[image: image1.jpg]



Ajay 

Ajay.340883@2freemail.com

Career Objectives:
 Looking forward to join a progressive organization where I can pursue a successful career by utilizing my skills, abilities and experience to the maximum extent with full potential. Being a professional I feel confident that I can achieve level performance which is nothing sort to perfection.  

Summary:

 5 yrs. worked as a Showroom Manager in VANS exclusive store (India).

 2 yrs. worked as a store Supervisor in SWAROVSKI in Delhi Domestic Airport (India).

 3 yrs. worked as a Sales associate in ALPHA DUTY FREE SHOP in Delhi International Airport (India).

Professional Experience:
Company:        Max Retail Inc. (VF Brands India Pvt. Ltd)

Designation: 
 Showroom Manager 

Department:     Footwear, Apparel and Accessories

Location:
 Ambience Mall Vasant Kunj

Duration:          March 2011 – Dec 2016

Key Responsibilities: 

  
· Drive all store operation processes and set up standards of excellence in daily basis.

· Stock Forecasting, and Sales Forecasting.
· Handling new product launches, Devising and implementing BTL activity.
· Implementation of Promotion Scheme and regular Mall / competition feedback.
· Improving overall brand presence in the market.
· Responsible for framing business plan for store at the beginning of the year.
· Devise action plans to increase sales of the stores on a quarterly basis and find out key retail metric.
· Ideating and implementing store-wise promotional plans based on retail metrics and execution of all brand related promotions which can be season specific, festival specific etc.
· Planning and deployment of VM / Displays & other softer elements at the store level.
· Ensure Motivation of frontline retail team and ideate local incentive schemes to push sales.
· Responsible for retail data analysis, understanding trends and thereby identifying business opportunities.
· Responsible for benchmarking retail best practices and assimilating them in our system as per feasibility.
Projects:
Vasant Kunj, Ambience Mall, Vans store opened in 5th May 2011


Jaipur, World Trade Park Mall, Vans store opened in Aug’ 2013.
Awarded as Top sales across India in 2014
Awarded as Best Visual Merchandizing across India in 2014
Worked in “SWAROVSKI” –Crys Retail Trading Pvt. Ltd. India, Domestic Airport as a Store Supervisor from ’Sept 2009 till Feb 2011
Key Responsibilities:
· Manage store operations by ensuring exceptional performance and excellent customer services

· Train and supervise employees

· Checkout receipts for discrepancy- wrong goods. 

· Ensure banking is managed efficiently and cash and receipts are reconciled. 

· Store display, stock arrangement in an attractive manner to create effective visual impact for higher conversion. 

· Coordinating with the sales people and adopting measures for the achievement of the target. 

· Attending to customer queries and grievances, taking special orders and maintenance of customer database. 

· Replenishment of stock on time.
· Achieving the coveted target by making maximum conversion of viewer to purchaser. 
· Reporting to store manager.
Worked in “ALPHA DUTY FREE” – Future Group Pvt. Ltd. India, International Airport as a Sales Consultant form Feb 2006 till Aug 2009

Job Profile – 

· Engage customers in order to provide them what they need in terms of product and quality services.
· Handling the Store sales and responsible for achieving the targets.
· Regular feedbacks from customer for range improvements.
· Track of products movement and replenishing the same.
· Maintaining all the reports on daily basis (Opening and Closing inventory).
Education:
· B.COM graduate from Shobit University   – 

· XIIth from Tashi Namgyal Sr. Secondary School (C.B.S.E Board) -
· Xth from Baha’i School (C.B.S.E Board) -     

Computer literacy:

Operating system: Microsoft window 2007, 98, 2000, 8.1
Skills in Ms Word, Excel, PowerPoint 07’, troubleshooting, Installation, Maintenance and familiar with internet technology.   
Personal information:
Name 


-
Ajay
Father’s Name 
-           Mr. Gopal Tamang


Gender 

-
Male
Nationality 

-
Indian, Nepali

Language Known
-
English, Hindi & Nepali
 A self-motivated inquisitive and hardworking individual, who is ready to take up challenging task, has

the capability to grasp and earn concepts with ease. Possess excellent analysis and design capabilities and can communicate effectively. I am confident that I can get well served with the work of your esteemed organization. At earliest if an opportunity is offered to serve as your need. I can execute my work to the entire satisfaction of the company. 
I hereby declare that the above-mentioned facts are true and correct to the best of my knowledge and belief.                                                                                                         
Ajay 


