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OBJECTIVE
To obtain a challenging position in a reputed company where I can utilize my knowledge and it should provide me career growth.

SUMMARY
· Having 2 years’ experience as L1 IT Support Engineer in Onward Technologies.
· Cisco Certified Network Associate (CCNA), IIHT, Bangalore.
· Microsoft Certified Server Administrator (MCSA), IIHT, Bangalore. 
· Diploma in Computer Hardware and Maintenance, Pulse IT Education.
· Completed B-Tech degree in Electronics& Communication Engineering with aggregate.
      CGPA 7.37 out of 10.
Project Handled:

Anunta-Technologies. Bangalore, India. 

IT Onsite Support Engineer (L1)

Client: Firstsource Solutions, Bangalore 
Duration:   2 Years
Responsibilities:
· Configuration, Maintenance and Troubleshooting of various IT issues starting from system level and extends to Network and server levels.
· Provide 24X7 support based on ITSM tickets and find resolutions before SLA breach.
· Manage and configure user accounts, permissions and email.
· Providing Remote support to users through Log me in and Team viewer applications.
· Performing proactive VA scanning, follow ups and closures.
· Attending & Resolving the Customer queries related to IT issues through telephone.
· IT Asset management using AMS Tool.
· Escalating & following up with internal teams for Unresolved Incidents/ Issues.

TECHNICAL SKILLS
Cisco routing & switching:
· IP Addressing, Subnetting, Static routing, ACLs.

· TCP/IP, RIP,EIGRP and OSPF routing concepts
· Switching concepts such as STP, VTP, VLAN Ether channel etc.

· Knowledge in NATing.
Windows server administration:
· Installing and configuring Windows server OS and Services.
· Configuring ADC, RODC, DHCP, DNS and GPOs.
· Installing and configuring WSUS updates.

· Monitoring and troubleshooting Anti-virus in Client work stations via McAfee EPO.
INTERPERSONAL SKILL
· Confident and Determined.

· Leadership quality.

· Ability to work under pressure.
ACADEMIC INFORMATION
Bachelor of Technology:  
       Sreepathy Institute of Management and Technology

       Calicut University, Palakkad, Year-2014, CGPA- 7.37 aggregate out of 10

Higher Secondary (Class XII):

        K.H.S.S Prabhapuram, 2010, 78%
High School (Class X):

         Koppam English Medium Central School, Koppam, 2008, 70%              
Other Achivements                                              

· Received best performer award.

· Main Project is selected as one of the best in the college.
· Won prizes in extracurricular activities in the inter college level.
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I do hereby declare that the details furnished above are true and fair to the best of my knowledge and belief.

