceptional organizational skills, strong work ethics, willingness to work hard, attention to details and ability to follow through and complete tasks.

ADDITIONAL SKILLS

· Excellent command in English, both oral and written

· Proficient in computer applications such as Microsoft Word, Excel and Internet.

· Fast learner with minimum supervision
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PROFESSIONAL EXPERIENCE:
ALSA Lifestyle and Apparel Trading LLC

YOKO MOKO CONFECTINARY

ArabianCenterDubaiUAE(OCT2015-PRESENT)
A sales assistant job description, including their routine daily duties: 
· Greeting customers who enter the shop.

· Be involved in stock control and management.

· Assisting shoppers to find the goods and products they are looking for.

· Being responsible for processing cash and card payments.

· Stocking shelves with merchandise.

· Answering queries from customers.

· Reporting discrepancies and problems to the supervisor.

· Giving advice and guidance on product selection to customers.

· Balancing cash registers with receipts.

· Dealing with customer refunds.

· Keeping the store tidy and clean, this includes hovering and mopping.

· Responsible dealing with customer complaints.

· Working within established guidelines, particularly with brands.

· Attaching price tags to merchandise on the shop floor.

· Responsible for security within the store and being on the lookout for shoplifters and fraudulent credit cards etc.

· Receiving and storing the delivery of large amounts of stock

· Keeping up to date with special promotions and putting up displays.
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ALSA Lifestyle and Apparel Trading LLC
(Network/Fabrika) Turkey Limited Collection

Mirdif City Center, Dubai UAE(FEB 2012-OCT 2015)
Senior Sales Executive
· Attending to customer’s queries
· Attending to customer’ needs and handling 

· Monthly inventory of the stocks

· Maintaining and arranging the merchandising in the store
· Arranging and organizing items and other stocks for sales
· Responsible for monitoring daily sales and reports of the stores
· Ensuring the prevention of stock losses by driving awareness

· Achieving monthly targets in line
· Preparing monthly petty cash expenses

GHAWANI TRADING INDUSTRY
Al Bustan Center Branch
Dubai, United Arab Emirates


Sales Lady cum Cashier
· Handle sales and promotion 
· Courteously assists customers in choosing the 
· Suitable products complying with their needs and demands
· Provides accurate information about products to customers

· Maintains retail standards and monitorstocks.
· Keeps accurate records of all sales and 
· Prospecting activities including sales calls and follow-up activities withinthe assigned branch.

· Commits to maximize the sales profit by utilizing effective sales techniques

· Adheres to company policies, procedures and business ethics

· Ensures that every sales activity is communicated and implemented within the brand.
EDUCATIONAL BACKGROUND:
Course 

Associate in Computer Science

Tertiary


BaliwagColleges

(March 1996)


Gil Carlos St. Baliwag, Bulacan

Secondary


Tibagan High School


(1987-1992)



TibaganBustos, Bulacan


Primary


Tibagan ElementarySchool


(Year Graduated 1987)

Tibagan, Bustos, Bulacan

CHARACTER REFERENCES

I hereby swore that the above data are true and authentic to the best of my abilities and capabilities.

CAROLINE 
    Applicant
