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	Personal Profile
	 

	Job Objectives

To be part of a dynamic organization contributing to the growth of the organization, where will identify and assist me in utilizing my potential while help me to grow professionally. 
Relevant Skills

· Coordination, 
· Active listening,
· Critical thinking, 

· Writing, monitoring, service orientation, 
· Time management,

· Judgment and
· Positive attitude and Team player

· Strong communication and organizational skills.

· Highly-motivated person and hardworking.

· Computer literate (knowledge in M S, Word, M S, Excel M S Outlook)

Marital Status    

 Married
Nationality     

 Armenian
Language known
Armenian /English / Russian/Spanish

	 
	· Capable of resolving differences without conflict.

· A willingness to gain professional or technical qualifications.

· Can communicate effectively with colleagues and people in the supply chain.

· Willing to take responsibility for the day to day management & administration of the Logistics department.

· Constantly striving for continuous improvement.

Work Experiences
 Matosian General Trading LLC, Dubai UAE 

(Cargo, Freight and forwarding company)
Logistics Manager 
                        Feb. 2009- Oct. 2016
· Negotiation with Logistics companies and local authority on LTL, TL shipments.
· Working closely with the Sales team to establish pricing parameters and verification of freight charges as it pertains to contracts FAK’s etc.

· Ensuring the efficient running of administration and office procedures. 

· Experience in packing and shipping and receiving and freight tracking inventory control.
· Rating of International shipments as it pertains to Homeland Security Issues etc.
· Managing and training of staff in all Operations of Logistics.

· Actively managing subcontractors to ensure that they perform in line with their contractual agreements
· Monitoring and tracking the flow of goods into the warehouse. 

· Procurement, warehousing, materials systems, Weights and Research.
· Ensuring appropriate and accurate shipping and storage of all freight, including transit and imports and exports.

· Conducting crime and loss investigations into missing stock and loads.
· Conducting disciplinary, capability and grievance investigations and taking appropriate action to address any failings.  

· Securing and alarming premises and monitoring security procedures.
· Worked closely with DP World, RTA, Government of UAE, JAFZA, Dubai Customs, Airport  Free Zone.
Tierras de Armenia CJSC

(Agriculture, Wine Company)
Operations Manager                            Jan.2007- Feb.2009
· Managing a team of approximately 100 employees in a busy work environment.

· Negotiating contracts, ensuring that they balance value and risk. 
· Establish and implement departmental policies, goals, objectives, and procedures.

· Creating, managing and analyzing performance data and other information. 
· Ensuring that capacity and capability are continually planned. 
· Encouraging, identifying and developing best practice strategy. 
· Ensuring compliance to all Environmental Health & Safety goals & objectives. 
· Producing Operations manuals which define how the business is to be run. 
· Working closely with the Financial Manager, Facilities Manager, IT Manager and HR department.

Fast Food LLC     

Assistant Manager                                May 2001 – Aug. 2003
· Monitored inventory of fast food supplies and submitted supply order forms.
· Provided counter assistance as necessary.
· Prepared daily staffing schedules for kitchen staff and counter staff.
· Inspected available food products to ensure that safety standards were met.

· Interviewed potential new hires and provided training.
· Maintained employee records and prepared staff schedules.
· Ensured that all food prep areas were kept clean.
· Made sure tables and counters were cleaned on a regular basis.
· Adhered to all applicable food preparation standards.
· Dealt with employee issues as necessary including occasional dismissals.
· Checked to see that all food prices were accurate.
· Maintained updated database tracking available supplies.
.
Educational Attainment
Yerevan State University, Armenia     2014-2016
Master of International Relations and Affairs 

Yerevan State University, Armenia           2003-2007
Bachelor Of Spanish Language and literature
Sergeant Of The Military Forces Of Armenia   1999-2001


	
	
	



