341393@gulfjobseekers.com 
Seeking mid level management role in Trade Finance / Accounting / Financial Services with an organization of high repute

SUMMARY
· Highly skilled and resourceful finance professional with 2 years and 4 months of experience in Banking Functions entailing Retail Banking, Bank Guarantees, Letter of Credit and Collections.
· Skilled in offering impeccable customer service, streamlining work flow procedures, building relationships thereby enhancing customer relations.
· Hands on experience in lending/deposit services, research and development, and report generation for regulatory compliance.
· Expert in interfacing between various stakeholders comprising branch, treasury, relationship managers, product & sales managers, compliance group and customers (corporate clients and banks) for hassle free processing of the guarantee and letter of Credit transactions.
· In-depth knowledge of corporate credit facilities parameter including preparation of facility letter, agreement and security documents.
· Strong communication and interpersonal skills with the ability to multi-task and work independently as well as in teams.
EDUCATION

· Bachelor of Commerce from Mumbai University, 2013
WORK EXPERIENCE
Citi Corp Finance (India) Ltd.  








    Sept 2015 – Present
As Team Member – International Bank Guarantees (Europe and London Region)

Responsibilities:

· Handling guarantee operations encompassing functions like migration, setting-up and stabilization of processing for Citibank Mumbai office from Kolkata

· Acquiring functional and processing knowledge of several guarantee types namely, bid bond, advance payment, performance and financial guarantee
· Meeting SLA KPIs’ by ascertaining timely processing of Guarantee transactions namely Issuance of MT760 or Issuance of paper Guarantee in line with quality and time parameters
· Spearheading vetting and validation of the guarantee text in accordance with the applicable laws and policies comprising (ISP, URDG, and Local regulations) and sharing the remarks if any with the client and relationship managers and thereby closing the case
· Ensuring flawless Guarantee transactions processing through effective coordination with external and internal stakeholders including branch, treasury, relationship managers, product & sales managers, compliance group and clients. (corporate and banks)
· Adhered to customer management parameters via MIS preparation for tracking turnaround time of transactions.
· Resolving customer enquiries pertaining to Guarantee product and transaction
IBM India Pvt. Ltd. 









 Sept 2014 – Sept 2015
As Process Associate – French Retail Banking

Responsibilities:

· Handled end to end processing of all trade finance products for the BNP Paribas branches in France including all the stages of Import Letter of Credit Issuance, Amendments, Export Letter of Credit Advising, Confirmation, Transfer LC, Import and Export Collections, Negotiations/Discounting

· Conducted methodical screening of all transactions in compliance with US OFAC and EU Sanctions Lists, Anti-Boycott and Export Control rules and Anti Money Laundering (AML) policies

· Resolved export/ import document discrepancies through effective coordination with customers

· Imparted training on process and system information to team members

MAJOR ARCHIEVEMENTS

· Bagged Customer appreciation award for exemplary customer service from CITI Bank.
SKILL SET
	· Client Management

· Training & Orientation

· Project Management

· Financial Reporting

· Regulatory Compliance
	· MIS and Record Management

· Operations Management

· Letter of Credit and Collections

· International Guarantees

· Settlements & Reimbursements
	· Validation Analysis & Research

· Nostro Reconciliation

· Tally Accounting Package

· Signature Verification


AVAILABILITY

· Ready to relocate immediately
· Possess no bond with the current employer
LANGUAGE SKILLS

· Fluent in English

References are available upon request
