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CAREER OBJECTIVE
To perform the given task with utmost sincerity and would like to work in a creative and challenging environment where I can tale active part in the profit and growth of the organization and where there is a scope for upgrading my skills and knowledge.
EXPERIENCE SUMMARY
Having about 2 years of experience in Desktop Support, IT Technical support, Monitoring and End user computing.

WORK EXPERIENCE 
I. RECENT EMPLOYER: (JAN 2015 to AUGUST 2016)
COMPANY

  : BhartiAirtel - Telesonic Network Solutions, Chennai.
DESIGNATION
  : IT Support Engineer
Responsibilities undertaken: 

· Provide Software, Hardware, Network Support and Operating System support to all locations.

· Knowledge of Windows XP ,Windows Vista, windows 7,windows 8 & 8.1,  Windows Server 2008

· Active Directory Services, Active Directory Group Policy Objects (GPO), Group Policy Management Console (GPMC), DHCP, and DNS.
· Implementing set of permissions and security to prevent the files and folders from unauthorized access.
· Managed user accounts, groups and controlling access rights using Active Directory.

· Provided technical support for hardware/software configurations and applications.

· Responsible for all backups in the Company 

· Provide day-to-day Assistance to systems, users.

· Co-ordination with users and responsible for quick and effective solutions to their problems.

· Antivirus installation and configuration such as McAfee, Norton and Trend Micro.
· Resolved email client issues with outlook express, Windows live mail and MS outlook

· Performs general preventative maintenance tasks on computers, laptops, printers and any other authorized peripheral equipment

· Supported all remote locations users using Bomgar, Tight VNC and LMI

· Resolved Microsoft Office issues, particularly Outlook related issues & Mail recovery using Microsoft tools
· Fixed issues with the Browsers like Internet explorer, Mozilla Firefox, Google Chrome 

· Averaged 10-15 calls daily and resolved 250 tickets per month in Foot prints.
II. PREVIOUS EMPLOYER: (June 2014 to Dec 2014)

COMPANY

: Beo Technology, Chennai.
DESIGNATION
: IT Technician.
Responsibilities undertaken: 

· Operations Running 24x7 - Proving the IT Support to 50 users & Grade users.

· Installed Win XP,Win 7 and maintained user’s account as per IT policy.
· Completely responsible for technical support operations, coordination of technical issues involving Desktop Support, Network, hardware and operating systems (Windows Server, Win XP/7 and vista). 
· Configuring and troubleshooting exchange and POP3 mails.

· Configuring and Maintaining Network Printers, Local Printers and Scanners.
· Creating and Assigning the user rights and permissions for the shared folder in the centralized file server.

· Responsible for taking backup from storage server on regular basis and restoring it back on demand.

Experience/Knowledge and skills :

· Active directory service installation and configuration.
· Knowledge in Microsoft Windows 2008 Active Directory.
· Computer assembling and maintenance and installing and configuring the peripherals, components and drivers.
· Disk capacity planning including quota creation and administration with windows 2008 fileserver and Regular Monitoring of Virus definition updates.  

· Taking scheduled backup, restoration process with NT backup utility. 
ADDITIONAL QUALIFICATIONS:
TECHNICAL KNOWLEDGE
Networking


:
LAN/WAN, TCP/IP, VPN, Ethernet
Operating System

:
Windows XP,Win 7,Win 8/2003/2008
ADDITIONAL SKILLS DEVELOPED
· Completed Type writing – English 

LANGUAGES PROFICIENCY
· English (Read,write & Speak) 

· Tamil (Read,write & Speak)

ACADEMIC PERFORMANCE 
· B.E in Electronics and Communication Engineering from Sri Krishna Engineering College, Chennai during 2010-2014 and secured 71% Aggregate.
· H.S.C from SKV Higher Secondary School, Namakkal during 2008-2010 and secured 88% Aggregate.

· S.S.L.C from Government High School, Seruvaviduthi during 2007-2008 and secured 92% Aggregate.

PERSONALDETAILS:

Nationality

:    Indian
Marital Status

:    Single
Current Residence
:    Bur Dubai, U.A.E.

Driving License 
:    Valid Indian Driving License

Date of Birth

:    27-05-1993

Language known
:    English, Tamil.

DECLARATION :
 I hereby declare that all the information furnished above is true to the best of my knowledge and belief.

Place:

Date:                                                                                          

