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+ Acquired various customers suchas
American University, Pizza Express,
Emirates Towers, and many more

DOMAIN & INDUSTRY
EXPERIENCE

+ 16+years of experiencein sales &
Business Development




CAREER TIMELINE: 
WORK EXPERIENCE
Since Mar’15

O'cocoon Emirates LLC, Dubai, UAE as Sales and Administration Manager
Key Result Areas:

· Managing sales & business development opportunities including distribution strategies, product segmentation, and P&L management.

· In charge of Dubai operations handling the Dubai office and warehouse.
· Identifying opportunities by cementing relationships with existing clients to bid for the hotel projects under development.
· Negotiating with clients on the rates & terms & conditions of contracts.
· Servicing the existing five star hotels chains, fine dining restaurants after obtaining the contracts. 

· Interacting with various departments within the hotels to ensure delivery of the correct product.
· Representing organization at meetings with businesses & trade associations.
· Prospecting, identifying and establishing new clients by gathering marketplace information on the product, pricing, and promotions of competitors.
· Designing successful sales & business development techniques/ strategies/ tactics using customer & market feedback, and analyzing the client list for growth opportunities.
· Cultivating relationships of mutual cooperation and respect for organizational benefit with various stakeholders
Highlights:
· Acquired various customers such as Marka Holding, Sofitel the palm, Burj Al Arab, Parker, etc.
Apr’03 - Feb’15

Truebell Marketing & Trading LLC, Dubai, UAE as Sales Executive 

Growth Path:

As Sales Coordinator from Apr’03 – Sep’04

As Sales Executive from since Sep’04- Feb’15
Key Result Areas:

· Managing all potential online, digital, brand management, sales & business development opportunities including distribution strategies, product segmentation, and P&L management

· Identifying opportunities by cementing relationships with existing clients to bid for the hotel projects under development

· Negotiating with clients on the rates & terms & conditions of contracts

· Servicing the existing five star hotels chains, fine dining restaurants after obtaining the contracts 

· Interacting with various departments within the hotels to ensure delivery of the correct product
· Conducting marketing activities for our division in our company website.
· Delivering presentations to the team members on product knowledge, selling and presentation skills

· Conducting market surveys for gathering information about customers’ choices and preferences and ongoing market trends

· Representing organization at meetings with businesses & trade associations

· Prospecting, identifying and establishing new clients by conducting technical presentations, trainings, and seminars; gathering marketplace information on the pricing, and merchandising techniques of competitors

· Designing successful sales & business development techniques/ strategies/ tactics using customer & market feedback, and analyzing the client list for growth opportunities

· Supervising client interactions, documentation, fit-gap analysis, why-why analysis, and change management

· Cultivating relationships of mutual cooperation and respect for organizational benefit with various stakeholders
Highlights:
· Acquired various customers such as Damac, American University, Pizza Express, Fairmont Hotel, Dusit Dubai, etc.
INITIAL EXPERIENCE:
Jul’97 – Feb’03


Parksons Packaging Ltd., Mumbai, India as Assistant Sales Manager
Growth Path:

As Sales Executive from Jul’97 – Feb’01

As Assistant Sales Manager from Mar’01 – Feb’03
Key Result Areas:

· Worked closely with B2B clients across domains such as FMCG, Cosmetics, and so on to understand their packaging requirements and delivering key solutions to meet their needs
· Led and managed a dynamic team of marketing and promotional staff; analysed regional/area marketing activity outcomes and provided processes and procedures for quality improvement

· Streamlined sales operations support functions including market research, technical marketing, sales engineering and contracts management for enabling quicker decision making

· Managed the end-to-end pre-sales process for clients and partners from Request For Proposal (RFP) responses through tailored product demonstrations and proposals

· Performed dedicated sales and marketing activities such as Trade shows, exhibitions, and so on

· Coordinated packaging design & artworks, modifications, enhancements of products as per client specifications

· Administered logistics operations and manage consignments; ensured that the payments were received on time from clients
· Supervised the receipt of ‘C’ forms, N-15 forms and other forms on time to dispatch the consignment
Highlights:
· Acquired various corporate clients such as L’Oreal, Revlon, Oriflame, Marico, Meyer Organics, BPL, Nicholas Piramal, Aurobindo Pharma, and many more.
· Maintained monopoly to supply L’Oreal cartons throughout India for a period of 3 years.
· Augmented sales from INR 1 Cr. to INR 5 Cr. in 5 years[image: image12.png]o Jubo7-Feb03 Apr'03 Feb'is Since Mar'15
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SENIOR LEVEL PROFESSIONAL


Sales & Business Development/Key Account Management/ Marketing & Campaign Management/ Office Administration & Packaging


Extensive business background in multi-cultural environments


Repeatedly produced sustained business and revenue growth in changing markets by acquiring corporate clients


Location Preference: Dubai, UAE
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��
CORE COMPETENCIES�
�
�
Sales & Business Development


Marketing Management


Brand Management


Channel & Distribution Management


Key Account Management


Resource Planning


Negotiation & Cost Control


Training & Development


People Management & Leadership


�
�
��
EDUCATION�
�
�
Masters in Marketing Management


from NMIMS, Mumbai


Post Graduate Diploma in


Packaging Technology from IIP,


Mumbai


B.Sc. (Chemistry) from Mithibai


College, Bombay University


Diploma in Information Technology


from Bureau Information Technology


Systems in 1996


�
�
��
SKILLS�
�
�
MS Office and Internet Applications


HTML and CSS


SEO/SEM Knowledge


Analytics


Statistical Knowledge


Copywriting


Offset Printing and Packaging�
�
�
�
�
��
PERSONAL DETAILS


Address: Sharjah, UAE


Languages Known: English, Hindi,


Marathi and Konkani


Nationality: Indian


Marital Status: Married


Visa Status: Residence Visa


�
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PROFILE SUMMARY


Result-oriented Masters in Marketing professional with over 16 years of rich experience in Sales & Business Development, Marketing & Branding, Negotiation & Cost Control, Strategic Planning, and Training & Development





Excellent business development & management skills involving designing & implementing successful sales & marketing strategies for packaging and hotel operating products to ensure that the targets are achieved.





Rich experience in all aspects of products marketing including competitive analysis, market forecast and product positioning, and so on in Indian & UAE  markets to enhance revenue and organizational growth





Proficient in building a strong distribution network for achieving greater market reach and penetration; proven track record of devising marketing strategies that have elevated brands from relative obscurity, forging strategic alliances, driving revenue and growing profits in competitive markets





A strategist cum implementer with recognized proficiency in spearheading business to accomplish corporate plans and goals successfully




















TRAININGS


 Trained in ‘Indian Tobacco Company’ for industrial training from Feb’97 to Jun’97 in their Packaging and Printing Division


Attended Executive Development Program conducted by K.T. George and Associates in July 2000








