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Objective: 
Accountant with admirable 5 years of experience in Accountancy field including  
Accountancy, Sales, Customer Service, financial statement accounts, procurement,
 Sales Tax, Tax Return, and budget.
Education: 
· Bachelor of Commerce (English Division) Accounting dept.
· Modern Academy University 
Work Experiences: 
Market Research Team Leader: From July 2015 till January 2017
            consulting – Cairo, Egypt 
· Gathering data and getting info about the market.

· Leading team in analyzing the market.

· Investigating market activity 

· Analyzing published data and statistics 

· Evaluating past performance of a product or service's sales 

· Assessing future trends 

· Commissioning surveys 

· Coordinating research projects
 Accountant freelancer: From July 2015 till January 2017
 Dots for import and Export – Cairo, Egypt
· Storage goods and how to export them.

· Dealing with the loading workers 
· Administering payrolls and controlling income and expenditure 

· Auditing financial information

· Compiling and presenting reports, budgets, business plans, commentaries and financial statements

 Retail Sales: From July 2014 till July 2015.

Mobinil – Cairo, Egypt  
· greet customers

· find out the customer's needs

· recommend, select and help locate the right merchandise

· describe a product's features and benefits

· demonstrate use and operation of the product

· answer customer queries regarding the store and the merchandise

· make suggestions and encourage purchase of products

· process repair or alteration of merchandise

· stay current with sales prices

· arrange and display merchandise

· keep merchandise area tidy

Telesales agent: From August 2013 till July 2014.

Emerging Media – Cairo, Egypt
· Calling people at United Kingdom and selling the product of Vodafone UK.

· Contact potential or existing customers to inform them about a product or service using scripts

· Answer questions about products or the company

· Ask questions to understand customer requirements and close sales

· Direct prospects to the field sales team when needed

· Enter and update customer information in the database

· Take and process orders in an accurate manner

· Handle grievances to preserve the company’s reputation

· Go the “extra mile” to meet sales quota and facilitate future sales

· Keep records of calls and sales and note useful information
Sales Executive: From September 2012 till September 2013

B-Tech for Appliances –Cairo, Egypt 

· Responsible for the Mobile and Electronics section 

· Develop detailed territory plans

· Ensure appropriate and timely delivery of service and products

· Follow up on service and / or product once the delivery has been made

· Research market trends and products

· Challenge objections in order to get the customer to buy a product

· Liaise with suppliers to ensure appropriate product delivery

· Check quantity and quality of products prior to delivery

· Record sales information and maintain customers’ records

· Make rapid calculations of costs in order to provide temporary quotations

· Prepare sales reports by analyzing and summarizing information

· Review self-sales performance with a view to improve it
 Added-Value Courses:
· English Course in British council. 

· Intensive training sessions in Office Applications in IBM.

· Summer Training in Ageba Petroleum Company for 2 months.
· Summer Training in Arabian Bank for 2 months
Interpersonal Skills: 
• Language:
Arabic: Mother language 

English: Very good command in written & spoken
• Skills:
· Communication

· Problem solving 

· Ability to work under pressure 

· Team working 

· Presentation 

· Negotiation 

