
Johnry 
Email: johnry.340244@2freemail.com 

Objective:  

I want to succeed in a stimulating and challenging environment, building the success of the company while I experience advancement opportunities.

Personal Information:
Birthday
: May 29, 1988

Age

: 28 yrs. Old

Weight
: 75 kg.

Height
: 5’ 7”

Civil Status
: Married
Nationality
: Filipino

Religion
: Roman Catholic
Educational Background:

College:

Hotel and Restaurant Management



University of Cebu 




Sanciangko Street



Cebu City

June 2010 – April 2011
Secondary:

Maghaway National High School



Maghaway, Talisay City, Cebu

April 2010
Elementary:

Mohon Elementary School



Mohon, Talisay City, Cebu
March 2001
 
Work Experience:
Ritz Carlton Hotel

DIFC, Sheik Sayed Rd., Dubai UAE
Housekeeping Team Leader/ Office Coordinator (November 2013 -present)

Reason: Career Advancement
JOB DESCRIPTION:

· Enter status of rooms cleaned on assignment sheets. 
· Complete checklists to report cleanliness and condition of each assigned area. 
· Complete required Housekeeping paperwork. 
· Identify room assignments and type of cleaning required for each room. 
· Inspect guest rooms after being clean by Housekeeper. 
· Respond promptly to requests from guests and other departments.
·  Enter guest rooms following procedures for gaining access and ensuring vacancy before entering. 
· Assist management in hiring, training, scheduling, evaluating, counseling, disciplining, and motivating and coaching employees; serve as a role model.
· Follow all company and safety and security policies and procedures; report any maintenance problems, safety hazards, accidents, or injuries; complete safety training and certifications; properly store flammable materials. 
· Ensure uniform and personal appearances are clean and professional; maintain confidentiality of proprietary information; protect company assets. 
· Welcome and acknowledge all guests according to company standards; anticipate and address guests' service needs; assist individuals with disabilities; thank guests with genuine appreciation.

· Ensure adherence to quality expectations and standards; identify, recommend, develop, and implement new ways to increase organizational efficiency, productivity, quality, safety, and/or cost-savings. 
· Develop and maintain positive working relationships with others; support team to reach common goals; listen and respond appropriately to the concerns of other employees. 
· Speak with others using clear and professional language. 
· Assist the departmental to control and reduce departmental expenses and control labour expenditure.

· Supervise, correct and retrain colleagues when the latter does not work to the Hotel Standards.

· Prepare daily schedule of room/house attendants and to colleagues accordingly. 

· Inspect all checkouts, vacant, VIP, Out-of-Service, special attention rooms.

· To be familiar with Standard Operating Procedures and conduct training in accordance to the work instructions.

· Control & maintain cleanliness of rooms, corridors and service areas on a daily basis.

· Supervise proper care and use of equipment, linen lockers, carts, cleaning and guest rooms supplies.

· Ensure that all fire and safety regulations are adhered to - duly to inspect and report unsafe acts and take the necessary corrective actions.

· Block out-of-service rooms (OOS) whenever necessary for Engineering/Contractors to fix room’s defects. To check before releasing from OOS.

Emirates Palace Hotel

Food Attendant/Steward (October 2012 – October 2013)

Abu Dhabi, UAE
Reason: Career Advancement
JOB DESCRIPTION:

· Maintain a clean and safe working environment

· Ensure all operating equipment is clean and ready for the chefs

· Make sure floors are dry and clean at all times. If not use wet floor sign

· Check and ensure that the dishwashing machine is clean and ready for use at the beginning and the end of all shifts

· All dish areas are clean and organized throughout shift

· Attends all required training sessions and is aware of any changes to menus, hotel and departmental policies and procedures, service standards as well as business trends and requirements

· To promote and maintain a positive working relationship at all times with all colleagues
Fairmont, Dubai           
Food Attendant/Steward (December 2011 – August 2012)   
         

 Dubai, U.A.E
Reason: Career Advancement
Waterfront Hotel & Casino      
Food Attendant/Steward (April 2011 – November 2011)        
Cebu City
Reason: Career Advancement
Skills:

· Good English communication skills

· Multi-tasks efficiency

· Organized, accurate and reliable

· Prioritizes and works under less supervision

· Recognizes and resolves problems quickly and effectively

· Works in a team environment

· Knowledgeable in Microsoft Applications

· Knowledgeable in Opera System 

Affiliation:
Community Involvement 

· President of the BOLA Association 
(Mohon, Talisay City, Cebu)
· Choir Member

(Ritz Carlton Choir)
Trainings
· Fire and Safety Training

The Ritz Carlton DIFC

2016 

· Basic Food Hygiene Training        



            January 5, 2012 

            Fairmont, Dubai
· TESDA


     

             National Certificate II Passer 

             License Exam in Commercial Cooking

            January 5, 2011 

Achievements:

· Five star awards nominee (2016)
· Winner of Smile and Engaged story (2016)
· Artist of the Year (2010)
· Orator of the Year (2010)               

· Boy Scout of the Year (2001)

· Artist of the Year (2001)
