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     MOHAMMED 
                                  Email: mohammed.340566@2freemail.com 
Aspires to pursue assignments in Training, Marketing, Sales & Management with a frontline organization
PROFESSIONAL SYNOPSIS

· A dynamic professional with Nine years of experience in Sales, Marketing & Training.
· Recognized as Expert Facilitator at SONY India Pvt Ltd
· Was recognized as a top class ISD (In shop demonstrator) at Sony Mobile.

· Highly motivated, positive and goal-oriented, with demonstrative skills, attention to minute details, highly developed analytical abilities. 

· Excellent interpersonal skills.
· Cogent written & verbal communication skills. Totally committed to business ethics and morality standards.

EMPLOYMENT HISTORY
Feb’15 2015 to Dec’16 PP Merchandising Services Pvt Ltd as Regional Training Manager for SAMSUNG INDIA ELECTRONICS LIMITED (Hyderabad)
Key Responsibilities Handling

· Responsible for Merchandising training for Telangana, Andhra Pradesh and Karnataka

· Responsible for Visual Merchandising training for VMs(Visual Merchandisers), AOMs(Area Operational Manager and RM (Regional Manager)
· Responsible for Classroom and In-store training for all VMs and AOMs
· Responsible NHIT(New Hire Induction Training) and to make sure New hired get trained within 15 days of his joining
· To conduct TNA(Training need analysis) for all VMs and AOMs by Monthly Assessment test
· To conduct Refresher training for those who score less than 85% in assessment
· To Visit Market with VM and AOM to check the quality of work done by VM at store and find the Gaps if any and make sure the gaps are covered in VMs next visit
· Daily, Weekly and Monthly report to PM(program Manager) and HO  
July 2013 to Feb’15 Sony India Pvt Ltd as Jr. Sales Trainer (Vijayawada)

Key Responsibilities Handling

· Responsible for Product, Technology & Sales trainings of SFA, NR STAFF & All leading channels Staff

· Deliver hands on experience of product & technology to SFA, NR STAFF & All leading channel staff
· Responsible for Classroom and In-store training for all SFAs, Sony Centers CCs, Sales Team, RDS Staff
· Responsible of Andhra Pradesh training covering from Kadapa to Srikaculam areas
· Update HO for any activity or New product launch of other brands with details
· Weekly Review meet with branch team to help and improve low performing SFAs
· To do New Launch activities with branch team in stores
· Monthly Assessment by Questioners or Role Play (Evaluation)  
1st May 2012 to 28th June 2013 Sony Mobile (Manpower) as Route trainer
Key Responsibilities Handled
· Responsible for Product, Technology & Sales trainings of SFA, AM, NR STAFF & All leading channels Staff
· Deliver hands on experience of product & technology to SFA, AM, NR STAFF & All leading channels Staff
· Conducted Class Room trainings at Croma, Reliance digital, Univercell, and TMS & Sangeetha.

May 2011 – April 2012 with SONY ERICSSON (MANPOWER SERVICES IND PVT LTD)– as Account Manager
Key Responsibilities Handled
· Daily Reporting to our Reporting Head and MIS,
· Taking commitment from all SFA’S
· Motivating SFA’S to achieve their commitments and targets
· Maintaining good Relationship with Store Managers and Retailers
· Market visiting and making sure that our Brand is visible to the consumers

· Solve SFA’S problems like stock and service issues

· Achieving the committed Targets with growth from the last month Achievement

· Providing training to New joiners and NON-SFA stores and Retailers 
March’07– April’11 with SONY ERICSSON (SOLUTION MARKITING & MANPOWER SERVICES) as SFA
Key Responsibilities Handled
· Daily Reporting to Account Manager (Team Leader)
· Meeting Targets Vs Achievement 
· Good Relation with Store Manager and store staff to common goals 
· Try to Deviate maximum costumers and satisfy them to buy our product by explain the Benefits of the Product

· Daily tracking of sales in logbook to achieve maximum of Target to get more incentives

· Try to solve costumers issues at store level and give them the best service to maintain the Brand Loyalty 
Achievement 
· Certified as “EXPERT FACILITATOR” by IRIS-CORP at SONY INDIA 
· Selected for Foreign Trip scheme for Top SFA’s form Pan India
· Promoted from SFA to Account Manager in 2011

· Promoted as a Route Trainer for entire Andhra Pradesh in 2012

QUALIFICATIONS
· SSC from Vidya Nikethan High School
· Intermediate from Christian junior College
· B.Com Computer Science from Osmania University

IT & OTHER SKILLS

· Excellent in Windows, Mac and Android Operating System for PC 

· Highly affluent in handling mobile Android OS.

· Acquainted with MS Office package.
PERSONAL DETAILS

· Date of Birth

:
1st July 1987
· Marital Status   

:
Married
· Language Known       
:           English, Urdu, Hindi & Telugu
· Hobby


:
Photography, dancing, Music and Reading Books
· Visa Status                    :            Valid till 15th April 2017
Declaration
I hereby declare that the above written particulars are true to the best of my knowledge and belief. 

