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PROFILE SUMMARY
Experience: Result-oriented Management Professional with more than 10 years of progressive experience in facilitating
 F & B services with an excellent Customer Services Management and Business Development skills

· Currently working as F & B Manager at Godrej, Mumbai.
· Demonstrated strength in managing diverse establishment such as Restaurant, Bar Area, Coffee Shop and Outlets
· Maintain high standards as per the company policy.
· Experienced in coordinating the activities of various departments concerned with the production, pricing, sales as well as distribution of products & services
Team Leadership: Championed in assembling and leading diverse functional teams (Catering Services, Events, Restaurants, Sports Club and Recreation Facilities) that deliver values. Skilled at unleashing creative potential through team empowerment in a high-accountability structure.

Of Note: Exceptional in leading and motivating high-performance teams, along with ensuring the achievement of SLA targets. Exhibited analytical skills to solve issues requiring in-depth evaluation and take initiatives to reduce errors and improve overall performance
CAREER NOTEWORTHY ACHIEVEMENTS
· Assisted to set up F&B Outlets in different Theme Night in Lemon Tree Hotel Bangalore.
· Pivotal role in setting up and services on the first Jazz music festival held in Sohar

· Received a personnel appreciation letter from Mitsubishi Mr. Kuboota Japanese guest for making his function very successful

· Strategically planned, organized and implemented various promotions activities in diverse events

· Sports Bar in Brazilian Carnival, which turn into the highest revenue for the sports bar

· Billiard Tournament, increased the young youth for the bars

· Disco night on weekend and Conceptualized Friday Sundown in the evening at the pool bar

CAREER GRAPH

	Employer
	Designation
	Duration

	Mumbai, India
	 F & B Manager
	Dec 2014 till Date

	Lemon Tree Hotel Groups, Bangalore, India
	F & B Manager
	Jul 2013 - Nov 2014

	Crowne Plaza, Sohar, Oman
	Restaurant & Bar Manager
	May 2009 - May 2013

	Golden Tulip Resorts, Khasab & Dibba, Oman
	Restaurant Manager/Mice Sales
	Nov 2003 - Apr 2009

	Al Safir Hotel, Al Juffair, Bahrain
	F& B Supervisor
	Mar 2002 - Nov 2003

	Holiday Inn Downtown, Dubai
	Outlet Supervisor
	Mar 1999 - Mar 2002

	Ramada Hotel Palm Grove, Mumbai, India
	Barman
	Mar 1997 – Mar 1999

	Ras Resort Hotel, Vapi
	Barman
	Mar 1996 - Mar 1997


KEY DELIVERABLES

· Developing and Implementing strategic plans, generating more revenues in F&B Outlets

· Maintaining the GSTS score more than 75%

· Providing training and motivating team to achieve the set goals

· Generating business for the hotel through active participation and implementation of marketing activities

· Managing end-to-end F&B Administration and monitoring daily operational issues, resolving issues while maintaining high standards

· Assisting Sales Departing with the sales activities as well as promotional issues

· Implementing new ideas and strategy to achieve more revenue in the hotel

· Conduct training programme to motivate staff ensuring employee productivity, guest satisfaction and to increase sales

· Enhancing staff morale and productivity by implementing yearly appraisals

· Enforcing compliance of operations personnel with administrative policies, procedures, safety rules and governmental regulations
· Communicating market intelligence on competitors and industry trends

· Ensuring internal training to maintain the highest grade of service and evaluate SOPs from time to time

· Monitoring guest satisfaction processes, and respond to guest concerns and inquiries
· Holding Oman Driving License.

PROFESSIONAL DEVELOPMENT
Academics
· Diploma in Hotel Management, Kamats Institute of Hotel Management, India (1997)

Certification

· Wine & Spirit Education Trust Certified (Level 2), International Wine and Spirit Centre (2005)
Training

· One Step Ahead Training

· CTC and SS1 Training

· AIDP Training

