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                                       CURRICULUM VITAE
SHARMIN                                                                                      

      Sharmin.341191@2freemail.com
	PERSONAL SUMMARY


	
	I have over 5 years working experience in Hotel Dining Programmes with Indian & International brands like Accor Hotels, Lotus Resort & Vits Hotel.
A proven Sales Professional who has the drive to not only do well for myself, but also for others. I love beating the competition, can make customers enthusiastic about a product and has the desire and determination to be successful in any field. 
With Accor Plus I have been instrumental in helping them to achieve their sales results and is responsible for maximizing their profitability as well customer retention.

I am married and right now looking for a suitable position with a company that offers its staff unlimited earning potential and an innovative, team-oriented environment.


	
	
	


CAREER SKILLS / AREAS OF EXPERTISE
	· Sales Team Supervision

· New member Acquisition

· Retention
· Customer Satisfaction Enhancement
  
	· Complaint Handling and Resolution
· Closing Strategies
· Customer Service Management
· Sales Training and Development 




KEY RESULTS & CAREER ACHIEVEMENTS
· Proven ability to lead sales teams to achieve monthly sales target.
· Trained, Coached and Developed team members and been successful to achieve Targets (customer service, sales) through them.
· Achieved performer of the month for “April 2015” and was successful to achieve 90% POD occupancy for MAY 2015
· Enjoy been an active assistance to management team for keeping track of weekly and monthly sales number on sales board with accurate update time to time.

· YTD renewal percentage more than 60% 
· Customer satisfaction and Appreciation
·  Increased retention percentage every year
· Immense ability to manage difficult or emotional customer situations; respond promptly to customer needs; and respond to requests for service and assistance. 

· Demonstrated positive leadership characteristics, which inspired employees. Remarkable ability to maintain a professional image at all times through appearance and dress.
	Professional Experience


	• Dates (from – to)
	
	April 2015  - December 2016

	• Name of employer
	
	Accor Plus

	• Position held
	
	Call Coach / Supervisor ( Customer Service and Sales) – Mumbai
· Responsible for the performance of 7 loyalty sales Consultant who in turn telesales achieve POD budgets.
· Retaining Members through Handling there complaints.
· Managing daily/weekly individual performance and work patterns in conjunction with Training Manager and Programme Manager, such as sales per hours per shift and put performance management, training plans in place when required. 
· Identify challenges for Loyalty Sales Consultants to develop their skills, empower them to look for development opportunities, provide coaching & mentoring on the job.
· Monitor and control on ongoing basis-Quality levels of products and service, customer satisfaction.
· Setting high standards of performance for self & others.

· Compiling and accurately analyzing sales figures¸and keeping eye on customer service management
·  Attending weekly and monthly meetings with Programme Manager / Country Manager for sales, customer servive management, budgets and implement plan of action. 
· Prepare weekly /monthly KPI reports and Development Action Plan for consultants and any other report pertaining to coaching and Training.



	• Dates (from – to)
	
	June 2013  -  March 2015

	• Name of employer
	
	Accor Advantage Plus

	• Position held
	
	Senior Loyalty Sales Consultant – Mumbai
· Achieving Membership Sales Target through Telesales activity which is set by the Management.

· Responsible for maintaining 60% of renewal membership.

· Confidently presenting the company’s products and services to Non-renewal members and reenrolling.
· Responsible for promotion of various F&B offers and special hotel event through courtesy calls on existing member data.
June 2012  -  May 2013
Loyalty Sales Consultant – Mumbai
· Achieving sales targets on Accor Advantage Plus membership.
· Business Development through Telesales activity

· Utilizing standardized sales techniques including greeting, interest, money, decision, and presentation, closing & post sales skills.


	• Dates (from – to)
	
	October 2012  -  May 2013

	• Name of employer
	
	Windsor Sales and Marketing 

	• Position held
	
	Telesales Consultant–  Lotus Resort / Vits Hotel
· Achieving Membership Sales Target set by the Management.

· Selling individual membership to qualified prospects.
· Assisting members for booking rooms and any queries.
· Responsible for maintaining cordial client relations through regular review and courtesy calls.

· Responsible for strengthening the existing accounts and develop new accounts.


	Education and training


	• Dates (from – to)
	
	2012 - 2013

	• Name and type of organization
	
	University of Mumbai

	• Principal subject
	
	History   

	• Title of qualification awarded
	
	Masters Of Arts Degree


	skills and Interests


	
	I am interested in educating myself. An active participant in school, College and Office activities.
Strong computing skills: Excel, Word, PPT and E-mails.
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