
Victoria
Victoria.340476@2freemail.com 

A client focused, pro-active HR MSc CIPD qualified student with 5 years collective HR experience, including L&D Management, recruitment and policy review. Project Management Certified. Spanish & Italian (Bilingual). English (Fluent). French (Upper Intermediate Level)
Employment History
Sales Planning coordinator │                                                                                     Aug 2015 – Present 
 TripAdvisor - London, United Kingdom. Languages: English, Italian, Spanish.

· Working with Sales Planners and Sales Managers to provide performance reports, forecasts, budget monitoring and post campaign analysis.
· Planning CPM campaigns and building customised proposals by analysing briefs and using multiple sources of data, i.e. TGI, Google Analytics

Owner Support Specialist │                                                                                     Nov. 2012 –July 2015
 TripAdvisor - London, United Kingdom. Languages: English, Italian, Spanish.

Recruitment & Training

· In charge of full recruitment of primarily Spanish speaking new employees, including evaluation of candidates’ competences, language skills, planning and conducting interviews.  

· Coached internal staff on new products, technical tools and processes.
· Planed, delivered and evaluated training to new starters in Bulgaria. 
· Utilised Skype and teleconferencing to coach colleagues and newly hired employees based in Romania. 
· Responsible for monitor staff key performance indicators (KPIs), calls and emails, and feeding back to managers on their performance, identifying and advising on training solutions when needed.
· Advised and supported managers with performance reviews, performance issues and training needs. 
      Marketing Communications

· Web content editor.

· Point of contact for all services offered by three major Spanish hotel chains – Barceló & Iberostar.
· Advised companies and individuals on better market positioning on TripAdvisor, including product advertising and publish comments.

· Worked with US and Asia teams streamline procedures and practices.
· Responsible for monitoring and feeding back to managers’ requests and issues related to the website content.
Volunteer │                                                                                                                       May – Sept. 2012
NGO “Enseñá por Argentina”, Buenos Aires, Argentina

· Worked as part of a team on planning and implementing a Communication Strategy comprising traditional and new social media to help raise awareness about the organisation leading to an increase of online strike rate by 30%.
· Set-up information campaigns to raise funds, directed to private donors, individuals and companies.
Evaluation & Assessment Coordinator │                                                            Aug.2009 – Aug. 2011
Chartered Accountants Ireland, Dublin, Ireland

· Supervised the entire evaluation process of various Accounting Diplomas.

· On behalf of the Director, drafted the educational programmes which were scrutinised by an external committee. This required diplomacy and tactful negotiation.
· Team led multiple audit projects up to completion stage, for which the Institute received the Excellence through People (ETP) accreditation through my contribution, Ireland's national standard for human resources development.

· Coordinated with tutors, internal and external examiners to set schedules, courses format, syllabus coverage exams and assignment papers content.

· Oversaw the examination procedures and compliance across the different qualification programmes to improve the effectiveness and efficiency of services provided to professional students.
· Collated Appraisal / Review Forms and developed and scheduled on-line surveys and questionnaires directed at students and teachers, assessing training and development needs. 

Program Management & Account Executive │                                                     Nov.2007 – Aug. 2009
Chartered Accountants Ireland, Dublin, Ireland

· Managed qualification programmes for an external client portfolio, including LE firms, PricewaterhouseCoopers and Grant Thornton education & training accounts (both ROI & UK). Overseeing a circa 500 students nationwide
Translator. Italian. English. Spanish │                                                                               Jan. – Sept. 2007
DiTullio-Bernotti Office, Buenos Aires, Argentina

· Translated records of Civil Registry and other legal documents, certificates and other personal files.

HR and Training Assistant │                                                                                 May – Nov. 2006 (FTC)
Citizens Information Board – Finance and Training department, Dublin, Ireland

· Developed educational manuals, audio-visuals, graphics and presentations used during training sessions.

· Provided administrative support to the development and delivery of nationally accredited training programs.
· Assisted the Training & Development Manager whilst monitoring the service budget.
Human Resources Officer │                                                               Apr. – May 2006 (Maternity cover)
Cuisine de France, Dublin, Ireland

· Provided recruitment support including writing jobs descriptions, advertising, shortlisting, candidate communications and interviews.

· Followed-up on HR documents such as contracts, social insurances and payrolls. 
Account Specialist │EMEA                                                                          Aug. 2005 – Feb. 2006 (FTC)
Symantec Ltd, Dublin, Ireland

· Logged all client calls and sales on a CRM (Customer Relationship Management) system.

· Liaised with multiple business units (sales, credit controller, shipping, licensing, export and finance) to identify, design and implement tailored solutions to solve customers’ technical problems.

Collection Agent │                                                                                                            Jan. – Aug. 2005 

Barclays Bank, Dublin, Ireland. Languages: English, Italian.

· Acted as a liaison agent between the bank and their customers to manage overdue accounts 
Administrative Assistant │  FTC                                                                                 Oct. 2003 – May 2004 

Macchi di Cellere Gangemi, Milan, Italy

· Provided administrative support to several lawyers and acted as a liaison between them. 

Volunteer at “Soup Kitchen services” │                                                                    May 2002 – Oct. 2003
Comunità di Sant’Egidio, Rome, Italy

· Recruited and trained new volunteers. 
Gap Year │Travelling in Europe and volunteering                                                     June 2002- July 2003
Training & Development Department Manager │                                                  Aug. 1998 – May 2002
Fleet Bank Boston (today Standard Bank), Buenos Aires, Argentina

· Designed and implemented the Commercial Training Program (CTP) for circa 700 employees in 70 nationwide branches with the aim to strengthen their leadership and sales skills. 

· Performed an effective budgeting and cost control over the training program.

· Recruited, supervised and coached multiple internal trainers. 

· Defined training content and created manuals (e.g. financial management, customer service and sales).

· Ensured courses ran smoothly and professionally by implementing timetables, booking venues and technical equipment, preparing evaluation forms and certificates. 

· Performed a competency gap analysis to foresee other training needs and plan accordingly. 
Teaching Assistant │                                                                                     Apr.– Dec. 1997 (Internship)
Universidad Católica Argentina - Pedagogy and Education Science program, Buenos Aires, Argentina

Primary School Teacher │                                                                                          Feb. 1996- Dec 1997
Sir Thomas Mallory’s primary school, Buenos Aires, Argentina

Academic History

MSc. Labour, Social Movement and Development │ Sept. 2016 – Present

SOAS University of London. UK.
MSc. Human Resources Management │ Oct. 2014 – Sept 2017
Birkbeck, University of London. UK.
Postgraduate Diploma. Human Resources Analysis & Management │ Apr. 1999 – Dec. 1999
Universidad Argentina de la Empresa. Argentina.

Postgraduate Diploma. Occupational Psicopedagogy │Apr. 1998 – Dec. 1998

Universidad Católica Argentina. Argentina. 

MA. Science Education │ 1992-1997
Universidad Católica Argentina. Argentina. 
· Member of CIPD – Pending Associate Member. REFERENCES ON REQUEST 
