Siddhesh Vilas Gadhikar
Email: siddhesh.341308@2freemail.com

Career Objective:
 

To work in a globally competitive environment on challenging assignments that shall yield twin benefits of job satisfaction at a steady-paced professional as well as personal growth.
Experience Summary:

Safmarine Shipping Company is an international shipping business offering container shipping services worldwide. Formed in 1946 by South African industrialists and American ship owners, Safmarine is now widely known as a north/south trade and African specialist. The line is represented in more than 130 countries throughout the world, with more than 1200 sailors selling their services. Safmarine has been headquartered and registered in Antwerp, Belgium, since 1996. Safmarine was bought by the Danish company A.P. Moller-Maersk Group.
Designation: Specialist-Pricing & marketing in Safmarine Shipping Company, Global Service Centre, Mumbai – India. (May 2014 – Till date)
Responsibilities:                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   
· Back up for an External Sales in activities relating to rates filling, quotation, detention & demurrage & OOG cargos.
· On daily basis attend customer mails and calls & reply them as per business standards.
· Interacts with TNM (pricing team) regarding rates updates on trade lane, negotiate on special rates & OOG rates.
· Attend joint calls along with sales person to understand future & current business prospects & to build a strong business relationship.
· Communicate with CS desk regarding booking release, certificates, publishing correct invoice, freetime, triggered invoices, container & equipment availability at the port & space available on vessel.
· Also been a crucial member in process simplification and standardization by coordinating with other team.
· Responsible to keep a track record on top 5 customers. Updates regarding contract management, quotation, special deals, no of shipment done, future shipment etc.
· Handles disputes relating to issue triggered on booking. Finding out the pain area & resolving by taking corrective measure by coordinating with Sales, CS, dispute team.
· Publish Quotations vs Booking reports, dashboards and analysis to senior leadership on a weekly basis. Constantly communicate with the Sales team & TNM of Safmarine regarding Import, Export & Reefer.
· Acting as a contact between a company and its existing and potential markets.
· Solely handles Sri Lanka trade for sales representatives.
· Special Ad hoc Task:

· Generating SCV (Single customer Vendor) & NAC codes. It’s a unique code created for each customer who is interested in doing business with Safmarine.
· Creating a special routing as per request send by sales person, getting approval from Trade & Marketing Analysis desk & then forwarding it to MEPC desk to create route accordingly.

· Filling commitment & compliance for customer for a specific period.
· File performance bonus for NAM customer, by pursuing approval from Trade Manager & then follow up with finance team, Claims team & PB team for generating credit note & refunds to customer.
Previous Experience:
A.P. Moller – Maersk Group (Danish: A.P. Møller – MærskGruppen), also known as Maersk, is a Danish business conglomerate. A.P. Moller – Maersk Group has activities in a variety of business sectors, primarily within the transportation and energy sectors. It has been the largest container ship operator and supply vessel operator in the world since 1996.
We are part of A.P. Moller Maersk Group based in Copenhagen, Denmark. Maersk Global Service Centers India Pvt. Ltd. is a fast growing state of the art Center that services the A.P. Moller - Maersk Container Business worldwide.
Designation: Process Expert in Maersk Global Service Centre, Mumbai – India. (April’10 – May 2014)
· Was associated with Sales, Product and Yield: (Sales, Network & Product) for WCA region with more than 4 years experience.
· Responsible for Contract Maintenance & Administration; updating rates in MARS (Maersk Auto-Rating System); Processing quotations for global & local key clients and Drafting of Contracts; Quotation of all types containers rates e.g: Dry, Reefer, OOG.
· Key Responsibilities:
· Filling shipping rates in contract as per customer agreed & also re-processing contract for maintaining rates monthly or as per market rates structure by changing it in personal & BST contracts.
· Quoting rates to customer on agreed level rates.
· Keeping check list on customer’s contract to avoid discrepancies triggered due to the events happening in the MARS Tariff environment.
· Handling Team & allocating task within team members.

· Other Task:
· Worked as a backup support for TL & SPOC.
· Given gemba (presentations) to Outside process people. Helping them to understand how we work.
· Creating RCA (Root cause analysis) reports & submitting to TL & Manager.

· Software use at work : MEPC (Maersk Electronic Product Catalogue), Mars (Maersk Automated Rating System), PnQ (Pricing & Quoting), AFLS (Accenture Logistics Software), SCV (Single Customer View System), SFDC(Salesforce), OOG-quote master, NVOCC (Non Vessel Operating Common Carrier).

· Highlight:

· Visited Colombo (Sri Lanka) office for Business purpose & for better understanding of business and to align our business process accordingly.
· Educational Qualification:

	Exam
	Board/University
	Year Of Passing

	SSC
	Mumbai Board
	March-2003

	HSC
	Mumbai Board
	February-2005

	B.Com
	Mumbai University
	March-2008


Professional Qualification:
· Completed MBA in Operation from ITM (Institute for Technology and Management). It is a UGC approved Institute.

· Completed White belt in Six Sigma from MAERSK Shipping Company.
· Certified in level 1 German language from Goethe Institute.
Personal Profile:

· Father’s Name: Vilas D. Gadhikar.
· Gender: Male.
· Date of Birth: 5th March 1987.
· Marital Status: Married.

· Passport: Valid Indian Passport.
· Nationality: Indian.
· Strength: Team Member, Level headed, Customer oriented, Innovative.
Awards & Recognition:
Kaizen awards and Performance Excellence certificates for consistent performance in monthly & quarter basis.
I hereby declare that all the above information is true to the best of my knowledge.
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