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 OBJECTIVE:
  To learn and function effectively in an organization and be able to deliver to the bottom-line. To constantly upgrade my knowledge and skills and make a difference in whatever I do.

Summary of Qualifications:
· More than 5 years of experience in handling Stakeholders meet, Team reports, Logistic Coordinator and Customer escalation.
· Extensive experience in Supply Chain management (Procurement, Master data Management, Sales Operation).
· Having 4 years of experience in Demand Forecasting, Planning and Costing.

· Valid US B1 Visa Holder.

PROFESSIONAL EXPERIENCE
HEWLETT PACKARD (HP), JUNE 2016 TO TILL DATE.

Retail& Corporate Account Customer service & Logistic coordinator
(SUPPLY CHAIN OPERATIONS).
· Managing HP’s Corporate & Re-tail Partner Accounts.

· Aligning Sales, Purchase Order entry, Product Managers, Planners, and Logistics Finance.
· Claims validation & approval.

· Provide Credits for futile deliveries, Returns & Overcharged invoices.
· Reconciliation of total CRR document received vs processed.
· Sending Stock status report to across supply chain.

· Providing Approval for Purchase Orders.

· Product Allocation.

· Backlog Management.

· Order Prioritization.

· Managing Shipment & Deliveries.

· Communicating Order status to clients.

· Resolving customer Invoice disputes.
· Provide shipment information and Addressing Logistic Quires to customers,

· Act as main point of customer contact,
· Order Performance Review.
· Updating HP intern Systems by identifying the INCORTERMS.
· Customer Database Management.

· Managing Invoice & Proof Of delivery (POD) Management.

· Tracking the Shipments in Start Track, DHL, DBSchenker Logistics Site till reach to customer.
HEWLETT PACKARD (HP), INDIA MARCH 2012 TO TILL DATE.

TEAM LEAD &DEMAND PLANNER (SUPPLY CHAIN OPERATIONS).
·  Lead monthly production planning and cross-functional supply chain/Stakeholders meetings to understand upcoming promotions and new product launches.
· Maintained the master schedule in the ERP system and took actions based on resulting MRP data.
· Managed all production phase out/phase in schedules such that availability of End of Life products are secured, while minimizing excess material exposure
· Handling Team productivity and reports , CS(Customer Service) KPI,
· Handled inventory and cost control projects as a Lead. 

· Conducting stake holder meeting on Every Tuesday to make the deliverable clean and clear. 

· Analysing Cost and updating in I cost tool.

· Maintain strategic Planning of AVs and SKUs. 

· Maintain purchasing function of AVs and SKUs with the record of vendors. 
· Conducting weekly calls with customers to stream line the process.

· Effectively handled customer quires and Team, as SME and TL.
· Using 5s Techniques to stream line the process and team.
· Maintains Suppliers for adding or removing from database. 

· Handling the products from NPI (New Product Introduction) to FCS/RTP (First Customer Shipment/Release to production).

· Maintains the Bill of materials (BOM) of product.
· Monitoring data management to keep accurate product, contract, pricing and invoicing information in SAP systems
· Feeding the Global Reference Price for the product into systems.

· Creating and Changing of Engineering Change Orders (ECO) and Document Change records (DCR).
· Handling Corporate Price List of Products (CPL).
· Effectively handled Product Life Cycles in PLM systems.

· Procure third party orders and register or remove from database.

· Set up the product hierarchy in HP systems and hit a trigger to manufacturing department to produce the product.

· Supports to procurement of products and equipment necessary for the operation of the business unit. 

· Keep communication with Suppliers at the time of procure the product.
Key Achievements:

· Travelled to Texas (United States) and Played Major role in the Notebook Transition Project.
· Delivered hard work and lead the project to Sign off.
· Implemented Reward & Recognition ceremony across PDM.

· Created Team Huddle culture before the shift time starts.
· Effectively processing various tasks and having completed them with all deadlines

· Whenever the volume spike, Flexible to adopt the volume even after business hours.

· Proactively identifies the root cause for customer escalations and timely responded through in-depth analysis.
· Maintained CAPA for all the Errors and Escalations of team.
· Awarded for leading and maintaining 5S Techniques in team and Process.
· Having appreciation from customers by completing request on time and with no errors.
· Awarded Six times as “Top performer Award”
· Prepared Notebook PDM project SOP.
· Received “Customer Champion Award” 2012 & 2013.
· Received “Will to Win” Award 2013.
· As a team received “Best in Class Award” India GBS level on Feb 2014
Trainings Undergone
· Certified in supply chain management.
· Product Data Management.

· Advance Business Communication.

· Customer Centric Program.

· Intermediate Excel Training,

· Email Etiquette.

AMAZON.COM, CHENNAI, INDIA. JUNE 2008 TO MAR 2011.

QUALITY AUDITOR.


· Handled supervision of Editing, formatting tasks of various products.

· Maintains vendors’ database for the new launch books.

· Having responsibility for quality checking.

· Collaborated with Vendor team and upload various quality books to onsite.

· Conceptualized few ideas to improve the quality process.

· Promoted as auditor, and verified the accuracy of onsite books.

· Developed a very skill working force and reduction of errors in poor employees. 

· Handled the training of our process to new higher managers.

Projects Responsibilities: 

· Strong operational process improvement background through effective cost reduction projects, tactical planning to gain the productivity.

· Worked as project lead in Author clean up project. Checking the quality of title, author’s name, and product descriptions in the company websites. 

· Experienced in PDF, Mobi Pre-flight conversion projects. 

· Vendor auditing and training process.

· As customer service representative, cope with customer tickets, revealed the work of customer satisfaction. 

· Handled the TED beta testing process. Communicated to software team with the observed errors.

Trainings Undergone: 
· Six-sigma training for green belt.

· Communication and Interpersonal skills training.

· Customer services management training.
· Certified Supply Chain Executive 
Achievements:
· Exceeding the daily targets and promoted as content quality auditor.

· Handled thousand more customer complaints tickets.

· Skilled in prioritizing work and completing task with minimum supervision.

· Handling the team reports and made a big presentation.

· Having separate victory platform for handled projects.
KALIMAGAL INFOTECH – (2007-2008)

· Consistent performer with a strong track record, positive attitude, with ability to handle assignments under high pressure.

· Responsibilities of Fully Computerized. Screening of Requisitions Prior to Forwarding for Procurement In-charge. Material Procurement Receipts, Physical Inspection, Stacking, Maintaining Minimum & Maximum Level of Critical & Fast Moving Items, Maintaining All Procurement Documents.
ACADEMICS:
Bachelor of Arts in English literature with C.A. in 2006.

· Arignar Anna Govt Arts College, Attur (Periyar University, Salem).
Higher Secondary (12th), in 2001.
Higher secondary school, Manjini, Salem (d.t).

SSLC (10th), in 2000.

· Higher secondary school, Manjini, Salem (d.t).

TECHNICAL SKILLS
· Proficient with: Microsoft Word, Excel, PowerPoint and Outlook, Adobe Acrobat, Topaz Editor.
· SAP LOGISTIC T-Codes.
· Familiar with: SAP (MM) Net weaver, PLM in ERP Systems.HTML, XML.

· Trained and working in SAP Sales Module of HP.

· Completed Advanced Excel Training conducted by HP.

· Having Knowledge of Coding in JAVA.

· Knowledge in digital conversion process.

· Technically savvy and adapt at quickly learning new or in house applications.

DECLARATION

 I hereby declare that the above-mentioned information is true to my knowledge and belief.

