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To become a significant contributor in an esteemed organization that provides challenging environment and looking for an excellent opportunity to work as automobile engineer with my excellent skills and automobile engineering background
SYNOPSIS
·  Worked for 3 years with Abdul lateef Alissa Automobile Company (NISSAN) as a Service Engineer- after Sales & Service  in Jeddah (KSA).
· Competent professional with 2 years of experience in Service Department as Workshop Controller in Harsha Toyota. INDIA. 

· Worked for 1 year part time as a Workshop In charge with KUN Hyundai. INDIA.
PROFESSIONAL DIGEST

                                                                                      ABDUL LATEEF ALLISA NISSAN  Since (2013 -2016)
                                                                          Service Engineer in Vehicle Service Department
Company Profile: A General Automotive Service company 
Key Deliverables:
· Handling Customer Complaints 

· Breakdown support
· Quick Warranty Settlement 

· Monitoring of Paid Jobs, Spare parts & Oil Consumption

· Coordinating Service Promotional Activities

· Conducting On-Job Training

· Coordinating for Proper  Spare part Availability at Dealership 

· Evaluation of Existing Dealers  as per Company Norms 
· Finalizing the flat rate with new credit customer

· Flow up with the credit customer for the service approval & credit payment
· Involved in New Dealers Service setup
· Taking Approval for Warranty settlement  from Service Head 
· Attend Legal Complaint with Legal Team 

                                                                                       HARSHA TOYOTA . Pvt. Ltd., Hyderabad-Since (June’11 - Jan’13)
                                                                           Service Controller (Workshop & Body shop)
Company Profile: A leading Dealership of Toyota Motors Ltd 
Key Deliverables:
· To Attend a Customer/Passenger Vehicle which comes under Free, Paid or Warranty Service 

· Opening Job Card for service of vehicle
· Giving estimate for Vehicle service

· Arranging Spare part 

·  warranty issue

· Follow up with Head office Team for Technical and  Warranty issue
· Handover the vehicle after completing trail ride with Customer

· Filling Daily worksheet of total vehicle reported to workshop
Key Achievements:
· Better Customer handling with patients
· 80%  Same day vehicle Delivery to Customer

· Proper Estimation & Warranty settlement 
MAIN RESPONSIBILITIES:
Maintain customer satisfaction scores at or above company standards by answering technical questions about vehicle problems, warranties, services, and repairs.

Oversee service orders and inspect quality of work to ensure that it meets specifications and established standards.

Evaluate employee performance, and recommend personnel actions such as promotions, transfers, and dismissals and maintain effective employee relations.

Order parts, tools and other stock as necessary
ACADEMIA

B.Tech in Automobile Engineering from Mannan Institute of science & Technology (JNTU-H), Hyderabad.India.in 2012 with 72%.

Intermediate from International College. Hyderabad   .                

Schooling from Little tulips high school. Hyderabad.
 IT Skills
· Dealer Management system ,Kerridge & SAP,
· Operating Systems – Windows 8,7,Vista,Xp
· Packages - MS-Office 2000, 2007,SAP
