
Gary 
Gary.341082@2freemail.com


PROFILE

A results-orientated customer service specialist with 9 years experience and seeking a challenging responsibility with an opportunity for growth and career advancement. 
KEY COMPETENCIES & SKILLS
· Delivering excellent Customer Service to diverse customers like, VIPs, children with Special Needs, young children until the age of 16, etc. resulting in customer retention and loyalty. 
· A committed team member who consistently achieves customer service goals and adds significant value to the team
· Ability to manage a high volume workload in a calm and constructive manner with a good record of success in problem solutions.
· Ability to adapt to change and multi-task

· Committed to promoting high quality standards at all times.

· Able to train, monitor and supervise junior or new staff

· Experienced in working shifts - early mornings, afternoons, weekends & nights (when required)
· Extremely proficient in MS Office Applications such as Word, Excel, PowerPoint and Internet. 

TRAININGS – Customer Service Excellency, Service Recovery, Guest Courtesy, Emotional Intelligence, Selling Skills

LANGUAGES 
-
English & Hindi



WORK EXPERIENCE
E-Service representative

Wasl Properties

27 March 2016 till date

Major Responsibilities

· Provide information about the tenant’s contracts

· Printing contracts for delivery
· Contacting over 200 tenants on day to day basis for updates and feedback
· Contacting customers and informing them about the courier service for their contracts
· Follow up with the courier if the contract is not sent

· Follow up with the tenant if the contract is received

· Assorting the contracts and uploading it on the system
· Making sure all the necessary documents are uploaded on the system

· To verify if all the cheques are valid before posting

· Posting cheques on the system
· Handling complaints and resolving them

· Attend to tenant’s face to face on daily basis
Senior Customer Service Executive

EMAAR – Kidzania in Dubai Mall

Oct 2010 till January 2016
Major Responsibilities

· Provide customers with information regarding the advantages and benefits of Kidzania

· Manage customer complaints with complete satisfaction and positive end results
· Guiding and educating children with their choice of profession
· Assisting VIP guests & children with special needs
· Ensuring all the establishments has stock of consumables

· Ensuring that each staff has a reliever when required
· Making sure all the health and safety regulations are followed

Guest Service Associate

EMAAR – Dubai Mall

May 2009 till Apr 2010
Major Responsibilities

· Attend to mall customers and their needs
· Maintain complete knowledge on up to date on all mall information, promotions and events etc. 
· Maintain accurate Data entry
· Attend to tourist enquires and concerns 
· Manage complete Customer Service front desk

· Attend to and help resolve Customer complaints

· Assist customers with the ‘Lost and Found’
Customer Service Representative
Barclays, Dubai

Jul 2007 till Feb 2009
Major Responsibilities

· Attend to all incoming calls
· Clarify all bank related queries

· Provide bank related product information

· Ensure customer complaints are resolved

· Telephonically sell - Balance transfer, cash on call

Temporary jobs done from 2004 -2006 
· Visual Merchandising Assistant with Adidas Emerging Markets LLC, Dubai

· Promotion Executive with Dubai Gold & Jewellery Group, Dubai

· Data Entry Operator with Dubai Gold & Jewellery Group, Dubai 
ACADEMIC QUALIFICATIONS 

· Completed my G.E.D. (equivalent to 12th) in 2005,  American University of Dubai.
INTERESTS

· Passionate about travelling

· Very keenly interested in football and have participated in various tournaments in U.A.E and abroad


References can be provided upon request
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