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BILLY 

E-mail 
: BILLY.340680@2freemail.com 
POSITION DESIRED:

Any position fitted to my qualification
CAREER OBJECTIVE:

            To perform on my potential, and exert good skills in relation to my chosen field of specialization, pursue best possible relation with your company and be worthy enough of my profession.

SKILLS:

Proficient with MS Outlook, MS Excel, and MS Word.
Can Troubleshoot Computer Hardware, Software and Networking. 
Have experience in Sales and Store Management.
WORK EXPERIENCE:
Forever Living Products Ltd.

Position: Computer Operator / Data Department

Dubai Airport Freezone B23 & B24

December 8, 2014 up to present

Main Duties:

· Performs accurate data analysis, inputs orders and distributors info in to system.
· Respond to phone calls about customers inquiries.
· Filing daily transactions orders, application forms, ID requests and reports
· Prepares monthly bonuses to distributors international and local.
· Provides month end / annual reports and recognition lists.
Accenture





Position: BPO – Healthcare Management Claims Processor / Data Entry
Robinsons Cyber Gate Center Tower 1 

Mandaluyong City, Philippines

February 16, 2009 – September 22, 2014
Main Duties:
· Performs accurate data analysis with respect to customer requests 
· Ensures client information privacy

· Develop methodologies and files for effective data management
· Generates daily team reports and performance records
· Responds in real time to emails and requests of our on-shore partners

· Contributes ideas that will enhance productivity and efficiency for the company
TRAININGS AND SEMINARS ATTENDED:
Annual Trainings for FWA (Fraud, Waste and Abuse) Compliance and
100% HIPAA (Health Insurance Portability and Accountability Act) Compliance

Accenture

Philippine Youth Congress in Information Technology 07
SM City North Edsa, Quezon City Cinema 9, 10, 11 And 12
September 2007
Pacific Internet 




Position: Trainee Computer Technician / IT
SM City  Batangas Philippines



Pallocan West, Batangas City, Philippines




April 2006 – September 2006
Main Duties:


· Provide complete and appropriate solutions for every customer to achieve sales goal and maximize customer satisfaction.

· Keep store in tip-top shape, maintains a clean and orderly sales floor area.

· Follow all company procedures and policies faithfully.

· Effectively utilize company resources, including inventory and advertising.

· Greet customers and determine the customer's needs and provide information

· Upgrade, repair, test and clean desktop and laptop computer systems.
Palace Computer Enterprise



Position: Trainee Computer Technician / IT
Taysan, San Jose, Batangas, Philippines

June 2005 – October 2005
Main Duties:
· Provide valuable aid to individuals and organizations that make use of a wide variety of computer hardware and software
· Tasked to install and maintain equipments in addition to networks

· Maintains a clean and safe workplace 
· Checks daily inventory and sales

PERSONAL DATA:
Date of Birth

:
February 2, 1986




Place of Birth

:
Calansayan, San Jose, Batangas Philippines 



Citizenship 

:
Filipino




Civil Status

:
Single




Age


:
28
Height


:
5’10”




Weight

:
145 lbs.




Sex


:
Male




Religion

:
Roman Catholic

Language Spoken
:
English
EDUCATIONAL BACKGROUND



Tertiary

:
Batangas State University








Alangilan Campus II, Golden Country Home,







Alangilan, Batangas City, Philippines




Course
:
Bachelor of Industrial Technology





Major

:
Computer Engineering Technology








2003 – 2008



Secondary

:
Saint Joseph Academy







San Jose, Batangas Philippines







1999 – 2003



Primary

:
Pang-Alaalang Paaralang Padre Imo Luna








Poblacion, San Jose, Batangas Philippines







1993 – 1999
CHARACTER REFERENCE:

Available upon request.
             I hereby certify that the above information is true and correct to the best of my knowledge and belief.      
