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OBJECTIVE

To seek a professional career with an established organization in the realm of BPS, looking for a long-term association where individual skills, hard work and honesty are recognized and conductive work culture is provided.
EMPLOYMENT HISTORY

  Working as Process Associates for Tata Consultancy Services Ltd since Mar'13.
PROCESS PROFILE  

Client 


: Telstra BOE (Bundle Order Entry) – Chennai.
Designation                       : Process Associate - (BPS).  
Duration 

: Since March 2013 to Nov 2015.
Project Summary: 

The Core Tele communication process for one of the leading in Australia focuses on communication services takes care of Bundle Management Process. Which is a part process of providing Telephone, Broadband and Pay TV connection arrangement. The main objective of the project is to generate and manage customers order to be placed.

· Performing case management for their products of residential and commercial customers within in TAT and accuracy.

· Verifying and validating whether the customer is suitable for bundle packages.

· Verifying and validating the customers address for background check.

· Performing credit check whether the customer has eligibility or ability to pay.
· Getting approval from credit team management through making calls.

· Performing serviceability check for available service in customer’s surrounding to provide available service’s like satellite or cable connections suitable for customer place.
· Creating orders for Bundle packages (Telephone line, Broadband connection and Pay TV connections etc.) and provisioning order with the help of Siebel tool.
· Sending SMS to the customers to intimate once their orders has been placed.
Client 


: Nielsen Technology (Incident Management) – Bangalore. 
Designation                       : Incident Manager - (ITIS).
Duration 

: Since Nov 2015 to Mar 2016.
Project Summary: 

Performs the administrative tasks necessary to support activities within a process.  This role WILL receive email notifications each time an Incident is assigned to their Assignment Group(s).
· Ensure that activities within a process are being performed at a high level of quality and that it meets its associated Service Level Agreements or Operational Level Agreements

· Responsible for assigning incidents within a group or division

· Responsible for communicating with the process manager. Directly works with Tier 1 Support to ensure proper recording of incidents

· Determines if an incident needs to be escalated according to priority and severity of issue.

· Ensure that Incidents assigned to their Support Groups are resolved and that service is restored

· Monitor the Incidents and manage workload in their respective queues to ensure that Service Level Agreement and Operational Level Agreement are respected

· Identify Incidents for review

· Participate in Incident review following major Incidents

· Identify potential problems and/or increasing trend of repetitive Incidents

· Escalate all process issues to the Incident Manager.
EDUCATIONAL QUALIFICATION
B. Com (2009 - 2012) Islamiah College Vaniyambadi - (Indira Gandhi National Open University)
SKILL SET
Operating System
:
Windows, Unix/Linux & Mac
Packages

:
MS – Office, Tally, Visual Studio 2013, Android Studio

Design                     :         Coral draw v12, Adobe illustrator
Diploma                   :         Diploma in Computer Hardware / Computer Application.
LANGUAGES KNOWN

	LANGUAGE
	READ
	WRITE
	SPEAK

	English
	Fluent
	Fluent
	Fluent

	Urdu
	Fluent
	Fluent
	Fluent

	Tami
	-
	-
	Fluent


PERSONAL DETAILS

Date of Birth


: 07 Nov 1991
Visa



: Yet to apply
Sex



: Male

Marital Status  

: Single

Religion                                   : Islam
Nationality


: Indian


Strength


: Hard working, Always ready to learn new things or cha 
